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Directories 
show more profit 


when our Revenue Men’ 
take over 


UR DIRECTORY ‘‘Revenue Men’’—working from 
O 32 strategically located sales offices— 
providing the Independent Telephone Industry 
with a flexible and highly skilled telephone 
directory organization, are equipped to render 

a Complete and Quality Directory Service. 


These specialists, through the use of up-to-the- 
minute knowledge of the market—proper sales 
training—imagination—ideas—leadership— 

and hard work, produce results which more than 
measure up to accepted directory revenue standards. 


Yes, the “Yellow Pages” revenues in the 
more than 800 directories we now produce 
for large and small Independent Telephone 
Companies prove the statement: 
“DIRECTORIES SHOW MORE PROFIT 
WHEN OUR ‘REVENUE MEN’ TAKE OVER.” 


Write or phone our office nearest you for 
our Complete Directory Service Plan. 


Find It Fast 
In The 


Yellow Pages 


Crema) 


GENERAL TELEPHONE DIRECTORY COMPANY 


1800 Oakton Street °« 


Divisional Sales Offices: 


BLOOMINGTON, III. ° 410 N. Prairie St. ° 
COLUMBIA, Mo. ° 811 Cherry Street ° 

DURHAM, N. C. ° 108 E. Parrish Street . Tel.: 5133 
ERIE, Penna. ¢ G. Daniel Baldwin Building °* Tel.: 2-4187 
FORT WAYNE 2, Ind. * 229 E. Berry Street * Eastbrook 3477 
HONOLULU 14, Hawaii * 1236 Waimanu St. « Tel.: £04-231 


Tel.: 3-8095 
Glbson 2-6907 


DES PLAINES, ILLINOIS «+ 


VAnderbilt 4-2164 


LEXINGTON, Kentucky * 157 Walnut Street °  Tel.: 4-762¢ 
LONG BEACH 15, Calif. * 1775 Ximeno Ave. * GEneva 3-744] 
MADISON 3, Wisconsin * 214.N. Hamilton St. * ALpine 7-1667 
MANILA, Philippine Islands ° P. O. Box 673 
SAN ANGELO, Texas * 110 South Taylor St. © Tel.: 6738 
SPOKANE, Wash. * South 11 Monroe ¢ MaAdison 4-433¢ 





your 
_ KEYSTONE 


... for fast wire delivery from stock 


When wire is needed, call your Keystone Wire Distributor. His stocks 
are well supplied. He can give you prompt delivery in any emergency. 

Keystone Telephone Wire is available in a full range of Class A 
line wire in 50M, 85M, and 135M tensile strengths, and meets the 
specifications of A.S.T.M., A.T.&T. and is approved by R.E.A. Gal 
vanized bond, tie and construction wire are also available at you 
Keystone Distributor. 

\ phone call will bring you fast delivery . . . contact youn Keystone 
Distributor for your next wire need! 


KEYSTONE STEEL & WIRE COMPANY, Peoria 7, Illinois 


KEYSTONE 


Wire for the Telephone Industry 


British Ropes Canadian Fact., Ltd. 
Vancouver, B. C., Canada 


Crescent Electric Supply Company 
Dubuque, lowa 
Burlington, lowa 
Cedar Rapids, lowo 
Davenport, lowa 
Madison, Wisconsin 
Mason City, lowa 
Ottumwa, lowa 
Peoria, Illinois 
Quincy, Illinois 
Rapid City, South Dakota 
Sioux City, lowa 
Sioux Falls, South Dakota 
Spencer, lowa 
Sterling, Illinois 
Waterloo, lowa 

Dakota Electric Supply Co. 
Fargo, North Dakota 

Joslyn Mfg. and Supply Co. 
Birmingham, Alabama 
Chicago, Illinois 
Dallas, Texas 
New Orleans, Louisiana 
New York, New York 
No. Kansas City, Missouri 
Oklahoma City, Oklahome 
Omaha, Nebraska 
St. Paul, Minnesota 


Kingsport Electric Co., Ine. 
Kingsport, Tennessee 


Line Material Industries 
Milwaukee 1, Wisconsin 
Marshall-Wells Canadian 
Companies, Ltd. 
Winnipeg, Manitoba, Canada 
The Mine & Smelter Supply Co. 
Salt Lake City, Utah 
Nelson Electric Supply Co. 


Dallas, Texas 
Lubbock, Texas 


Jack Pruzan Co. 
Seattle, Washington 
Southern Electrical Corp. 
Chattanooga, Tennessee 
Suttle Equipment Company 


Chicago, Ill. 
Lawrenceville, Illinois 


Tennessee Valley Electric Supply Co. 
Nashville, Tenn. 
Wheeler Lumber Bridge & 


Supply Co. 
Norfolk, Nebraska 


... by the makers of famous Red Brand Fence 
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uble Load of Revenuelfo 





Here’s the ideal answer when temporary paystation 
service is needed at carnivals, sporting events, civic 
occasions and even disaster areas where emergency 
service must be provided. 


Because of its design, the ‘“‘Boothmobile’”’ is easy t 


Now you can offer your community the newest concept in 


telephone service. It’s the ‘““Boothmobile’”— introduced here move about and simple to operate, thereby making !' 

for the first time to the Independent Telephone Industry by a valuable addition to your paystation program 

the folks from Leich. For further information and price, write now t 
Here is how it works . .. two outdoor Alcoa paystation booths Leich Sales Corporation, 427 W. Randolph Street 

are permanently mounted horizontally on a specially built Chicago 6, Ill. 

trailer. When ready for use, the “Boothmobile” is moved to 

nnilneomee nanan, Chen resume — upright position ents 1. Middle States Telephone Co., Des Plaines, III. uses 

a small crank and winch that is part of the trailer. The trailer’s the “Boothmobile” at public gatherings, athletic 

third wheel acts as a jack for raising the two booths upright contests and disaster areas. 

and also is a stabilizer to keep the booths from being pushed 


sini Aeiaiaainilin liieats wid an eee fi One man can _ - the entire unit into posi: 

Another high point of the ‘‘Boothmobile’”’ is that one man can em aud: get 1 remap fer wae. 
easily operate the entire unit. 

A new tandem roof by Alcoa provides a single roof cover 
and allows the booths to be butted together with no space 
between. Power and wire junction boxes are mounted to the 4, The “Boothmobile” completely installed and read) 
back of the booths to facilitate quick installation. Station pro- for use. 
tectors can also be mounted to the rear of the booth and J hooks 
can be attached to the drawbar of the trailer which can act 


3. The third wheel acts as a support so that booth 
can’t be pushed over. A small front platform add: 
stability to the booths. 


as the mast for both power and telephone drop wires. EICH | 
The “Boothmobile” consists of the specially built trailer and a ee i Cc ee CIFIC COA 
two Alcoa booths. A canvas cover is available at a small addi- coburn GENERAL TELEPHONE ee 


tional cost. The complete unit weighs approximately 1400 lbs. 
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EICH SALES CORPORATION + 427 WEST RANDOLPH STREET + CHICAGO 6. ILLINOIS 
CIFIC COAST: 11401 W. PICO BLVD.. LOS ANGELES 64, CAL EAST: 3651 CONNECTICUT AVENUE. YOUNGSTOWN, OHIO 
SOUTHEAST: 5126 SOUTH LOIS ST.. TAMPA 11, FLORIDA 


OUTH WEST: 1227 SLOCUM STREET. DALLAS 7. TEXAS 


anufacturers of telephones, switchboards and related apparatus since 1907 
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Nearby Kellogg Supplies help } 
restore service after 


devastating lowa tornadoes 


Thanks to close-at-hand supplies from Kellogg, La 
Porte, Iowa’s telephone service was rapidly restored 
after heavy tornado damage in late spring. Close co- 
operation between M. W. Wagner, manager of La 
Porte’s telephone company and the Kellogg regional 
warehouse in Kansas City, Kansas put 750 tele- 
phones back in service within ten days although miles 
of line were down throughout the area. True to the 
traditions of the telephone industry, more fortunate 
neighboring companies sent emergency service per- 
sonnel into La Porte to help with restoration. 


La Porte’s disaster is typical of that faced each 








year by hundreds of independent companies through- 
out the country. In all cases, and at all times, the 
regional Kellogg warehouse stands ready to be ol 
service, as with La Porte. 

Completely stocked and equipped, you'll find 
your Kellogg warehouse the ideal place to fill your 
supply needs, regardless of how large or small your 
requirements may be. 

Kellogg Switchboard and Supply Company, 6650 
South Cicero Avenue, Chicago 38, Ill. Communica- 
tions Division of International Telephone and Tele- 
graph Corporation. 


KEILOGE Communications Division of 


CHICAGO, /LLINOI/S 












































y 


_ 


Simple | 
positive v 
cable is t 
vles in Qa 
HAMMO? 
will not 

insulation 


— 


CEECO | 
—for lo 
cable. Pe 
ing to cc 
All-steel 
Side pla 
tion, Ter 
high, aff 
32 pairs 
AND EN 


Regional 


CALIFOR 
23 Broder 
OXford 7: 
GEORGI 
1594 Sout 
SYcamore 
ILLINOIS 
4600 So. 7 
CLiffside 
KANSAS 
Tth & un 
MAyfair 
MINNES(¢ 
6100 Exce 
West 67 
NEW [EF 
165 P SP 
PRescott 
OHIO 
1555 es 
LAfay ette 
TEXAS 
1815 Vurt 
Rive de 
EXPORT 
165 Sp 
PRes-ott 















































Simple and Effective! The quick, easy, 
positive way to dry splices in lead-covered 
cable is to sprinkle Drierite Dessicant gran- 
yles in among the conductors. This W. A. 
HAMMOND DRIERITE COMPANY product 
will not harm the sheath, conductors, or 
insulation. 





CEECO PARKWAY PEDESTAL TERMINAL 
—for loading direct earth burial plastic 
cable. Permits loading required pairs, add- 
ing to capacity, access to any or all pairs. 
All-steel construction, ‘‘bell jar’’ type cover. 
Side plates give nominal air gap protec- 
tion. Terminals are 6, 8, 14 and 16 pairs 
high, affording loading of 12, 16, 28 and 
32 pairs. COMMUNICATION EQUIPMENT 
AND ENGINEERING COMPANY. 


AR 


Regional Offices and Warehouses: 


CALIFORNIA 

2} Broderick Road, Burlingame, Calif. 

OXford 7-5780. TWX SAN MATEO CAL 06 
GEORGIA 

1594 Southland Circle, N.W., Atlanta 18, Ga. 
SYcamore 4-2441. TWX AT 351 

ILLINOIS 

4600 So. Tripp Ave., Chicago 32, Illinois 
CLiffside 4-4300. TWX CG 3296 

KANSAS 

7th & Sunshine Road, Kansas City 15, Kansas 
MAyfair 1-4418. TWX KC KAN 1055 
MINNESOTA 

100 Excelsior Blvd., Minneapolis 16, Minn. 
West 9-6715. TWX MP 1195 

NEW JERSEY 


165 Prospect Street, Passaic, New Jersey 
PRescott 9-3610. TWX PAS 1067 


OHIO 


1555 \Vest Fourth Street, Mansfield, Ohio 
LAfayette 4-6511. TWX MANS 0 132 


TEXAS 


1515 ‘urtle Creek Blvd., Dallas 7, Texas 
Riverside 7-5191. TWX DL 02 


EXPAT 


165 Prospect Street, Passaic, N. J. 
PRe tt 9-3610. TWX PAS 1067 


Outstanding Battery Performance is 
yours when you choose Gould Plante Bat- 
teries. Thick, grooved, pure lead positive 
plates give many years of trouble-free serv- 
ice! Made by GOULD-NATIONAL BATTER- 
IES, INC., the finest money can buy. 


Longer spans, lower costs. Crapo HTL- 
195, the new extra high tensile, lower re- 
sistance telephone line wire makes possi- 
ble up to 40% reduction in pole structures 
with marked savings in construction costs. 
Developed and manufactured by INDIANA 
STEEL & WIRE COMPANY, INC. 








Sleevemaster is designed to split sleeves 
safer and with less effort. In splitting the 
sleeve, a small bead is formed on the in- 
side edge of a perfectly straight cut with 
parallel faces. When constricted, makes 
tight joint for easy soldering. Made by 
CABLE SPINNING EQUIPMENT COMPANY. 


Transistor Sub-Cycle—Operates directly 
from 50-volt exchange battery for regular 
or stand-by service. No expendable or mov- 
ing parts—Stabilized ringing frequencies— 
Regulated ringing voltages—Sine wave out- 
put—Capacity 0.200 amp per ringing fre- 
quency—Available for Harmonic, Synchro- 
monic, and Decimonic Ringing. LORAIN 
PRODUCTS CORPORATION. 





ANACONDA ALPETH CABLE 


with plastic-insulated conductors 


Full color coding for quick identification, 
splicing, terminating. All pairs guaranteed. 
Aluminum shield, longitudinally applied, 
offers low resistance, corrugated for fiexi- 
bility. Polyethylene insulated conductors 
have excellent electrical properties, high 
moisture resistance. High-molecular-weight 
polyethylene jacket for mechanical protec- 
tion, high moisture- and corrosion-resist- 
ance. ANACONDA WIRE & CABLE CO. 





For Use with Plastic Cable—The S-20V 
protected or unprotected terminal has 2 
cable entrances arranged to take any size 
of compression coupling from 6 to 51 pair. 
Pipe Plug inserted when one cable entrance 
is required. A product of COOK ELECTRIC 
COMPANY. 


GREATER SPEED 
UNMATCHED ACCURACY 


PERMANENT RECORD 
LOW COST 


new North 


HOLE PUNCH 
Aufollizer 


AUTOMATIC TOLL TICKETING 


North AuTollizer with the new 5-hole punch opens new 
potentials in automatic toll ticketing. It gives you a unit that 
will greatly reduce your handling cost for toll calls with com- 
plete accuracy and greater speed. North AuTollizer paper 
tapes can be stored as permanent records for checking and 
verification. North AuTollizer is best for your requirements 
... With more time and cost-saving features than higher priced 
equipment. 

Automatic toll call handling and ticketing IS IN YOUR 
FUTURE. 

Investigate North AuTollizer to see how you can achieve 
maximum efficiency in your operation at minimum cost. Write 


for full details today. 


NORTH ELECTRIC COMPANY 4, 


655 SOUTH MARKET STREET ® GALION, OHIO 


EN 


FIVE HOLE TAPE PUNCHES \\ . 
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Keith H. Evans & Associates, FRONT COVER 
2723 Wilshire Blyd., Los Angeles 5, 
Calif. 


Telephone: DUnkirk: 2-898] 








First graduating class of Management Development Program for executives 
of Independent telephone companies, sponsored by U. $. Independent Tele- 
phone Association at University of Kansas, Lawrence. (See page 68 for 
complete story and page 69 for identification of graduates.) 







Keith H. Evans & Associates, 

593 Market St., San Francisco 5, 
Calif. 

Telephone: YUkon 2-4280, 

Ed Whetzle, 

923 Cardova Ave., 

Dallas 23, Texas. 




















MEMBER OF 
BUSINESS PUBLICATIONS AUDIT 
OF CIRCULATION, INC. 

















































SUBSCRIPTIONS: Send subscription 
correspondence and change of ad- 
dress to Circulation Manager, TELE- 
PHONE ENGINEER & MANAGE- 
MENT, 7720 N. Sheridan Road, Chi- 
cago 26, Ill. Subscribers should notify 
publisher premptly of any change 
of address, giving the old as well as 
mew address including postal zone 
number, if any. If possible, enclose 
an address label from a recent issue 
of the magazine. Please allow one 
month for change. 
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teres your new 
ystation Catalog 


SHOWS YOU HOW TO 
MAKE PAYSTATIONS 
PAY-OFF IN YOUR TOWN! 





This new 16-page book gives you valuable 
tips on placement, maintenance and pro- 
motion of paystations in your community. 
Includes facts and figures on 10 independ- 
ent telephone companies who consistently 
earn extra money through the use of new 
techniques for developing paystation busi- 
ness. Contains complete information on 
Automatic Electric paystations and pay- 
station accessories. Write for your free 
copy of this fact-packed reference book. 
Just fill out the coupon below and mail 


today. 








Y@ 





AUTOMATIC ELECTRIC 


Subsidiary of GENFRAL TELEPHONE 


—— - ff et ot tt tees a es 


AUTOMATIC ELECTRIC SALES CORPORATION 
NORTHLAKE, ILLINOIS 


ATTENTION: MR. WALTER AXELSEN 


Gentlemen: 
Please rush me a copy of your new Paystation Catalog. 


MY NAME IS 
PLEASE PRINT CLEARLY 
COMPANY NAME 


STREET ADDRESS 


en >. STATE 


— oe oe oe oe Ge oe oe Oe Ge oe ee ee ee et Oe ee ee ee ee ee ee ee ee ee ee ee ee et ee ee ee et et et ee ee ee 














Ex PE RIBIN CE.’ 


1. Thorough Checking 
by our warehouse personnel starts 
the moment your order is received. 
The order editor makes certain each 
item is properly described and iden- 
tified by catalog number. This way, 
you’re sure of getting exactly what 
you ordered. 


2. Large Stocks 

permit everything for your order to 
be picked right off our warehouse 
shelves. ‘Stock chaser’’ selects and 
inspects each item to be sure it’s 
complete, ready for immediate use 
when delivered to you. Your orders 
are filled from an up-to-date stock 
of over 2,500 items. 


3. Famous Brands 
enable us to give you exactly what 
you want. Order checker goes over 
the whole shipment as it leaves the 
stock room. Close attention to de- 
tail is an important part of Auto- 
matic’s supply service. Whether you 
order one item or a thousand, you 
always receive friendly, attentive 
service. 





take care of your order aut 


Autom 


lorthlake 
llinois 
illmore 


7 





TELE PEON BE MEIN 


~utomatic’s Supply Warehouses! 





4. Careful Packing 

of all the tools and supplies in your 
order requires ingenuity on the part 
of the order packer. His motto is, 
‘“‘pack ’em to protect ’em.’’ And to 
be on the safe side, he checks the 
entire shipment against his packing 
slip to make certain everything is 
included. 


5. Prompt Shipment 

saves time. In most cases, your 
order is loaded on the truck within 
hours after it is received. Someone 
always checks to make sure the order 
is properly braced to insure safe 
arrival. No matter what you order 
from Automatic Electric, we do our 
best to get it to you in good condi- 
tion, in the shortest possible time. 





Automatic’s 5 friendly warehouses: 


lorthlak« 2915 Moore St. 2360 N. W. Quimby St. 158 Corliss Avenue 2021 Main St 
llinois Richmond 21, Va. Portland 10, Ore. Johnson City, N. Y. Kansas City 8, Mo 
ilmore 5-711 Elgin 8-9280 CApital 3-7244 Binghamton 7-8507 HArrison 1-4720 


AUTOMATIC ELECTRIC & 


subsidiary of GENERAL TELEPHONE 











Commands attention anywhere! 


Kellogg Loud Ringing Bell 


Compatible with All Circuits...Complete Alarm Penetration 


A Kellogg Code 75 Loud Ringing Bell com- 
mands attention in any noisy or exposed ioca- 
tion. This tried and proven attention-getter is 
compatible with all types of circuits—includ- 
ing high impedance ringers—without causing 
line unbalance. 

The Code 75 Bell is ideal for factories, foun- 
dries, mills, taxi stands, school yards, docks, 
construction sites, police or fire alarms. Its 
rugged construction will withstand every ad- 
verse weather condition. 

The entire unit is protected by an attractive 
rustproof and weatherproof cover and can be 
quickly mounted anywhere with only two 


Regional Offices and Warehouses: 


mounting screws. Available in harmonic, syn- 
chromonic, decimonic ringing frequencies, or 
imposed straight-line ringers. 

Ask your local Kellogg representative for 
complete information. 

Kellogg Switchboard and Supply Company, 
6650 South Cicero Ave., Chicago 38, Illinois. 
Communications Division of International 
Telephone and Telegraph Corporation. 


KEWL 6 rm 


CHICAGO, /LLINO/IS 





CALIFORNIA 

23 Broderick Road 
Burlingame, Calif. 

OXford 7-5780 

TWX SAN MATEO CAL 06 


GEORGIA 

1594 Southland Circle, N.W. 
Atlanta 18, Georgia 
SYcamore 4-2441 

TWX AT 351 


EXPORT -— 165 


ILLINOIS 

4600 So. Tripp Ave. 
Chicago 32, Illinois 
CLiffside 4-4300 
TWX CG 3296 


KANSAS 

7th & Sunshine Road 
Kansas City 15, Kansas 
MAvfair 1-4418 

TWX KC KAN 1055 


MINNESOTA 
6100 Excelsior Blvd. 


Minneapolis 16, Minn. 


West 9-6715 
TWX MP 1195 


NEW JERSEY 
165 Prospect Street 
Passaic, New Jersey 
PRescott 9-3610 
TWX PAS 1067 


OHIO 

1555 West Fourth Street 
Mansfield, Ohio 
LAfayette 4-6511 

TWX MANS 0132 


TEXAS 

1515 Turtle Creek Blvd. 
Dallas 7, Texas 
Riverside 7-5191 

TWX DL 02 


Prospect Street, Passaic, New Jersey, PRescott 9-3610, TWX PAS 1067 
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For easier splicing, checking and terminating.... 
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POLYETHYLENE CABLE 


FOR AERIAL & DUCT TO REA SPEC PE-22, 
BURIED SERVICE TO REA SPEC PE-24 





Utilizing polyethylene fully color coded insulation, 
metal shield and high molecular weight polyethylene 
jacket for top electrical values. Available in #19, #22, 
#24 and #26 AWG in 6 through 600 pairs. Type ADC 
for aerial and duct service; type DBC for direct earth 
burial service. 


WRITE FOR CATALOG — CON- 

TAINS COMPLETE DATA AND eee 
SPECIFICATIONS FOR ALL REX INDEPENDENT 
WIRES AND CABLES. == 


THE Rex CORPORATION 


WIRE & CABLE 101 HAYWARD ROAD, WEST ACTON, MASS. 
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A New Loo! 





! 


Communacations | f 


Beginning with the design and construction of a switchboard for St. Louis, Missouri, 


c 


y 
Kellogg has been serving the Telephone Industry for more than 60 years. Today 


Kellogg, the “Communications Division of ITT,” is the largest domestic division of 


graph Corporation. 


Cc 


International Telephone & Tele 


This represents further tangible evidence that communications is our business - 
and ITT’s. For you in the Independent Telephone Industry, it re-eemphasizes the 
fact that all of ITT’s far-flung facilities and resources are always at our disposal— 
and yours. 

Let’s take a new look at Kellogg today—and count off the resources and skills that 
make it up, for from these resources will come developments that will help change 
telephone engineering as much, and even more, in the next 60 years as Kellogg 


developments have done in the past. 


HOME OFFICE: Chicago. 


PLANTS: Chicago; Corinth, Miss.; Kansas City, Mo.; Clifton, N. J.; Raleigh, N. C. 


SIZE: 3,500 employees— 600,000 square feet of plant area. 
KELLOGG DESIGNS / DEVELOPS / MANUFACTURES 
FOR THE TELEPHONE INDUSTRY: relays * cables * condensers * jacks 


telephones * manual and dial switching systems * carrier systems * microwave 


Region 
CALIF¢ 
23 Bro 
Bur T: 
TW 
GEO 
159 
Atl 


Sa 4~4°O wma, 








(At Kellog 


Division of [ITT 


FOR INDUSTRY: Systems for data transmission over physical and carrier-derived 
circuits * manual and automatic switching systems for computers and industrial 





















control * electro-mechanical wire communications components and assemblies * 
design modifications on transformers, inductors, filter and other audio equipment. 


FOR THE MILITARY: Primary contracts for ground communications for Atlas 
Air Force ICBM »* participant in SAGE, continental air defense system * supplier 
for BOMARC, intercept missile. 

As in the past, our entire resources and experience will always be at the service of 
the Independent Telephone Industry. 

KELLOGG Switchboard & Supply Company: 6650 S. Cicero Ave., Chicago 38, IIl. 


Communications Division of International Telephone & Telegraph Corporation. 


KELLOGG Communications Division of 


rs CHICAGO, /LLINO/IS 





Regional Offices ana warehouses: 


CALIFORNIA ILLINOIS MINNESOTA OHIO 

23 Broderick Road 4600 So. Tripp Ave. 6100 Excelsior Blvd. 1555 West Fourth Street 
Burlingame, Calif. Chicago 32, Illinois Minneapolis 16, Minn. Mansfield, Ohio 

OXford 7-5780 CLiffside 4-4300 West 9-6715 LAfayette 4-6511 

[WX SAN MATEO CAL 06 TWX CG 3296 TWX MP 1195 TWX MANS 0132 
GEORGIA KANSAS NEW JERSEY TEXAS 

1594 Southland Circle, N.W. 7th & Sunshine Road 165 Prospect Street 1515 Turtle Creek Blvd. 
Atlanta 18, Georgia Kansas City 15, Kansas Passaic, New Jersey Dallas 7, Texas 
SYcomore 4-2441 MAyfair 1-4418 PRescott 9-3610 RlIverside 7-5191 
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Ask yourself these questions— 
and the answer you get will be an 
emphatic “YES” for COMMERCIAL 


on all counts! 





Are they highest 

quality? 

y Do they provide noise-free 
conductivity? 

) Will they prove to be 

economical by providing long, 

trouble-free service life? 

Can we expect prompt 

deliveries? 























When you sum up all these 
points, don’t they add up to 
about everything you de- 
mand of the cords you put 
into service? Then why not’ 
specify COMMERCIAL CORDS 
the next time you order. An “‘on- 
the-job” service test will provide 
convincing proof. You can now get 
Instrument Cords in color too! 


e NYLON SWITCHBOARD AND 
OPERATORS’ CORDS 


e NEOPRENE-JACKETED 
RETRACTABLE CORDS 
STRAIGHT NEOPRENE-JACKETED 
INSTRUMENT CORDS 
NEOPRENE HANDSET CORDS 























Write for catalog, 
samples and 
prices 


AND SUPPLY CO., INC. 


CLIFTON SPRINGS, N. Y. 
Phone: HOward 2-5111 









COMMERCIAL CORD 


- MOSTLY ABOUT PEOPLE 
across the editor's desk 


USITA Convention 

EXT MONTH the national con- 

vention of the United States In- 
dependent Telephone — Association 
meets in Chicago. Our Editorial for 
this issue (page 25) is devoted to 
this big meeting of the year and we 
hope it will aid in increasing the at- 
tendance of Independents at their an- 
nual conclave. 

The program will be most interest- 
ing as men of national reputation are 
slated to speak. We think, however. 
that many employes of telephone com- 
panies who are attending with man- 
agement folks will mostly gain their 
important points by checking the ex- 
hibits and the new products to be 
displayed. Indications are that many 
companies are sending more_ plant 
personnel to this meeting than ever 
before. Make hotel reservations at 


Conrad Hilton Hotel. Chicago. 


Charles L. Cashel 
W' UNDERSTAND the Charles 
L. Cashels of Worthington 
(Minn.) Telephone Exchange Co. are 
leaving this month for an extended 
trip around the world. Mrs. Cashel 
was honored recently by Pan Ameri- 
can Airways for her work in the 
World Brotherhood Organization and 
was given an expense-paid trip to 
Germany and around the globe. Our 
readers are aware of the work done 
in the past by the Cashels and this 
recognition by Pan American is well 
deserved. We hope they return for the 


National convention next month. 


News From Tampa 
AVID A. KAFKA, Tampa. has 
been named vice president-rev- 
enue requirements of the General 
Telephone Co. of Florida. Norman 
Shenk succeeds him as general com- 
mercial manager. These gentlemen 


have been very nice to this writer on 
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his visits to attend the Florida Tele- 
phone Association and we treasure 
some of the weekends and their hos- 
pitality while we pursued our favorite 


avocation. 


Join The ITPA 
[* OUR LAST issue we mentioned 
that some company managements 
were rewarding their older employes 
by presenting those with services of 
15 years or over a membership in 
the Independent Telephone Pioneer 
Association. We are now in receipt 
of several letters thanking us for the 
suggestion and one of them asked us 
to remind others that he had _pre- 
sented the membership at the same 
lime service pins were given. This 
excellent’ organization is growing 
each year and membership is a dis- 


tinct honor. 


George Steele 

YEORGE STEELE, vice president 

F of the United Telephone Co., 
Warsaw. Ind. is now convalescing at 
home in Warsaw following an illness 
that occasioned hospitalization at Ro- 
chester, Minn. Our reports are that 
George is doing nicely but is taking 
additional rest before going on full 
duty again. You may address him care 


of the company. 


Pre-Convention Issue 

OTICE to Manufacturers & Sup- 

pliers: October 1 issue will be out 
Pre-convention Number which will in- 
clude all details of the national con- 
vention and Official Program, About 
all of you will want to use this edition 
before the convention for your ad- 
vertising. The October 15 issue will 
be mailed on October 21 and will b« 
the Convention Report Number. Both 
of these issues are wonderful adver- 
tising mediums for your merchandis- 
ing programs. Write us for details and 


early reservations. 
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Paper-insulated telephone cable that’s 30 to 50% lighter! 


Save on initial costs...on shipping, installation, maintenance. 


Offers all the advantages of Paper-lead Cable Plus 


ight off, Anaconda Stalpeth saves you 
yney in initial cost. Its lighter weight 
ves you more on freight charges. You 
it installation costs. Its light weight is 
tremendous help for fast aerial installa- 
ns. Stalpeth also simplifies the problem 
pulling through ducts. Stalpeth goes 
ht on saving you money, for its de- 
ndability, electrical and mechanical 
yperties eliminate many maintenance 


i] 
iCTMS 


lead cable because the light-weight 

ith is Steel, ALuminum and Poly- 

Hylene rather than heavy lead. The 

sult: new ease and economy in both 
stallation and maintenance! 


Each conductor for Stalpeth is individu- 
ally inspected as it comes out of the 
insulating machine. In addition, every 
pair is tested. Thorough in-process con- 
trol eliminates need for costly, time- 
consuming field inspection. 


Stalpeth offers many advantages: (i) 
The polyethylene jacket offers electrical 
protection from falling power lines. It 
prevents power faults which could dam- 
age lead-sheathed cabie. (2) Stalpeth’s 
high-molecular-weight polvethyiene 


jacket prevents corrosion problems fre- 


quently met in duct installations. (3) 
The electrical characteristics of Stalpeth 





have been engineered to the high stand- 
ards of all Anaconda cable: minimum 
conductor resistance .. . high insulation 
resistance. maximum dielectric 
strength . .. low resistance shield—tradi- 
tional paper quality with new economical light- 


weight sheath. 


Anaconda is the independent telephone 
cable manufacturer to the independent 
company. Behind this manufacturer 
stand 50 years of experience in the pro- 
duction of paper-insulated cables. And 
today the latest in manufacturing equip- 
ment and testing devices, and telephone- 
experienced personnel join forces to 
bring you top-quality Stalpeth. Distribu- 
tion points across the country assure you 
fast delivery and service. 

















Facts for your files ...on 


APPLICATION - CONSTRUCTION - ELECTRICAL CHARACTERISTICS - TABULAR DATA 


The modern paper-insulated, light-weight jacket telephone cable for use in exchange are: 


It can be installed aerially supported by messenger, or underground in ducts. 























19 AWG 22 AWG 24 AWG 26 AW 
— A ee ee 
Conductors: Solid, annealed cop- Solid, annealed cop- Solid, annealed cop- Solid, annealed co 
per—size No. 19 Awg per—size No. 22 Awg per—size No. 24Awg per—size No. 26 Awg 
16 pairs—455 pairs 26 pairs—909 pairs 51 pairs—1515 pairs 51 pairs—1818 pairs 
Insulation: Single-wrap paper tape applied with an overlap 
Color Coding: Standard color groups as shown on next page 

Cable Assembly: The insulated conductors are twisted The insulated conductors are 

into pairs having 10 different pair twists. twisted into pairs having 5 


different pair twists. 





————— _— — ——— 


The pairs are stranded into units. The units are assembled as shown on following page 


The cable core is covered by two thicknesses of paper tape. 





Sheath: The Stalpeth sheath is composed of aluminum tape, tinned-steel tape and a high- 


molecular-weight polyethylene jacket overall. 


Gap, 


The inner .008-inch aluminum tape is applied longitudinally with a slight g: 
corrugated for flexibility in large diameter cables. The low d-c resistance of this taj 
when properly grounded limits the effect of induction from power lines and reduc 


possibility of damage to cable from lightning. 


The outer .0072-inch corrugated tinned-steel tape is also applied longitudinally, | 
with an overlap, and is soldered to form a tight metallic seal. It provides maximu 
protection to the cable core against possible moisture diffusion through the out 


polyethylene jacket. 


The outer jacket is composed of high-molecular-weight polyethylene which is high 


resistant to abrasion, weathering, moisture, corrosion and environmental crackin 





Shipment: Each length is wound on a separate reel, with each end sealed to prevent entrance 


moisture. Each reel is fully lagged. 

















Conductor Resistance: 


ohms/mile, maximum 






Average Mutual Capacitance: 
mf/mile at 1 kc, maximum 



























Insulation Resistance: 
megohm-miles, minimum 


















Dielectric Strength: Insulation capable of 
withstanding for 2 seconds an a-c rms 








voltage 






Conductor to Conductor 







Conductor to Sheath 












































19 AWG 
Approximate | Approximate | | 
Guaranteed Overall Approximate Shipping Standard Guaranteed | Overall Approximate Shipping | Standard 
Number of Number of Diameter | Net Weight | Weight Reel Length Number of Number of | Diameter | Net Weight Weight Reel Length 
oss inches | Ib per ft | Ib per M ft feet _ inches ib per ft Ib per M ft feet 

15 3 oy 300 4500 26 rr ‘a 300 4500 
25 8 3 | 430 | 4500 51 8 3 430 | 4500 
51 | 50 11 |) 6d S790} 3000 76 1.0 5 680 | 4500 
76 % | 4421-2 | eee 1 oe 101 1.1 6 790 3000 
101 100 «| «61.5 | «(1.2 «| 1700 «| © 2200 i ie ’ pha | <a 
152 150 ey | ree | 2230 | 1400 303 17 2230 1500 
202 200 | Lge | y | 2830 | 1400 404 19 2830 | 1200 
404 401 | 27 | 4.3 | 5800 800 606 23 4000 1000 
| | 6300 800 909 2.8 6200 | 800 

































































26 
| Approximate Approximate | | 
Guaranteed | Overall Approximate Shipping Standard Guaranteed Overall Approximate Shipping Standard 
ber of Number of Diameter Net Weight Weight Reel Length Number of Number of Diameter Net Weight Weight Reel Length 
airs Pairs | + t t Pairs Pairs t t t 
} inches Ib per ft lb per M ft feet inches Ib per ft Ib per M ft feet 
r + + + + + ; + t 
51 50 } PY PS 300 4500 51 50 6 ey 290 4800 
76 75 8 3 430 4500 76 75 mF a 400 4800 
01 | 100 9 4 530 4500 101 100 8 4 520 | 4800 
52 150 } 1 4 530 3000 152 150 9 a 650 3200 
202 200 | 1.2 8 1070 2250 = 7 stp = = a 
303 300 14 11 1420 2250 303 300 1.2 9 1170 2400 
f : . 404 400 1.4 Baa 1420 1600 
(04 | 400 | 1.6 1.4 1900 1500 606 600 1.7 1.5 2060 1400 
506 600 | 19 2.1 2900 1000 909 900 2.0 2.2 3000 1100 
»09 900 2:2 3.0 3800 900 1212 1200 2.2 2.9 3700 900 
212 | 1200 | y Be 3.9 5020 800 1515 1500 2.5 3.6 4880 800 
515 | 1500 | 28 49 6400 800 1818 1800 2.7 4.2 5940 800 

















Facts for your files...on 


CABLE CONSTRUCTION 


Layer Unit construction 
construction 


= 





51 PAIRS 
606 PAIRS 
202 PAIRS 
76 PAIRS 
Rw5! | GwsO 
Rws5i 
909 PAIRS 
101 PAIRS 303 PAIRS 





| 
Rwidi | Gwidl 
a a ies 
Bwiol Rwidi 










1818 PAIRS 





404 PAIRS 





cA 


1212 PAIRS 


7 4] 


The numbers in the assemblies denote the number of pairs in the layer or unit. The letters refer to the color of the pairs in a layer; or in the case of a 
unit, to the outside pairs of the unit. GW, green-white; RW, red-white; BW, blue-white. The units are further distinguished by a color-coded binder string. 


That’s the story—inside and out—on Anaconda Stalpeth. Call the Man from 

If you’re in the market for paper-insulated telephone cable, 

check light-weight, economical Stalpeth. Available from 

16 to 1818 pairs. Call the Man from Anaconda today. He 

will be glad to give you full information on Stalpeth—or 

any of Anaconda’s full line of telephone cables, pictured for STALPETH 
below and available from 6 to 2121 pairs. Write for Bulle- 


PAPER-INSULATED TELEPHONE CABLE 


* tin DM-5771, containing complete technical data on 


Stalpeth, to: Anaconda Wire & Cable Company, 25 the independent manufacturer to 

Broadway, New York 4, New York. the independent te/ephone industry 
Anaconda Alpeth plastic telephone cables. Fully Anaconda paper-lead telephone cables are available Direct Burial Cable with double polyethylene jack 
color-coded, new light weight. Polyethylene-insulated, in all standard types: polyethylene-protected, jute- metallic-tape shield. Type PCP is standard construct pe 
low-resistance aluminum shield, polyethylene jacket. protected, Buried-Tape-armored, gopher-protected. PCPG has heavier shield—for areas subject to rodent 


y) 


Pio 
cor 





Today's courier sits at a Kleinschmidt keyhoard 


The lightweight portable Kleinschmidt teletypewriter is a one-man communication center, 
transmitting and receiving printed communications at any location, under any conditions. 


The mobility of our modern Army demands the receipt 
of vital information instantly and accurately. There can 
be no delays, no uncertainty. Kleinschmidt teletype- 
writers and related equipment, developed in coopera- 
tion with the U.S. Army Signal Corps, speed tele- 
printed communications between outpost and com- 
mand control, provide both sender and recipient with 


an identical original simultaneously. Looking ahead... 
planning ahead ... setting the pace for almost 60 years 
has made the Kleinschmidt name synonymous with 
development and progress in the teleprinted communi- 
cations field. Now the engineering skill and research 
facilities of Kleinschmidt Laboratories, Inc., are joined 
with those of Smith-Corona Inc, forecasting boundless 
new achievements in electronic communications for 
business and industry. 


Pioneer in teleprinted 
communications equipment 


KLEINSCHMIDT LABORATORIES, INC. 


A subsidiary of Smith-Corona Inc + Deerfield, HHlinois 
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Get Keady... Get Set... Gol 
October 12-13-14-15 


CONRAD HILTON HOTEL CHICAGO, ILLINOIS 


GO1st Annual Convention 
Qf The 


UNITED STATES 


INDEPENDENT 
iia” 





INDEPENDENT TELEPHONE ASSOCIATION 


GENERAL SESSIONS | CONFERENCES 
Outstanding Speakers Plant, Traffte 
Manufacturers’ Exhibits {ecounting, Commercial, Engineering 

tnnual Banquet and Dance Special Program For REA Borrowers 


Independent Telephone Pioneer Association 


ENLIGHTENMENT --- ENTERTAINMENT — --- FELLOWSHIP 


Register Now With The 


United States Independent Telephone Association 


438 Pennsylvania Bldg. Washington 4, D. C. 
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Tiger Brand Amertel 195 offers improved 
voice transmission efficiency... 
makes possible spans 700 feet long! 


USS Amertel 195 has the physical and electrical charac- 
teristics to give it transmission efficiency higher than 
any other galvanized steel telephone wire. The AC 
resistance of USS Amertel in the audio frequency range 
is well below that of standard BB wire, greatly improving 
voice transmission quality. 
Amertel 195 is so much stronger than ordinary BB wire 
that it makes practical longer rural line spans. In Light 
Loading districts spans up to 700 feet are possible. Spans 
may reach 650 feet in Medium Loading, and 600 feet 
in Heavy Loading. 
These extra-long spans result in greatly reduced costs 
for every mile of line strung: 
e Fewer poles are required, with savings in man-hours, 
hauling, pole digging and installation. 


American Steel & Wire 
Division of 


Columbia-Geneva Steel Division San Francisco, Pacific Coast Distributors - 





e Telephone wire can be installed on rural power line poles 
without the use of intermediate supporting poles. 
e Rural lines can readily be strung over rivers, gullies or 
other places where long spans are necessary. 
USS Amertel’s superior strength enables it to stand up 
under severe weather conditions. Heavy ice loads may 
stretch USS Amertel 195 clear to the ground, but when 
the ice melts the Amertel line will return to its position 
in the air. 
Send for free new Amertel Booklet. Just off the press, 
this new booklet tells all about USS Amertel 195 Tele- 
phone Line Wire. To get your free copy, just write to 
American Steel & Wire, Rockefeller Building, Cleveland 
13, Ohio. Complete information is also included on 
USS Amerstrand Guy Wire. 


USS, Tiger Brand, Amertel and Amerstrand are registered trademarks 


United States Steel 


Tennessee Coal & Iron Division, Fairfield, Ala., Southern Distributors 


United States Steel Export Company, Distributors Abroad 
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YUO W you can usE 
ANY SIZE tott ticket 


WITH THE NEW 
CALCULAGRAPH 


BACK}; HANDLE 





Here’s still another new feature that makes Calculagraph the best 
and easiest method to time toll calls—it’s the new set-back handle 
that enables you to use ANY SIZE toll ticket. 


This new Calculagraph development brings to three, the number of 
major advancements in the past year alone—the 60-minute dial, 

color handles and now the set-back handle. 
These are 3 more good reasons why Calculagraphs should be in you 


switchboard to make toll call timing easier for your busy operators, 


Write today for complete information that tells how Calculagraphs 





can be used in your switchboard. 


CALCULAGRAPH 


pane] 


308 Sussex Street e Harrison, New Jersey 





MANUFACTURERS OF ELAPSED TIME RECORDERS FOR OVER 65 YEARS 
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“This Year, ‘You All Come’ ” 


LD TIMER dropped in on us the other night. 

We had just put an issue of our favorite 
telephone journal to press and the layouts for a 
future issue were spread across our desk. On top 
of the stack was a layout headed “61st Annual 
Convention United States Independent Telephone 
Association.” 

Old Timer picked it up. 

“Now that’s right pretty,” he said. “I’ve been 
attending the National Independent Telephone 
Conventions for a lot more years than I care to 
admit and I think our company’s way of bring- 
ing representatives to the National Convention is 
different. Truthfully, that’s what I dropped in 
to tell you about...” 

And Old Timer did just that. In brief here’s 
what he told us. 

Like many other Independents, Old Timer 
heads up a small telephone company. A few years 
ago he decided that if the directors, the corporate 
officers, and the key employes of his company 
attended the National Convention they would have 
a better understanding of the industry’s problems, 
achievements and plans for the future, and the 
importance of their company to the U. S. tele- 
phone system. 

Old Timer knew some of their ideas about 
such things were as wrong as the “little boy 
who thought his pet rooster could lay an egg,” 
and when National Independent Convention 
time rolled around he invited his directors and 
corporate officers, and key employes to make the 
Chicago trip with him. 

“It was an eye opener for them,” Old Timer 
said. “Actually it chased the cobwebs away and 
made all of our people realize what a big and 
important industry the telephone industry is and 
how important our small company was to the 
entire US communications system. When they saw 
modern equipment in action and talked to other 
small company officers and employes, the indus- 
iry’s spirit of progress got hold of them, made 
them proud to be telephone folks ... Actually that 
first trip paved the way for the modern dial sys- 
tem that now serves our town ... And it did 
something else too. It ended the day when I w2s 


the only member of our company who attended 
the National Telephone Convention. Now I’ve got 
company — all of our corporate officers, at least 
four of our directors, our chief operator, our wire 
chief and all the key employes we can free up to 
make the trip... .” 

Long after Old Timer left we thought about 
his plan and this year we hope you will think 
about it too. What has worked for Old Timer 
would certainly work for many other companies. 

We'll grant that the general manager or the 
president of every telephone company, large or 
small, should attend the 61st Annual! Convention 
of the United States Independent Telephone Asso- 
ciation at the Conrad Hilton Hotel, Chicago, on 
October 12, 13, 14 and 15. 

But we believe he should have company, and 
we also believe his convention partners should in- 
clude his directors, his corporate officers, and his 
key employes. 

We know there will be room for all and we also 
know the knowledge gained by each member of 
the group will more than repay the cost. We are 
so sure of that statement that we suggest you do 
three things: (1) Sell the idea to your board and 
your officers; (2) write Reservation Manager 
(Telephone Convention), Conrad Hilton Hotel, 
Chicago, Ill., and make reservations for each 
member of your group; and (3) write Clyde S. 
Bailey, Executive Vice President, United States 
Independent Telephone Association, 1438 Penn- 
sylvania Bldg., Washington, D. C., and give Mr. 
Bailey the names, titles and location of each mem- 
ber of your group who will attend the 61st An- 
nual Convention on Oct. 12, 13, 14, 15 at the 
Conrad Hilton, Chicago. We know Mr. Bailey 
will have your badges waiting for you. 

And we also know those badges will entitle 
each member of your group to participate in 
three days of telephone activities that may set the 
pattern for a new era of telephone development 
in your area. 

We believe that’s worth thinking about. And 
the best way to prove it is to do as we suggested 
in the title of this editorial — “This year, you 


se 


all come... 


(The foregoing editorial, although copyrighted, may be reprinted in whole or in part 
without charge, provided credit is given this publication and a copy of such reproduc- 
tion is filed with this publication. This legend need not appear on the publication.) 
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Your subscribers benefit from the numerous advantages | 
furnished as Standard with the USI Type 30 PBX. One 


of the most versatile is the Line Lockout feature which 
automatically frees the connecting links for further use after 
- 
a busy station has been dialed or after an extension user 
removes his receiver, but fails to dial within 20 to 30 seconds. | 
Call, wire or write us today for a After this time lapse a busy tone is supplied from the line 
cost-free analysis of your com- circuit. Line lockout also automatically goes into effect in : 
munication situation. You'll be : ~ I 
case of line trouble. : 


assured ofa prompt, accurate and 
economical USI solution to your . : : 
seinen’ Cid: iieminiadiinn ds aie This exclusive standard feature assures subscribers of greater 
access and availability with their communications. Equip- p 
ment with minimum lines can handle a higher volume of 
traffic. This feature provides peak efficiency with less links 
during normal working periods as well as during traffic peaks. p 


ville 3-5153 


a 


UNITED STATES INSTRUMENT CORP. : 
oo POST OFFICE BOX 1191 : é | vi 
me  CHARLOTEESVILLE, VIRGINIA. 6 9 
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NEWSLETTER 





By ROLAND DAVIES 


Reynolds Metals Co. asks for $80,000 in “damages” from AT&T 
Co. Complaint is based on FCC directive forcing AT&T to reduce 


its private line telephone revenues by 15% 


. . 85th Congress— 


completes action on technical changes to excise tax laws,—blocks 
sale of military telephone systems—pigeonholes proposal to trans- 
fer part of 10% excise tax on local telephone services to the states. 


Reynolds Metals Co. Seeks 


$80,000 Damage From AT&T 


NEW ISSUE was injected into 

the already complex investiga- 
tion by the Federal Communications 
Commission of common carrier priv- 
ate line rates and services when the 
Reynolds Metals Co. filed a complaint 
against the American Telephone & 
Telegraph Co.. asking for just under 
$80.000 in “damages.” as an out- 
erowth of the FCC directive to AT&T 
to reduce its private line telephone 
revenues by 15. 

Reynolds, pointing to the mid-sum- 
mer orders of the FCC which it said 
found the rates in the private line 
tariff “to be unjust and unreasonable 
and therefore unlawful.” stated that 
the dollar amount involved in its case 
is based on the difference between 
what the company paid AT&T over 
the past year for private line tele- 
phone circuits and what would have 
been the charges for the same cir- 
cuits under the Bell System’s new 
private line telephone tariffs. which 
were filed under protest to become 
effective Aug. 24. 

Reynolds Metals Co. said its pay- 
ments for the private line telephone 
service. as a result. “were unjust and 
unreasonable and consequently — in 


of the 


in that such 


violation of section 201 (b) 
(Communications) Act 
charges provided an excessive rate of 
return or profit to (AT&T) and were 


YOUR 


SEPTEMBER 1, 


unjustly and unreasonably discrimin- 
atory and consequently in violation 
of section 202 (a) of the Act.” in 
that AT&T was receiving a higher rate 
of return from the private line tele- 
phone service than from other service 
classifications. 

During the Reynolds 
said. it paid “$72,670 more than it 


would have had to pay for the same 


past year, 


service had (AT&T) applied the same 
reduced rates therefor that it has now 
published and filed to become effee- 
tive Aug. 24. pursuant to the Com- 
mission's orders finding that the rates 
actually charged to be unlawful. In 
addition. the company said. it “has 
paid (AT&T) the 10¢ excise tax on 
this 
cation charge. or an excessive tax of 
$7.267.” 
The 
sought, it is understood. approximates 


150 of Reynolds Metal's total priv- 


excessive amount of communi- 


total amount of damages 


ate line telephone payments to AT&T 
over the one-year period. In addition 
to the damages. the filing requested 
that AT&T be directed to pay “inter- 
est and reasonable attorneys fees.” 
and that “such other relief” be pro- 
vided “as may be just and equitable 
in the premises. 

The 


damages were sought concerns a pro- 


one-year period for which 


vision of the Communications Act 
that “For recovery of overcharges 
action at law shall be begun or com- 


filed with the Commission 


plaint 
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against carriers within one year from 
the time the cause of action accrues. 
and not after . 

Reynolds’ action poses a novel ques- 
tion for the FCC, one reportedly with- 
out precedent as far as a telephone 
case is concerned. Subsequent devel- 


opments will be interesting to watch. 


The 58th Congress 

ONGRESS ended its 1958 session 

4 with a record of not much conse- 
quence to the communications indus- 
try. although in the waning days the 
legislators finally did complete action 
on some extensive technical changes 
to the excise tax laws, including ap- 


plications to the telephone industry. 


House Subcommittee Blocks 
Sale of Military Systems 

OFF THE FLOOR, a House sub- 
committee took a firm position re- 
garding the military's plans to sell its 
administrative telephone systems and 
called a halt to any sale, at least for 
the time being, of the 116 such sys- 
tems which the Army, Navy and Air 
Force had intended to dispose of to 
telephone companies whose franchise 
territory embraces any of the military 
installations where the telephone sys- 
tems are located. 

The general government activities 
subcommittee of the House Govern- 
ment Operations Committee has ex- 
pressed the view that the military does 
not have the legal authority, undet 
existing law. to sell the systems. 

Asa follow-up to hearings held by 
the subcommittee on the Navy's pro- 
posal to sell its communication system 
at the Newport. R. 1. Naval Station 
to the New England Telephone & Tele- 
graph Co., Subcommittee Chairman 
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Jack Brooks (D., Tex.) has written 
to the Navy that “it is recommended 
that not only the proposed sale of the 
telephone system at Newport not be 
consummated, but also such proposed 
sales at other military bases.” 

Brooks also recommended that if 
the armed services felt it desirable to 
sell 
then specific legal authority should 
be asked of Congress. While the pro- 


gram to sell the systems has been pur- 


some communications systems 


sued by the military for several years, 
and the view had been expressed by 
legal counsel in executive agencies 
that authority did not exist, there was 
little indication that any move would 
be made that would run counter to 


the subcommittee’s views. 


Se ee we oe ee ee ee ee 


USITA Convention DATA 





VERY YEAR in every way the annual convention of the 

United States Independent Telephone Association (USITA) 
gets better and better. And present indications are that this 
year’s annual get-together at the Conrad Hilton Hotel in Chicago 
on October 12-13-14-15 — will be no exception. The hotel’s 
reservation department reports a large number of rooms al- 
ready have been reserved, a fact which points up the advisabil- 
ity of getting your reservation request in early to avoid disap- 
pointment. Here are a few facts: 


PROGRAM 


Principal Speakers at the General Sessions are: 
USITA Pres., CLIVE W. HAAS, Big Timber, Mont. 
HANSON W. BALDWIN, Military Editor, N. Y. Times. 
DAVID A. HAMIL, REA Administrator. 
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Point Lookout, Mo. 


Departmental Conferences — 
PLANT, TRAFFIC, COMMERCIAL, 
ACCOUNTING, and ENGINEERING 
Special REA Borrower’s Conference, Oct. 


Manufacturers’ Exhibits. 


Annual Meeting Independent Telephone 


ciation. 


No Registration Fee. Advance Registration Forms may be 
obtained from United States Independent Telephone Asso- 
ciation, 438 Pennsylvania Bldg., Washington 4, D. C. 


You Are Cordially Invited 
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made pointed 


Brooks the 


reminder “that many communications 


very 


systems proposed to be sold were fi- 
nanced by appropriations of Congress 
at the request of the military depart- 
ments. If it is now deemed advisable 
that such communication systems be 
privately owned, then it would seem 
appropriate that Congressional ap- 
proval be obtained.” The word “ap- 
propriations” is a key in any discus- 
sion between federal agencies and 
the Congress. 

Excise Tax 
THE BILL bringing about exten- 


Laws 


sive changes in the nation’s excise 
tax laws was passed by the House on 


June 20, 1957, and finally got Senate 


12th at 2 p.m. 


Pioneer Asso- 
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approval in the last days of the 1958 
Under it, all 
munications services would carry a 
10% for 


equipment service, which would be 


session. taxable com- 


impost except wire and 
taxed at 89%. The bill also revises the 
terminology and definitions of the 
taxable types of services. Authors of 
the bill have estimated that changes 
in the communications taxes will re- 
sult in an annual revenue loss to the 
geovernment of $2,500,000. 

One bit of proposed legislation that 
never got any further than a pigeon- 
hole in the House Ways & Means 
the 
proposal, resulting from studies by a 
Federal-State Joint Action 


tee, to transfer a part of the 10 


Committee was administration 


Commit- 


excise tax on local telephone service 
to the states. 

Adopting recommendations of the 
the 


tion legislation would have provided 


federal-state group, administra- 
for discontinuing federal grants for 
vocational education and grants for 
construction of waste treatment facil- 
ities. Each of these call for a $50.- 
000,000 annual appropriation. 

So that the states could assume re- 
sponsibility for these programs, the 
10% tax on local telephone service 
would have been reduced to 6% and 
“to accomplish the transition a tax 
credit device would be used for the 
first five years.” according to an ad- 
ministration statement at the time the 
proposal was sent to Capitol Hill. 
Such a move, it has been estimated. 
would have resulted in a transfer of 
$150.000.000. a year to the states. 

The federal-state group had enthu- 
the 


meetings which continued over many 


siastically pursued subject at 
months, but when the proposal was 
sent to Congress, it was given a luke- 
little 


doubt. from the outset. that the House 


warm reception. There was 


and Senate would endorse such a 
move. 
Top REA Changes 

Y THE TIME this is read, ap- 


pointments may already have 
been made to two top posts in the 
Rural Electrification Administration 
telephone program. 

Under consideration at this writing 


Please turn to page 35 
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THE SI 


By J. T. NAYLOR* 


When financial expansion becomes necessary, the problem of ‘‘What to 


do now” simplifies itself if management has maintained a healthy credit 


standing — (Part One of this article appeared in the August 15th issue.) 


Earnings Influences 

N RECENT YEARS, with inflationary trends and 

new investment demands. our industry has begun to 
lose some of its earlier timidity in the rate and income 
sphere. 

[ use this word “timidity” unblushingly and as an ac- 
cusation applicable to many telephone managements. 
lhe reasons for this having once been true are normal 
ind obvious. 

Most small telephone companies and many of the 
larger companies are still being operated by people 
nurtured in the old traditions of rugged individualism. 
do-it-yourself, and a fascinated, but too frugal. love for 
the business. We have been late in developing the com- 
mercial outlook common to many other enterprises and 
have been satisfied too long in just getting along. 

Generally speaking. regulatory influence and “red 
tape” have worked hand in hand with these natural 
instincts of telephone people to create a situation of 
nertia, perpetuating this point of view which I have 
called “timidity.” The very nature of regulation makes 
it unsympathetic with dynamic economic performance. 
(here are some exceptions and through the profession- 


alized influence of the NARUC and some progressive 


*Mr. Naylor, vice president, United Utilities. Inc.. 
Aansas City, Mo., presented this paper at the 1958 
convention of the Oregon and Washington Independent 
l'elephone Associations. 
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regulatory commissions a greater realization of the 
realities of our business is developing. 

There is no reason why all of the telephone person- 
nel in your town should not measure up in their eco- 
nomic resources with the bankers, the retailers. indus- 
trialists. and the average of any other reputable and 
necessary activity. Telephone service is as dignified and 
as necessary as trading in money or groceries or hard- 
ware, or any other human need. All of this sounds per- 
fectly obvious. but | am stating it because | believe. 
in many instances. more pride should be taken in keep- 
ing the price and economic level up to the best average 
in our communities. 

Maintaining the standards which have been men- 
tioned is an ingredient of sound credit and in this we 
include the necessity for a generously adequate return 
on the money invested in providing telephone service. 
People in regulatory employment have no intentions, | 
believe. to prevent the achievement of adequate earn- 
ings. To the contrary. they have a legal obligation and 
in most cases a conscientious desire to see that these 
circumstances prevail within the latitude of prudent 
operating performance comparative with other indus- 
tries. 

| believe that there is no law of the land that would 
tolerate. in these times, an ignoring of the influences 
of inflation on the costs of materials. costs of labor. and 
the costs of money. 


For any of vou telephone folk who have revenue and 
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earnings problems and have to raise new money to 
provide good service. I conscientiously believe that 
these remarks, if anything, are an understatement of 
management obligations to produce healthy revenue 
levels. The industry is confronted with too important a 
public obligation to permit any lag in keeping pace 
with needed revenue resources to do a vigorous service 


job. Preventing income lag is a must for credit appeal. 


Financial Policies 
A* THE OUTSET I spoke of two illustrative cases 
(See August 15 issue) where opposite financial 
practices had brought money-raising programs and 
credit to a dead stop. Both instances reflected a lack of 
understanding of proper financial balance. In the one 
case there was a phobia against debt of any kind, and 
in the other case over-eagerness to secure money re- 
sources by the debt route. 

In the situation where debt had been avoided, the 
operator found himself with a super-saturated pre- 
ferred stock distribution in his communities and, at the 
same time, did not have the money himself to purchase 
more voting equity. 

In the other case, the operator was so bound by his 
mortgage contract that he could not purchase from 
whom he chose and he could not borrow for the certain 
purposes that seemed necessary and legitimate to him. 
The combination of his debt amortization and interest 
payments under his income availability did not con- 
tribute to his offering preferred stock or a substitute 
junior security. 

The answer for the first party seemed to be to per- 
suade him of the advantages of a fair proportion of bor- 
rowed capital. In the other case, it was a question of 
refunding existing loans and recasting the loan picture 
in a healthier atmosphere. 

If you will take an hour some day to review the 
capital structures appearing in the USITA Statistical 
Reports, you will find some revealing patterns. In some 
classic cases, illustrations are clear of the difficulties in- 
vited by lack of understanding of how to deal with 
credit resources and how to erect a financial foundation 
that a management can live with over a long pull. 

Whether a company be very large or very small or in 
between, there appear to be two basic objectives which 
should be kept constantly in view in setting up a capital 
structure. As I see it, these are: 

First, provide a proper balance between fixed obli- 
gations (interest on debt and preferred stock dividends), 
and discretionary obligations (common stock or the 
partnership or proprietary account), and 

Second, minimize the net carrying charges on the 
total capital structure so as to retain a maximum amount 
in surplus and still meet all fixed obligations and a fair 
return for the common stockholder or owner. 

These objectives simply say that we must not “go 
overboard” in favoring any single category of capital. 
Unless there is balance, the penalties bite into the earn- 


ings results or operations one way or another. 


If fixed obligations are too high and in two great 
proportion, ability to meet surplus and common stock- 
holder requirements and possibly ability to operate 
with desirable flexibility may have been sacrificed. As 
fixed obligations, either in the form of debt or cumula- 
tive preferred stock arrangements, become top heavy. 
it becomes harder and harder to get new people inter- 
ested in any kind of investment. 

On the other side of the fence, the lack of fixed and 
measurable obligations in the capital structure puts all 
of the investors on the risk shelf. They will demand a 
higher payment out of the company’s income to keep 
them interested and to offset their lack of security and 
euarantee. 

These circumstances are complicated also by the fact 
that interest payments on debt would be legitimate tax 
deductions producing a double advantage over dividend 
outpayments. Interest on mortgages and loans is in- 
variably less in the first place than acceptable dividend 
rates. It is almost an axiom that telephone management 
these days cannot afford to stay out of debt. It is true 
that a properly conceived debt is one of the finest re- 
sources which a company can possess: it is, of course, 
equally true that a carelessly constituted debt structure 
is dangerous and undesirable. 

It will not take much scratching with pencil and 
paper to compute for any company that substantial 
deviation either side of 50% of debt for the total capital 
structure is undesirable. About one-half debt and one- 
half ownership is the ideal. This, of course, varies from 
time to time as new loans or new ownership shares are 
issued, but a 45% to 55% range, even during these 
periods, is not difficult to maintain. 

As you know, it is fairly easy in these times to go 
much farther along the debt route than this and you 
will find some companies have 70% or more of debt. 
| have yet to see one of those companies who are as 
strongly constituted from a credit standpoint and flexi- 
bility for the future as if they were to hold the propor- 
tion down. 

In making these suggestions, we have no reference 
whatever to sources of financing nor any reflections on 
such sources who might be willing to loan more than 
the amounts of debt recommended. I am on record in 
many ways and on many occasions in favor of Rural 
Telephone Administration financing. I believe that there 
is a sphere of the business in which such financing is 
desirable. In using REA financing or any other sources. 
however, I must repeat with emphasis that unless own- 
ership capital comes in in a fair proportion, too heavy 
debt can become a serious handicap, producing the loss 
of flexibility mentioned above and other detrimental 
consequences. 

In the ownership or equity sphere of financing. much 
argument and inconclusive discussion can take place 
over the desirability of preferred stock. Likewise, the 
financing medium of convertible debentures, which in 
simpler terms are long term loans which can be con- 


Please turn to page 57 
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The Independent And Direct D 


By L. A. HODSON 


Chapter X of Mr. Hodson’s article on direct distance dialing tech- 


istance Dialing 


END OF 
PREVIOUS 
CALL 













niques discusses — (1)Rate determination, (2) Charge computation, 


and (3) Ticket printing. Chapter IX appeared in the April 15, 


W' HAVE NOW, in our survey 

of direct distance dialing tech- 
niques, reached the end of the re- 
cording function and have at our dis- 
posal a record of: The calling office 
the called office 


if an- 
4 


and number; and 
number (plus the area code 
plicable) ; the date and filing time: 
an indication as to whether day or 
night rates should be charged, and 
the duration of the call. 

This 


form of mark and space pulses on 


information may be in the 
magnetic tape, sequential holes in 
black paper tape, or five unit code 
holes in conventional teletype tape. 
In any case the information is in 
temporary storage and is now ready 
to be put into permanent record in 
the form of a toll ticket or a business 
machine card. This transfer may be 
iccomplished in a number of ways, 
for example: — 

(1) By reading the magnetic tape 
iutomatically into a readout equip- 
ment which will automatically deter- 


mine the rate, compute the charge 
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1958 issue of ‘Telephone Engineer & Management.” 


and print a ticket or punch a_ busi- 
ness machine card, which will bear 
all the required information, includ- 
ing the computed charge. The mag- 
netic tape, which is re-usable, will 
then be automatically restored to 
service. 

This readout process can be per- 
formed in the equipment room; it can 
be performed automatically at a dis- 
tance. in the telephone company’s 
commercial office in the same city, or 
it can be performed automatically in 
a central accounting office in a dis- 
tant city. If the distance to the ac- 
counting center is so great that the 
toll charges for the time spent in 
transferring information from. the 
recording equipment to the readout 
equipment are considerable, or if it 
is desired not to use toll trunks for 


this purpose during the daytime, the 


recorders can be re-recorded into 
temporary magnetic storage when 
they become full, and the re-recorded 


information can be transmitted auto- 


matically and at high speed to the 
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distant accounting office in the night 
hours. 

(2) The paper tape may be remov- 
ed from the recording equipment and 
hand carried. or mailed, to the ac- 
counting center, where it is) run 
through a device which will auto- 
matically determine the rate, com- 
pute the charge and print a ticket or 
punch a business machine card. 

(3) The paper tape may be re- 
moved from the recording equipment 
and hand carried, or mailed. to the 
accounting office where it is run 
through a device which will print on 
a ticket, or punch into a card, the 
information contained on the tape. In 
the case of printed tickets the de- 
termination of the rate and the com- 
putation of the charge will be done 
manually. In the case of the business 
machine card. the cards will be sorted 
automatically, firstly by called area 
and office codes and secondly by call 
duration. Into the resultant deck of 
cards will then be merged a previous- 


ly prepared deck of master cards 
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which will bear the computed charges 
for the various durations of call to 
each called office. Any cards which 
are not catered for by the master 
deck will be thrown out to be charged 
manually. The combined deck can 
then be processed by a_tabulating 
machine. to produce a_ printed toll 
statement for each originating num- 
ber. 

In the system using magnetic tape 
for temporary storage the extraction 
of the stored information from the 
magnetic tape can be performed, at 
will, by operating a key on the re- 
cording-adapter: automatically, at 
predetermined times. under the con- 
trol of the clock calendar, or auto- 
matically when, as the result of an 
unanticipated surge of traffic, the 
recorder has been filled and can ac- 
cept no more information. 

The 


from the tape to the readout equip- 


information is transferred 
ment one call at a time by passing 
the recording tape past the reading 
head. Calls are separated by simul- 
taneous mark and space pulses on 
the tape. The different items of in- 
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formation relative to a single call are 
separated on the tape by space pulses 
(Figure 1). It is only necessary to 
separate digits by the space pulses 
and not groups of digits (called area 
code, etc.), as each group of digits 
is of a predetermined length and the 
ability to distinguish between groups 
is built into the readout equipment. 

As the recording tape passes the 
readout head the pulses are fed into 
the appropriate registers (see Figure 
2) by a steering circuit which is 
actuated by the space pulses. When 
simultaneous mark and space pulses, 
indicating the end of a call (see Fig- 
ure 1) are detected on the tape. 
the drive is removed and the registers 
are read. 

If no information is stored in the 
“date.” “time of day,” and “elapsed 
time 
clock 
answer supervision was not received 
that. call 


abandoned. was not answered, or met 


registers, it indicates that the 


calendar was not read. that 


and therefore, the Was 
a busy signal. 
In these cases the registers are re- 


set and no further action is taken. If 


PRINTING ORDER 
CROSS— CONNECTION FIELD 


REGISTERS 









FIGURE 2 
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CHARGE 
COMPUTER 


these registers contain information it 
indicates a_ successfully completed 
call. In these cases the “called area 
code,” “called office code” and “call- 
ing office code” are read from the 
registers into the rate interpreter 
matrix. The rate interpreter integrates 
this information into a single mark- 
ing which is transferred to the rate 
marking circuit. 

All three items are not always ne- 
cessary to determine the rate. Fo 
example, a call to an office in the 
same numbering plan area as _ the 
originating office will not have used 
an area code. The rate interpreter 
is arranged to recognize such calls 
and to determine the rate using the 
called and calling office codes only. 
Conversely. if the called area is so 
far away that a common rate applies 
to all that 


rate interpreter is arranged to act on 


the offices in area, the 
the area code and calling office code 
only, ignoring the called office code. 

If the rate interpreter serves only 
one originating office there is, of 
course, no need for a calling office 


Please turn to page 60 
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By JOHN S. REED 


Telescoping Pole and Exploring Coil 


Insulated Against High Voltages 


HE EXPLORING coil is a highly 


useful tool for locating trouble 


in telephone cable, _ particularly 


crosses, grounds, and short circuits, 
also split pairs. A’ tone 
with a frequency of 500 cycles modu- 
lated by a seven cycle warble is em- 


ployed with the exploring coil. An 


amplifier is also used between the 


exploring coil and receiver for in- 
creased 
fault. 


The fault is traced by sending out 


sensitivity in locating the 


the tone over the faulty cable pair 
and then running the coil along the 
outside of the cable sheath to pick 
up the tone by induction. The fault 
location is indicated by disappearance 
or change in intensity of the tone. 
For aerial cable, a long pole is em- 
ployed with the exploring coil to 


run the coil along the cable from 


FIG. ONE: — Perkins Exploro Coil- 
ng Pole used to pick up test tone in 
aerial cable. 
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FIG. TWO: — 
Showing con- 
struction of 
pick up unit 
and friction fit 
sections of Ex- 
ploro Coiling 
Pole. 




















the ground. This last operation is 
hazardous where cable is in joint 
construction, particularly when high 
voltage primaries are involved. The 
danger is that the cable splicers may 
lift the pole too high and bring the 
coil and connecting cord in contact 
with the overhead power wires. 

The hazard is eliminated in a new 
type of exploring coil pole illus- 
trated in Figure One, which is in- 
sulated against high voltage from tip 
to end. 

The Exploro Coiling Pole, as it 
is called, consists of three 714 foot 
fiberglass sections which extend to 
21 feet. A special precision friction 
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fit extension makes it impossible to 
pull the pole sections apart. A twist- 
ing, pulling motion tightens each sec- 
tion so that the pole remains extended 
lifted 


exploring coil (Figure Two) itself is 


when it is into the air. The 
insulated for extremely high voltage. 
having withstood up to 30,000 volts 
in tests at Cal Tech Institute. The di- 
electric strength of the fiberglass pole 
is at least 20.000 volts. 

The cord connecting the exploring 
coil to the amplifier and receiver ex- 
tends through the hollow sections of 
the pole as shown in Figure Three. 
assuring protection to the operator. 
This feature also enables the pole to 
be extended through trees and brush 
without tangling the cord, as would 
be the case if the cord were carried 
along the outside of the pole. 

Because of the encasing insulation. 
the exploring coil is a water-proofed 
unit and can be used under water 
with the same effectiveness as in air. 


This feature enables the coil to be 


FIG. THREE: — Cord to amplifier 
and receiver coming out of end of 
Exploro Coiling Pole. 
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used in flooded manholes by extend- 
ing the pole supported coil through 
the manhole throat to contact the 
cable and pick up the test tone. It 
is thus unnecessary to pump the 
water out of the manholes being 
checked one by one until the fault 
in the underground cable can be 
traced to one specific manhole loca- 
tion or between two manholes as the 
case may be. 

The Exploro Coiling Pole is de- 
signed to be used with any type of 
amplifier and tone source. It is spe- 
cifically designed for use with 500 
cycle tone generators. However, any 
tone source between 500 and = 100 
cycles may be employed. The ex- 
ploring coil on this unit does not 
have to be turned parallel or across 
the cable to neutralize sheath cur- 
rents as in the case of other types 
of exploring coils. 

It is of interest to note that the 
same company also makes an ex- 
tendable measuring stick of the same 


construction as the Exploro Coiling 


Pole and which can be used for 
measuring clearances of cable and 
telephone facilities over streets and 
alleys. 

The measuring stick consists of 
four five-foot fiberglass sections 
which extends to 18 feet. It weighs 
only two and one half pounds, mak- 
ing it quite easy to handle even when 
extended. It has a footage scale ac- 
cording to purchaser specifications. 

The fiberglass construction is said 
to provide 45,000 volt insulation and 
with this well insulated measuring 
stick, the operator will feel safe while 
working under high voltage power 
wires passing over the telephone fa- 
cilities even during wet weather. This 
protection against high voltage is an 
important factor when visibility is 
poor. 

To obtain complete information 
and a free descriptive brochure de- 
scribing the “Exploro Pole” write 
Perkins Research & Coil Co., 20924 
Costanso, Woodland Hills, Calif. 


New Hydraulic Reel Trailer 


Can Be Converted Into Cable Laye 


A NEW, low-cost. hydraulic-oper- 
ated reel trailer that can be con- 
verted into a cable layer for plow- 
ine in direct burial cable and wire 

is now being marketed by the F. 
B. Ryan Mfg. Co., Ine. 

Hydraulic cylinders on each side 
provide independently operated 
wheels. The frame of the machine 

which carries the reel is rigid. 
This feature allows the frame of 
the machine to be leveled. keeping 
the reel arbor and the reel level. on 
side slopes with as much as a 30% 
srade. Lock pins are provided to 
carry reels in the raised position. 
without strain on the hydraulic sys- 
tem. 

It is equipped with electric brakes, 
hydraulic tongue jack, fenders, side 
shields. running boards, hand rails, 
dual stop and tail lights and license 
brackets. It can be equipped with 
either 9.00 x 20 or 10.00 x 20 tires. 

When used with the cable laying 
attachment, it will place cable to a 
depth of 24 inches, with an extreme 


depth reach of 30 inches in common 
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New hydraulic operated reel trailer can 
be converted into a cable layer for 
plowing in direct burial cable. 


earth. When used for placing wire 
or cable, it can be pulled by small 
crawler type tractors or large rub- 
ber tired tractors with drawbar 
pounds pull of 8.000 to 15.000 Ibs. 
depending on the type of soil and 
depth of placement. 

The cable laying attachment for 
this machine is a ruggedly built unit 
with a weight. complete with cable 
laying blade. of about 750 Ibs. It 
is small enough to be transported 
in a pick-up truck. This attachment 
will handle one or two small cables 
or wires with an overall outside di- 


ameter up to one-inch. The machine 
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itself can be equipped with an extra 
reel shaft, with removable brackets. 
to permit handling of two reels for 
placing two cables or wires at the 
same time. Being a pull type machine, 
it can be used to place cable across 
streams, swampy areas, etc., by us- 
ing a tow cable or a winch line. 
This machine when used as a reel 


trailer, will handle reels up to 8 feet 





When used with cable-laying attach- 
ment the new unit will place cable to 
a depth of 24 inches. 


in diameter, up to 48 inches wide 
and will lift up to 8,000 Ibs. in 
weight. It is provided with adjust- 
able brackets for the reel arbor. 
which permits it to pick up reels 
as small as 30 inches in outside di- 
ameter. It can also be adapted for 
hauling poles. 

Raising and lowering of reels - 
and raising and lowering of the 
tongue of the machine — is handled 
by hydraulic system that is actuated 
by hand pumps. For complete data 
write F. B. Ryan Mfg. Co., Inc., 
Dept. TE&M, Chariton, Towa. 


A Reader Asks — 


“Noisy Lines” 


Question: We have noise on our 
lines caused by power induction. 
What can we do about it? — Larry 
Gill, Campti, La. 

Answer: Briefly, causes of noise 
on telephone lines are the following: 

(1) Any unbalance in a telephone 
line exposed to a power line any- 
where along its length will cause the 
line to be noisy. These unbalances 
are of two kinds, a shunt or a series 
unbalance. A shunt unbalance is an 
unbalance to ground caused by trees. 
broken insulators, low impedance 
ringers connected between one side 
of line and ground, and capacity un- 
balance resulting from split cable 
pairs (in the cable portion of the 
telephone line) or incorrect  trans- 
positions in the open wire portion of 
the telephone line. A series type un- 
balance results from high resistance 












connections in the line due mostly to 
handmade or bad splices in the line 
wires, also high resistance connec- 
tions in the central office wiring, un- 
balanced line relays in step-by-step 
connector switches and unbalanced 
switchboard cords. 

(2) If the paralleling power line 
has a bad wave form, there will be 
harmonics in line which would be 
difficult to keep out of the telephone 
lines in spite of all the corrective 
measures to assure proper balance of 


the telephone wires. 


We have 


which will give you some practical 


sent you some papers 
information on preventing the trou- 
ble or correcting cases of induction 
noise. If the information is not suf- 
ficient. would you give us a descrip- 
tion of your problems and let us 
know what you need? For example. 
you may find it necessary to properly 
transpose your lines. In that event, 
we can provide you with the proper 
transposition diagram if you will 
furnish a description of your tele- 


phone line and the power line. 


Washington Newsletter 





(Continued from page 28) 


were Ralph Foreman. a career REA 
employe, and Norman McFarlin, an 
lowa attorney and member of an In- 
dependent telephone family. 
Foreman, who has been Special 
Assistant for power supply in the of- 
fice of the 
for electric service, was reported in 
line for Deputy REA Administrator. 
Mr. MeFarlin slated to 


head up the REA telephone program, 


Assistant Administrator 


while was 
filling two existing vacancies. 
McFarlin is a son of Clyde McFar- 
lin. President of the Montezuma, [a.. 
Telephone Co. The younger McFarlin 
is a practicing attorney who has rep- 
resented REA cooperatives in a num- 
Roland 


editors 


ber of borrowing Cases. 
and Fred Henck. 
of “Telecommunications 
Washington, D. C. 


Davies 
Reports.” 


Bell System Pioneers 
Plan Chicago Meeting 
THE TELEPHONE 


\merica an organization of some 


Pioneers of 


194,000 telephone employes with 2] 
will hold 


meeting 


or more years” service 
its 33rd general assembly 
n Chicago September 16-18. 
More than 6,000,000 years of tele- 
phone service will be represented at 
he general meeting. 
More 1.600 


ruests are expected to attend the 


than delegates and 
egular assembly sessions. headquar- 
ered in the Conrad Hilton Hotel. 
William V. Kahler, president of 
Illinois Bell Telephone Company, is 
iational president of the Pioneers. 


Highlight of the meeting will be a 


YOUR SEPTEMBER 1, 


“Pioneer Night” on September 17 in 
the Chicago Stadium. About 15.000 
people are expected to attend the 
“Pioneer Night.” 
Wilham G. Stratton. Lawrence Welk 


including Governor 


and his entire television show will 
entertain: including the Lennon Sis- 
ters and Vocalist Alice Lon. Speakers 
will include Arthur Bb. Goetze. presi- 
dent of Western Frederick 


R. Kappel. president of American 


Telephone & 


Electric: 


Telegraph Company: 


Gov. Stratton and Pres. Kahler. 
Mayor Richard J. Daley will at- 
tend a luncheon on September 16, of- 


fically opening the Assembly. 


ITXT To Sell Interest 
In Telefonos de Mexico 

INTERNATIONAL Telephone & 
Telegraph Corp. has announced it is 
selling its 37 per cent interest’ in 
Mexico’s largest telephone company, 
Telefonos de Mexico. S.A.. of Mexico 
City. 

President Edmond H. Leavey said 
IT&T is making the sale to Eloy S. 
Vallina, Chihuahua, and Carlos Trou- 
vet. Mexico City. representing a 
croup of Mexican buyers. for a sum 
in excess of $12 million. 

Both [T&T 


wholly-owned subsidiary of L. M. 


and Teleric, Inc.. a 
Ericson. Sweden, have owned equal 
percentages of Telmex since the com- 
pany was organized in 1950. Teleric 
Inc.. is selling its interests to the same 
men under a similar contract. 
Leavey said terms of the sale will 
provide for acquisition of 1.589.529 
held by IT&T. 


Teleric. Ine.. holds the same number 


shares of Telmex 


of shares. 





Five members of the committee planning for the 1958 General Assembly meet 

ing of the Telephone Pioneers of America in Chicago — all of Western Electric 

— are, from Left: General Chairman DAN MOORE, ROBERT CROSS (Public 

Address and Visual Aids Chairman), H. E. (PAT) IRISH (reception and hos- 

pitality chairman), RILEY BAXTER (hotel arrangements chairman), Secretary 
HOWARD LAPSYS. 
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Conducted by Jay G. Mitchell 






Basic Principles of The Oscilloscope 


UESTION: — Some time ago, in “Questions and 
Answers,” the oscilloscope was briefly mentioned as 


the electrical instrument that would afford a means of 





determining accurately the value of the “Peak to Peak” 
voltage of the alternating current in communication 
circuits. This, in itself, is an indication of the importance 
of this instrument in the study of communication serv- 
ice. It was stated, at that time, that principles in- 
volved in the oscilloscope would be briefly set out in 
a future issue of “Telephone Engineer and Manage- 
ment” if sufficient interest was manifested. 

We were very much interested and would be very 
grateful, if the basic principles involved could be out- 
lined in simple terms. A stamped and directed envelope 


is enclosed for your reply. 


a ER: 


group and any other interested groups or indi- 


“Questions and Answers” advises this 


viduals to secure and keep for reference some authori- 
tative book containing material on the oscilloscope, as 
it is possible obviously, to state here basic governing 
principles only. An understanding of the full value of 
this item of equipment may easily be acquired from 
many published and advertised books when carefully 
and thoughtfully read and understood. 

The full and correct name for the several varieties 
of electrical instruments covered by the general term 


“Oscilloscope” is “Cathode-Ray Oscilloscope” and _ this 


pail 
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Elements of the oscilloscope. 





applies to a number of electrical instruments of closely 
related types and ranges (or capacities) all of which 
are dependent on the same general principles of opera- 
tion. 

Details of operating components and accessories are 
modified, of course, to meet the requirements of the 
problems to be solved. Subject to this qualification the 
basic principle of the device may be explained so that 
the application to different practical problems may be 
thoroughly understood. The classification of the several 
available types is merely the grouping of instruments of 
one basis of operation, in principle, while the same 
principles govern them all, but they have differing 
ranges. 

In the drawing the several elements of the oscillo- 
scope are arranged to clearly present, in conjunction 
with the written description, the principles of operation. 
Some of the elements are out of proportion, as to di- 
mensions, in the drawing to make it possible to follow 
the operation more easily. 

At the end of the cathode ray vacuum tube (as shown ) 
there is located an element of the tube which is labeled 
“Cathode” and closely associated with it, electrically 
and by position, is an element which is marked “Grid.” 
Now in any vacuum tube the cathode when heated and 
not electrically blocked emits a stream of electrons. 
These electrons, for the purpose of this description, may 
be assumed to have practically no mass and each one 
is (also for the purpose of this description) visualized 


as a unit of negative electricity. 





VERTICAL DEFLECTION PLATES 





“ACCELERATING ANODE 


| 
— CATHODE 


| 
— FOCUSING ANODE 





\ 
—HORIZONTAL DEFLECTION PLATES 
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START BUILDING YOUR OWN 


TELEPHONE REFERENCE FILE 
with the BIG Sept. 15th 


FALL Construction and Maintenance Issue 


BUILD YOUR OWN TELEPHONE REFERENCE FILE 


Many telephone industry members who receive their personal copy of 


each issue of TELEPHONE ENGINEER & MANAGEMENT, read, study, 


and file TEXM’s feature articles. That method has helped many TE&M 
readers build complete reference files on every phase of telephone oper- 
ations, 

If you are not receiving your own personal copy of TELEPHONE EN 
GINEER & MANAGEMENT on the Ist & 15th of each month there’s no 
better time than right now to enter your subscription. We'll start your 
subscription with the Sept. 15th issue — and you can start building your 


telephone reference file with these important articles: — 


GOOD SERVICE STARTS WITH PROPER INSTALLATION 


\ complete operating manual on: (1) placing drop wire, (2) installing 
station protectors, and (3) locating and connecting station instruments. 


MAINTENANCE — THE SECRET OF COST REDUCTION 


[his report on “Qualitative Maintenance” and how it is being used by 
many companies urges: (1) the establishment of basic preventive mainte- 
nance procedures; and (2) the modification of those procedures to pro 
vide the most favorable degrees of maintenance consistent with cost. 


REGROUP RURAL SUBSCRIBERS — GIVE BETTER SERVICE 


This article tells how resourceful managers use subscriber regrouping 
irrangements in rural areas te maintain load balance and avoid over 
loads and underloads. 


SEND YOUR ORDER TODAY 
YOUR SIGNATURE on the 


WHEN YOU MOVE A POLE 
FROM HERE TO THERE 


The new Federal Highway Pro 
gram makes this article impor 
tant to all telephone companies 
for as the program moves, thou 
sands of telephone poles must be 
moved. In this article the author 
tells how the job from pole re 
moval to pole erection can be 
accomplished economically and 


without service interruptions. 


HOW TO REDUCE 
PLANT OPERATING COSTS 


Built 


“dollar saved is a dollar earned,” 


around the idea that a 


this picture story shows how 
these methods are reducing op 
erating costs for many compa 
nies: (1) Use of a platform on 
a pole derrick; (2) use of impact 
tool for lineman; (3) installer’s 
use of stripping notch in pliers; 
(4) use of answering-recording 
set for service order completion; 


. and many other cost-savers. 


SUBSCRIPTION ORDER 


Subscription Order Form (Mail- 
ed Today) will start your person- 
al subscription to TELEPHONE 
ENGINEER & MANAGEMENT 
with the September 15th “Fall 
Construction and Maintenance 
Issue.” 

And Right on through Sept. 15, 
1959, you will receive your own 
personal copy of “TELEPHONE 
ENGINEER & MANAGE- 
MENT” on the Ist and 15th. 


uaran lee 


If you are dissatisfied for any reason, 
your subscription will be immediately 
canceled on request at any time and 
the unexpired portion of your sub- 
scription price will be refunded. 


YOUR SEPTEMBER 


Telephone 
Engineer 


AND MANAGEMENT 


THE TELEPHONE INDUSTRY MAGAZINE 


MAIL TO: — 


CIRCULATION MANAGER, 
7720 N. Sheridan Road, 
Chicago 26, Illinois 


Please Enter My Subscription Starting With The Next Issue 
SPECIAL RATE of 3 YEARS for only $8.00 


( ) Remittance Enclosed 
( ) Please Send Me a Bill 


1, 1958 TELEPHONE 


( ) | Prefer 2 years for $6.50 
( ) 1 Prefer 1 year for $4.00 
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When the heated cathode emits its stream of electrons 
the closely associated “grid” consolidates the stream and 
repels them, increasing their velocity toward the fluo- 
rescent screen at the far extremity of the vacuum tube. 
The focusing anode and the accelerating anode (note 
that these are anodes positively charged and not cath- 
odes) and they function by preventing the random scat- 
tering dispersion of the stream of electrons so that it 
is held intact as it passes toward the fluorescent screen 
at the end of the vacuum tube. 

The stream of electrons which has been prevented 
from being scattered now passes through the space be- 
tween two vertical deflecting plates which. by being 
charged electrically, one positive and its mate negative. 
at a definite instant bend the stream of passing electrons 
which, it will be remembered, are negative, in one di- 
rection or another. 

At the same instant the passing stream of electrons. 
which, it will be again remembered, are negative passes 
in the space between two horizontal deflecting plates one 
of which at a definite instant is positive and its mate 
negative, so that the stream of electrons now bent ver- 
tically is deflected to the right or left on its way to the 
fluorescent screen at the large end of the vacuum tube. 

Whenever this stream of electrons emitted and solidi- 
fied by the cathode and grid finally impinges on the 
fluorescent screen it creates a bright spot instantaneous- 
ly and the succession of bright spots so created, because 
of the persistence of vision, appear as a continuous 
trace which represents variable time in one direction 
and variable volts or amperes in a direction at right 
angles. 

This gives the operator an accurate picture of the vary- 
ing electrical quantities, time and voltage or current, in 
other words, a picture of the form and qualities, such 
as amperes or volts. in the circuit to which it may 
be connected. This picture, since the electron stream has 
practically no mass, is an almost perfect picture of the 
values such as volts or amperes versus time in the cir- 
cuit to which it is connected. 

In order to clearly understand the principles involved 
in the use of the oscilloscope it will be helpful to out- 
line the steps required to determine the wave form and 
voltage of a simple received voice transmission current 
over a telephone circuit. 

First be sure to carefully read the instructions issued 
by the manufacturer of vour oscilloscope. It will be 
found that the controls are not the same in different 
units and for that reason the printed instructions should 
he very carefully read. When the power circuit is closed 
the cathode will be heated and. if connections have 
been correctly made. the stream of electrons will pass 
through the vacuum tube creating a bright spot on the 
fluorescent screen. 

By manipulation of the several controls in strict ac- 
cordance with the instruction. the bright spot must first 
be centered vertically and horizontally on the screen and 
brought to the desired brilliance. 

By referring to the cut which shows the various ele- 


ments of the cathode ray tube, it will be noted that the 
stream of electrons is passing between the two hori- 
zontal deflection plates and also between the two verti- 
cal deflection plates on the way to the fluorescent screen 
at the large end of the vacuum tube. 

If one of the horizontal deflection plates acquires a 
negative charge and the other horizontal deflection 
plate of the pair acquires a positive charge the passing 
stream of electrons, which it will be remembered, are 
electrically negative, will be bent away (repelled by) 
by the negatively charged deflection plate and attracted 
toward the positively charged deflection plate. 

When this occurs, if all the adjustments have been 
properly made, the bright spot on the fluorescent screen 
will move accordingly. When and if the horizontal de- 
flection plate charge is reversed, as would be the case 
if they were connected to an alternating current source, 
the bright spot on the fluorescent screen will be moved 
in the opposite direction as the stream of electrons is 
bent. 

This bending of the stream of electrons will, of course. 
be in one direction when one of the horizontal deflec- 
tion plates is charged positively and its mate negatively 
and in the opposite direction when the same deflection 
plate is charged negatively and its mate positively. The 
stream of electrons will assume intermediate curvatures. 
moving the bright spot on the fluorescent screen ac- 
cordingly as the electric charges vary on the deflection 
plates, while passing through all intermediate degrees 
of curvature. The bright spot on the fluorescent screen 
will follow accordingly. 

Now if the vertical deflecting plates are connected to 
a source of alternating current voltage, the bright spot 
on the fluorescent screen will respond in the same way 
to the condition as to polarity of charge on the verti- 
cal deflection plates and the bright spot on the screen 
will show a trace or bright vertical line, the shape of 
which is fixed by the varying electric vertical and 
horizontal values of the electric circuit or source to 
which they are connected. 

The foregoing is intended to outline only. not ex- 
plain fully, the principles and circuits which make the 
oscilloscope possible. It should be obvious to the reade1 
that this device opens a wide and fascinating field for 
profitable study in the field of communication. “Ques- 
tions and Answers” recommends careful and thoughtful 
study of some authoritative book. Such books may be 
ordered from “Telephone Engineer and Management. 
Upon inquiry to the “Question and Answer” depart- 
ment. assistance in selecting the most suitable book will 
he cheerfully given. 

It is believed that every telephone employe. especially 
those in plant or maintenance. could find profitable a 
siudy of this marvelous electrical instrument. It is best 
to read the simpler books and study advertisements and 
catalogues as the stock of understanding grows and 
demonstrates itself in every day experience._-Jay G. 


Mitchell. 


38 YOUR SEPTEMBER 1, 1958 TELEPHONE ENGINEER & MANAGEMENT 


Sf 


SI 


b 








CROSS COUNTRY REPORT 





COURTS and 
COMMISSIONS 


By JOHN G. 


CALIFORNIA Commission approves 7.1% return for Gen- 
eral of California . . . Distributor claims Bell unlawfully 
prohibits use of a “microphone” control unit . . . USITA 
urges FCC change proposed rule on acquisition applica- 
tions .. . Court reverses PSC on Diamond Tel. rates. 


7.1% Return Approved 
For General of Calif. 


@ Order recognizes declining return. 
@ California commission rejects staff 
proposal on manufacturers prices. 


@ Rate increase totals $5,860,000. 


THE SIX rate-of-return 


bugaboo that has been around for a 


per cent 


long time received a_ long-overdue 
blow last month when the California 
Public Utilities Commission held that 
a rate of return of 6.6% is fair and 
reasonable for the General Telephone 


Co. of 


pany’s newly-approved rate schedules 


California. based the com- 
on a 7.1% rate of return thus prop- 
erly recognizing the declining trend 
in rate of return, and authorized rates 
that 


General of California’s rate base, as 


will boost revenues $5.860,000. 


approved by the commission, was 
close to that claimed by the company 
in the proceeding. The commission. 
in the 3-2 decision. rejected the major 
disallowance proposed by the com- 
mission staff, which would have ap- 
plied the same rate of return to the 


affiliated 


as that approved for the telephone 


manufacturing companies 
operating company. 
Of the $12.511.000 


sought by the company. the commis- 


originally 


sion pointed out. $2.439,000 was to 
be obtained from increased charges 
for multi-message unit services in the 


Los Angeles extended area. Earlier, 
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the commission approved changes 
which had the effect of providing 
General of California with $2,230,000 
in increased revenues for 1958 from 
these services, and those changes have 
permanent, the order 


After giving effect to 


been made 
pointed out. 
that increase, and to depreciation ad- 
justments and tax savings from a con- 
solidated return, General of Califor- 
nia ultimately sought an overall in- 
crease of $8,499,000 in the case just 
concluded. 

The California commission recalled 
that its decisions in Pacific Telephone 
& Telegraph Co. rate cases “have ad- 
justed, for rate-making purposes, both 
plant and expense items in such man- 
ner as to restate the costs of equip- 
ment and services to levels reflecting 
the same rate of return to the affili- 
ate as that accorded the utility.” The 
commission staff had proposed ap- 
plying the same approach to Gener- 
al’s rate base in the current case. 

However, the commission pointed 
out that that 


“certain analogies” may be drawn be- 


evidence shows while 
tween the Bell System and General 
situations, it “does not establish that 
the two situations are so nearly alike 
that the treatment to be accorded the 
two should be identical or even par- 


allel.” 


Numerous distinctions. the com- 


mission majority went on. include 
the fact that “Equipment sold and 
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manufactured by the subsidiaries of 
General Telephone Corp. is widely 
distributed to many Independent tele- 
phone companies which have no af- 
filiate relationship with it. Indeed, 
that 


120 of the combined sales of all of 


the record discloses less than 
the manufacturing and sales subsid- 
iaries of General Telephone Corp. 
reach General telephone operating 
companies.” 

In any event, the order stated, the 
commission “rejects the staff method 
of testing the reasonableness of the 
prices paid by General Telephone of 
affiliates by 


puting the resulting rate of return 


California to its com- 


to those affiliates on a hypothetical 
The 


ment’ (rate base) of manufacturing 


rate base. ‘average net invest- 
companies varies widely in relation 
to the volume of goods produced and 
sold, and sales companies ordinarily 
have a minimal ‘average net invest- 
ment.” 

The commission staff, using return 
on net investment, had concluded that 
the affiliated companies had _ profits 
of 35.5 in 1956 and 27.1¢@ in 1957. 
The 
profit on sales, reported a return of 
1957 


on sales to General affiliated compa- 


company, using percentage of 


3.9/6 for 1956 and 8.15% in 


nies. and 9.3967 and 9.530 for sales 
to unaffiliated customers. 
Commission President C. Lyn Fox 
and Commissioners Ray E. Untereiner 
Matthew J. 


jority opinion, said the “primary con- 


and Dooley, in the ma- 
cern. In protection of the public in- 
terest. is that prices paid by applicant 
for supplies and equipment be fair 
and reasonable. Profits made by an 
affiliate are important only as a fac- 


tor in testing the fairness and reason- 
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@ BEAUTIFUL...Extensions are easy to sell when you 


offer your subscribers telephones in color by Stromberg- 
Carlson. The clear-plastic finger wheel adds sparkle 
to the wide range of beautiful decorator shades. These 


instruments are available in the high-efficiency 





'W'' model, the type known to the industry as the 


'500'' telephone. Get this extra revenue. Call or 


write the Stromberg-Carlson Sales Office in your area 
for technical details and colorful selling aids. 
STROMBERG-CAR LSON A DIVISION OF GENERAL DYNAMICS CORPORATION 


S:C | GD 
ee 


ELECTRONIC AND COMMUNICATION PRODUCTS FOR HOME, INDUSTRY AND DEFENSE 








While you are away from 
your office . versatile 


EKKOFON automatically an- 
swers your phone and gives 
a recorded message to any 
caller. This precision unit 
also automatically records 


the caller's message on a 
connected Tandberg Tape 
Recorder 

Gives a 30-second mes- 
sage with a one-minute re- 
ply allowance following. Re- 
cords at least 120 messages. 

EKKOFON will provide 
years of trouble-free opera- 
tion. Consult your local or 
state regulatory agency or 
commission if installation 
of a telephone answering 
device is permitted. Entire 
device measures only 634” 
high, 7” wide, 12” deep. 
Available in AC. 


EKKOFON 


complete with microphone 


$225.00 


One simple demonstration 
will convince you why your 
modern office requires 
EKKOFON. 


rv AL 
REEVES equipment corp. 


10 E. 52nd St. - New York 22, N. Y. - PLaza 9-7190 













LINEMEN 
AT WORK 





@rapo GALVANIZED 
GUY & MESSENGER STRAND 


Positive strength and durability econo- 
mies, combined with the superior quali- 
ties of steel, make @rapo Galvanized 
Steel Strand a rugged performer. The 
heavy, ductile, tightly-adherent galvan- 
ized coatina — applied by the famous 
@Crapo Process — provides dependable 
protection for the steel, prolongs the 
expectant life of the strand. There is a 
size and grade of @rapo Galvanized 
Strand for every practical need. 





en 


Divisesa ox x 
STERN UY \ 


A complete telephone directory 
publishing service 


300 MONTGOMERY ST., SAN FRANCISCO, CALIF. 


OFFICES: EVERETT, WASHINGTON - KILGORE, TEXAS 


COOS BAY, OREGON - BEAVERTON, OREGON 





ableness of prices charged by the af- 
filiate to the utility. In this instance, 
the profit of applicant’s affiliates cal- 
culated as a percentage on gross sales 
are. and the commission finds them 
to be, within the zone of reasonable- 
ness ... The evidence is equally con- 
clusive that General Telephone’s af- 
filiates charge General Telephone of 
California the same or lower prices 
than said affiliates charge non-affili- 
ated customers in the open competi- 
tive market.” 

The commission order rejected a 


similar approach by the staff to rev- 


“enues to be received from the General 


Telephone Directory Corp., declaring 
that “The evidence discloses and the 
commission finds that through the in- 
centive factors contained in the con- 
tract and through the experience of 
the directory company, revenue re- 
sults in favor of applicant are 
achieved that could not be realized 
through other means. Further 
the application of a rate of return to 
the assets of a sales and service or- 
ganization, such as a directory com- 
pany, in our opinion, provides no 
realistic measure of the reasonable- 
ness of the charges for, or the value 
of, the service.” 

The principal disallowance approv- 
ed by the commission in the rate base 
$2.022.000 claimed by the 

for cash working capital. 


was. the 
company 
General of California based the re- 
quest on 5.6% of its operating ex- 
penses, less taxes and depreciation. 
The staff used the lag study method. 
and came up with a working capital 
requirement of zero. The order held 
that “The evidence in no way dis- 
closes that applicant’s method derives 
an amount equivalent to that which 
investors may have to provide for the 
operation of the business . 

After its step-by-step decisions on 
the various differences between the 
company and the staff, the commis- 
sion concluded that General of Calli- 
fornia would earn 6.22¢ at existing 
rates and 7.55% under the proposed 
rate schedule. It then reached the 
finding that 7.1¢@ would be reason- 
able in the test period data, with the 
allowance over 6.6¢¢ for declining 
trend in rate of return. 

To obtain the total amount ap- 
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proved by the commission, General 
of California was authorized to raise 
basic business rates by $1,605,000, 
and basic residence rates by $596,Q00. 








The commission approved fhe full | 


amounts sought by the company of | 


$1,014,000 in added private bratich 


exchange charges; $977,000 for sup- 


plemental equipment; $1.002,000 for | 


service connections. moves and 


changes ; $331,000 in mileage charges; 
$75,000 in joint user rates: $56,000 


in private line rates: $81,000 in di- 


rectory listings; and $55.000 in mutti- | 


message unit and toll rates. 
Approved was $74.000 of the pro- 
posed $325,000 boost in foreign ex- 
change rates. The commission turned 
down a projected boost in directory 


advertising rates. 


Foreign Attachments 


@ First complaint since 757. 

@ American Radiotelephone charges 
Bell is unlawfully prohibiting use 
of “microphone control unit.” 


IN THE first foreign attachment 
complaint filed with the FCC since 


the Bell System companies’ tariff pro- | 


visions were changed early in 1957. 
the 
search Group, Inc., Norwood. Mass., 


American Radiotelephone 


last month charged that Bell System | 
companies are unlawfully prohibiting | 


the use of a “microphone control | 


unit” it distributes. 

The unit, the complaint declared, 
permits a switchboard operator to 
held an incoming telephone call and 
use her headset microphone for pag- 
ing or speaking over another com- 
munications system, such as a paging 
system. The control unit is physically 
the 


panel and the operator’s headset with 


connected between switchboard 
Western Electric Co. plug-in connec- 
tions, the complaint went on. 

the 


Telegraph 


Directed against American 
Telephone & Co. 
Southern Bell Telephone & Telegraph 


and 


Co.. the complaint said Southern Bell 
“has ordered complainant's control 
unit removed from its telephone 
switchboard equipment,” under the 
foreign attachment tariff provision 
which permits telephone customers to 
use devices serving their convenience 


which do not endanger telephone serv- 
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Provide year - round 
HEAT and VENTILATION 


Set 


Propane 
Ventilating 
Heaters 


With 300 watt 
DC generator 


Designed and engineered for 
‘ year round underground opera- 
bs tions, MoPeCo ventilating heaters {, 
= provide reliable heat and safe ventila- 
tion. Model shown is PE-G which provides 300 to 800 cfm 


fresh air in summer, heated fresh air in winter. New 300 
watt attached DC generator provides current for lighting 
manhole simultaneously. Complete unit operates on propane, 
weighs only 74 Ibs., is portable. Model PE is same without 
generator. Models PV and PV-G are ventilating blowers 
without heater and are ideal for tropical or southern use. 
Electrical models ACM and DCM also available. 


Propane Tent Heaters 


MoPeCo tent heaters put an end to numb finger woes in cold 
weather. Splicers working aerial cable like the dependable and 
fast action of adjustable Model PTH-8. “Bare handed”’ efficiency 
goes up as 8000 BTU heater produces 50 hours heat at maxi- 
mum level on one 20 Ib. propane tank. Two 4’ chains adjust 
to any height instantly with snap hooks. Unit comes with low 
pressure regulator and 30’ L.P. gas hose. 


DISTRIBUTORS: SELECT 
AREAS ARE AVAILABLE 


Write or phone for new literature and details. 


Mo Pe Co 3 
MORRISON-PELSUE CO. ~~ 


2256 So. Delaware St. RAce 2-2834 Denver 23, Colo. Dept. 9D 


Aerial Tenis 
Cable Benders 
Cable Blocks 
Cable Lashers 


Coaxial Cable 
Tools 


Lashing Wire 
Clamps and Grips 


Portable & Power 
Reels 






GENERAL 
MACHINE PRODUCTS 


COMPANY, INC. 
Old Lincoln Highway at 
Pa. Turnpike, Trevose, Pa. 
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D Cable Bender 





| Special Purpose Tools To Specifications 


Over 450 various items of Line Construction Tools, Maintenance Literature on Request 


& Pressure-Testing Equipment in stock for immediate Shipment 





"SPECIALIZED COMMUNICATIONS EQUIPMENT SINCE 1918 
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She's relaxing... by telephone 





Every day in millions of homes across the 
nation there comes the time when dishes are 
done, beds made, clothes in the washer, rooms 
cleaned. That’s when many a busy housewife 


takes a breather and relaxes. 


And that’s the time to pick up the phone 
and call a friend. What better way to relax 


than with a friendly telephone chat ? 


A current Bell System ad called ““The 
Telephone Way to a Happier Day” suggests 
relaxing by telephone. It’s running in full color 
in magazines read by housewives all over the 
country. It’s designed to increase usage and 
also to increase the telephone’s value to tele- 


phone customers everywhere. 


BELL TELEPHONE SYSTEM 
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1 In Collins space or frequency 
! diversity systems, there are no 
! outages due to propagation. The 
heart of the system is the com- 
biner which mixes the two input 
| signals in a weighted fashion; 
1 the signal with the greatest 
I signal-to-noise ratio predomi- 
i nates. The result is up to 3 db 
| improvement over the strongest 
| of the two signals, and the out- 
put signal is at all times equal 
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to or better than the strongest 
signal. 

The combiner is completely 
electronic with no mechanical 
or moving parts and no switches 
with their attendant delays and 
transients. For maximum re- 
liability, redundant circuitry is 
provided in fail-safe configura- 
tion. 















This is another progressive fea- 
ture of the most advanced 
microwave system available. For 
detailed information, write Col- 
lins Radio Company, Sales Serv- 
ice, 1930 Hi Line Drive, Dallas, 
Texas. 
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(Continued from page 43) 


ice, employes. or plant, but prohibits 


use of devices to interconnect tele- 
phone company lines or channels with 
other telephone company facilities or 
those of other organizations. 
American Radiotelephone Research 
Group said it “has now in use in 
various parts of the United States, or 
ready to be placed in use, approxi- 
mately 300 microphone control units 
but is deterred from placing units in 
use by defendants’ interpretation of 
their tariff provisions. Because of the 
demand for the control 


need and 


units, complainant is prepared to 
produce them in quantities and the 
public is prepared to purchase them 
if reasonable assurances may be had 
tele- 


of non-interference from the 


phone companies. In fact, complain- 
ant holds a contract with a national 
sales distributor which contemplates 
a minimum of 500 units 
but (the 


telephone companies ) attitude makes 


the sale of 


per month for two 


years, 
impossible the carrying out of this 
contract.” 

American Radiotelephone Research 
Group is headed by George J. Di- 
Matteo, 
mon carrier licensee, who holds the 


former miscellaneous com- 


patent for the microphone control 

unit. The complaint is filed by Wash- 

ington attorney Eliot C. Lovett. 
Specifically. the complaint asked 


OUT OF BALANCE 
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YOU AIN'T 
FELT 
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that the FCC direct the telephone 
companies to permit the use of the 
device until further order, and change 
their tariffs accordingly. In the al- 
ternative, it requested a Commission 
investigation of the subject. 

Under various conditions, the com- 
plaint noted, Southern Bell permits 
the use of customer-owned telephoto- 
graph, voice recording, telephone ans- 
wering, and voice silencing equip- 
ment, and it alleged that to bar the 
use of the microphone control unit is 
discriminatory. It declared that the 
control unit causes “neither systemic 


nor public injury.” 


USITA Urges Changes In 
FCC Rulemaking Proposal 


@ Protests proposal on statement to 
be given by organization seeking 
hearing on acquisition request. 
SEVERAL deletions or changes in 

an FCC rulemaking proposal which 

would require organizations seeking 

a hearing on a telephone company 

acquisition application to explain in 

a statement why the proposed trans- 

action is not in the public interest. 

or not of advantage to the persons 

served, were urged last month in a 

filing with the Commission by the 

US Independent Telephone Associa- 

tion. The rulemaking proposal also 


would extend from 30 to 40 days the 









period for posting and publication of 
notifications on proposed acquisitions. 

USITA contended the requirement 
that a statement be furnished giving 
the reasons for the protest “clearly 


exceeds any statutory authorization 
and does violence to the legislative 
history” of the 1955 act which made 
a hearing mandatory only at the re- 
quest of telephone companies or other 
closely affected organizations. 

ft urged that all acquisition appli- 
cations to the FCC contain a state- 
ment “as to whether any other tele- 
phone company is also interested in 
acquiring the telephone properties in- 
volved: and, if so. the name and ad- 
dress of such other company and a 
statement as to which of the advan- 
tages set forth in response” to the re- 
quirements of the rules “it is believed 
could not accrue to the persons to be 
served as a result of acquisition by 
such other company.” 

The association also reiterated its 
view not favorably acted on by the 
FCC 


handling 


when it prescribed rules fon 
acquisition cases after the 
that 


any acquisition application 


law was passed notice be 
given of 
to it and to the telephone association 
in the state involved. 

USITA declared “Any Bell acquisi- 
tion of an Independent telephone 
the 


increases 


property weakens Independent 


branch and the already 
dominant share of the telephone op- 
erating and equipment manufactur- 
ing business owned and controlled 
by the Bell System. It is the firm con- 
viction of the Independent branch of 
the industry that it is not in the public 
interest to immunize from reach of 
the antitrust laws the acquisition of 
Independent telephone properties by 
the Bell System under circumstances 
where the acquisition could as well 
be made by another Independent com- 
loss of service advan- 


pany without 


tages to affected telephone users,” 


Intercity TV Links 


@® FCC claims “Liberalized” intercity 


TV policy is not intended as a 
precedent. USITA and AT&T ob- 
jections considered. 


AFTER 
filed by the US Independent Tele- 
phone Association (USITA) and the 


considering objections 


American Telephone & Telegraph Co. 
the Federal Communications Commis- 
(FCC) last 


adoption of a policy, under which 


sion month stated its 
TV stations will be given permits for 
private TV relays if they are not in- 
terconnected wtih common carriers 
or used as intermediate legs in com- 
mon carrier facilities is not intended 
“as a precedent.” 

The FCC declared in the order that 
“The situation which the present ac- 
tion seeks to remedy is one which is 
peculiar to the television industry, 
and such action is being taken in the 
interest of aiding the fullest possible 
development of television service.” 

Dismissing the objections advanced 
by USITA and AT&T, in the area of 
frequency efficiency and increases in 
common carriers costs, FCC claimed 
“These alleged consequences might 
be cause for serious concern were we 
establishing a policy which contem- 
plated the indiscriminate intercon- 
nection of private systems with com- 
mon carrier facilities. We are of the 
opinion that such consequences will 
not follow from our policy of author- 
izing private relay systems which will 
not be directly interconnected with 
common carrier facilities.” 

The FCC said it 
that “liberalization of the permissible 


is also its view 


use of frequencies .. . will not create 
any problem of frequency availability 
or scarcity, inasmuch as the require- 
ments for the establishment and op- 
eration of such systems will normally 
occur away from the populous cen- 
ters and in areas where the existing 
frequency allocation is adequate to 
accommodate fully the television in- 
dustry s needs for television pickup 
stations and studio transmitter links, 
as well as these private intercity re- 
lay systems.” 

Delaware Court Reverses 
PSC On Telephone Rates 


@ Decision hits Commission ruling 


on refusal to include cash working 
capital in rate base and allow in- 
come tax as an expense, 
REVERSING the Delaware Public 
Service Commission (PSC) in four of 
its rulings in the Diamond State Tele- 
phone Co. rate increase case, Superior 


Court Judge James B. Carey ruled 
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SLACK PULLER 


For pulling slack in a messenger 
you need a man with the strength 
of Hercules, the ruggedness of 
Atlas, the speed of Mercury .. . 
or a Little Giant Slack Puller. 


If you need to pull slack in a mes- 
senger for any reason, either of 
the Little Giant Slack Pullers, the 
LG1 slip handle or the 1LG12 
ratchet handle will do the job 
Quick, Easy and Safe. 


WRITE OR PHONE 


3100 TOPEKA AVE. 
TOPEKA, KANSAS 
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SPAN RURAL 





FOR EXTRA LONG 


_ The NEW LOWER Resistance 


Longer Spans Mean 
Lower Costs Per Mile 


You can cut the number of pole structures to a 
minimum when you use Crapo HTL-195 in building 
rural telephone lines. Extra long span construction, 

made possible by the high physical strength of this 
new wire, means marked savings in 
material and installation costs. 














The voice transmission quality of Crapo 
HTL-195 is equal to that of Crapo 
HTL-135 and superior to older 
grades of ferrous wire. 


Pertinent technical data have been 
prepared to assist engineers in 
designing and building extra long 
span lines with Crapo HTL-195. 


WRITE TODAY. for FREE COPY 
of the CRAPO HTL-195 
“‘Manual of Engineering Data”’ 
No. A-195 


MUNCIE, INDIANA 
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(July 30) in Wilmington in favor of 
the utility to the tune of an esti- 
mated $268,703. 

The PSC last Jan. 15 denied the 
company $778,334 of $1,880,000 it 
sought in increased rates. In argu- 
ments before Judge Carey on April 18 
Diamond State sought restoration of 
$286,703 of the amount eliminated. 
The judge’s decision makes restora- 
tion possible. 

Reversed by the court were com- 
mission rulings of refusal to include 
cash working capital in the rate base, 
refusal to allow the full amount of 
federal income taxes as an expense, 
and disallowance of charitable contri- 
butions. Also, upset by the court was 
the PSC ruling which the company 
claimed “overstated” its anticipated 
revenues and interest based on new 
construction. 

Judge Carey said he was bound by 
former Judge Caleb R. Layton III’s 
rulings on the first three points in a 
previous rate case. 

In its appeal last February, the 
Diamond State Telephone Co. stated: 
(1) the PSC order did not allow the 
company an allowance for cash work- 
ing capital in its rate base; (2) the 
PSC disallowed charitable contribu- 
tions actually made as an item of 
business expense; (3) company’s rev- 
enues were overstated by the PSC: 
and (4) the PSC understated the 
federal income taxes. 

Prior to filing of the appeal, the 
PSC had ordered the utility to start 
making refunds. The company had 
been billing customers at its proposed 
before the commission s 


new rates 


decision was announced. 


New Louisiana Rates 
OK’d for S. W. States 
@ Commission slashes rate request 


$200,000 to $146,900. Rates 
“value of service and sub- 


from 
based on 
scribers’ ability to pay.” 


THE LOUISIANA Public Service 
Commission has authorized a rate in- 
States 


crease for the Southwestern 


Telephone Co., Brownwood, Texas. 
that will produce $146,900 in addi- 
tional annual revenue. The company 
11,600 


through 23 exchanges in the state 


which operates telephones 


Please turn to page 61 
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Ore.-Washington Independents Meet: 
550 Attend Portland Ore., Convention 


HE 1958 JOINT convention of 

the Oregon and Washington In- 
dependent Telephone Associations. 
held at the Hotel Multnomah in Port- 
land, Oregon, June 19, 20 and 21. 
was the largest telephone convention 
ever held in the Pacific Northwest. 
About 550 persons from various parts 
of the United States, 
Alaska took 
Nearly 400 attended the banquet and 


entertainment staged in the [Empire 


Canada and 


part in the meeting. 


Room on June 20. Thirty-five Inde- 
pendent manufacturers and suppliers 
filled the commodious Rose Bowl of 
the Hotel Multonomah with exhibits. 

After preliminary registration on 
June 18, the convention proper start- 
ed June 19, in the Empire Room, 
with Lambert Miller, president of the 
Oregon Independent Telephone Asso- 
ciation presiding. After a welcoming 
address by Terry D. Schrunk, mayor 


a 


£3 
s 
°® 





of Portland. Clive Haas, president of 
the United States Independent Tele- 
phone Association, addressed the con- 
vention. 

Haas pointed out that the tele- 
phone industry has always had a 


stabilizing effect on the national 
economy. 

“That is why telephone stocks are 
and have always been popular with 
institutional investors.” he said. “To- 
day’s volatile economic situation will 
not change our record in that respect, 
but it does pose some new problems 
for management. All of us are oper- 
ating with more or less debt capital. 
Most of the smaller companies have 
borrowed money and_ outstanding 
bonds which they intend to pay off. 
Since there is a real danger of a too- 
rapid deflation of our money, some 
of us are worried about paying off 


inflated dollars with solid dollars.” 


Members of this Oregon-Washington convention group are (I. to r.): — 


GEORGE PARKS, commissioner, 


Washington 


Publie Service Commission: 


MAURICE HULL, president, Washington Independent Telephone Assn.: CLIVE 
HAAS, president, United States Independent Telephone Assn.: and LAMBERT 
MILLER, president, Oregon Independent Telephone Assn. 
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Emphasizing that alert manage- 
ment is being careful not to contri- 
bute to the causes of deflation by 
making unnecessary cutbacks — in 
planned building or maintenance pro- 
erams, or unnecessary layoffs of per- 
sonnel, Haas reported, “there are de- 
finite signs that the so-called reces- 
sion is temporary.” 

Referring to the failure of the 85th 
Congress to eliminate telephone ex- 
cise taxes Haas stated. “Some fruit 
is being produced by seeds planted 
in the minds of our Congressmen and 
Senators by the letters they have re- 
ceived from our customers.” 

“The telephone excise tax is now 
considered the most unpopular fed- 
eral tax on the books of our coun- 
try.” he said. “and if our letterwrit- 
ing campaign is continued there is 
sood reason to believe that as soon as 
possible this unfair burden to our 
industry will be removed. It is prob- 
ably unnecessary to remind you that 
a letter to a Congressman or Senator 
from one of your customers carries 
more weight than anything else you 
can do.” 

Reporting that toll compensation 
received by Independent companies 
last vear reached the record total of 
$186 Haas “A large 


percent of this amount was paid to 


million. said. 
us because of the work and study of 
the USITA Toll Compensation Com 
mittee .. 

“Further studies are being made,” 
he said. “and there is good reason to 
believe that rising costs of the last 
few years will soon be reflected in 
increased toll compensation to all of 
our companies . . - 

George Parks. commissioner of the 
Washington Public Service Commis- 
sion, discussed “Random Thoughts 
Of A Utility Commissioner.” 

Expressing his belief that one of 
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He has “Georgia” on his mind! 


Everything’s fine along Peachtree 
Street and across the Peach State, 
reports Frank Kasper of the Strom- 
berg-Carlson branch office down in 
Atlanta. 

Frank and his feilow co-workers 
aren’t going out on a limb when they 
express satisfaction with your ac- 
ceptance of construction and main- 
tenance supplies distributed by 
Stromberg-Carlson. 

In Georgia and elsewhere you’re 
responding not only to the quality 
of the supplies, but to the way 
they’re distributed. We spare no ef- 
fort to give you fast service (over- 
night delivery to many locations on 
items carried in stock ) ; personalized 
service (careful attention to your 
every need); complete service (no 


order is too large or too small). We 
try to stock the important items re- 
quired for outside plant construc- 
tion, but if you want “another brand”’ 
or some specialty item, you can de- 
pend on us to get it for you—fast 
it’s all part of our personalized ex- 
pediting service. 

And here’s an important plus: a 
very real part of our earnings from 
your supply business is poured back 
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into the development of new equip 
ment to help make your business 
more profitable. 

That’s why it’s a peach of an idea 
to order supplies from the Stromberg 
Carlson branch in your area. 

In Atlanta our Sales Office and 
Warehouse is located at 

750 Ponce de Leon Place, N. E. 
Telephone Number—Trinity 5-7467. 
You call us, hear? 


“There is nothing finer than a Stromberg-Carlson” 


SC 


Electronic and communication products for home, industry and defense 





STROMBERG-CARLSON 


A OIVISION OF GENERAL 
SALES OFFICES: Atlanta 6, Chicago 6, Kansas City 8, Rochester 3, San Francisco 


DYNAMICS CORPORATION 
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Washington-Oregon Independents at General Forum. Standing (I. to r.): — AL 

HENRY, Hood River, Ore.;: LYNN M. DEGERSTEDT, Vancouver, Wash.: 

DEREK BRINE, Spokane, Wash.; RAY FOUNTAIN, Ellensburg, Wash., and 

EUGENE BISHOP, Hood River, Ore. Seated (1. to r.): — D. A. PERIGO, 

Beaverton, Ore.; JAMES DAMON, Mt. Vernon, Ore.; ROY PETERSON, 
Everett Wash.; and LOWELL BROWN, Silverton, Ore. 


the biggest problems facing the tele- 
phone industry today is that of multi- 
party lines, especially the 10-party 
line, Commissioner Parks stated, “I 
know most of you will claim and 
probably attempt to show with fig- 
ures, that economically there must 
be 10-party lines. 

“Why 10-party, why not 8-party or 
even 6-party lines in the rural 
areas?” he asked. 

“Unfortunately,” he said, “It ap- 
pears the telephone industry has 
taken it for granted since multi-party 
lines have been used in the rural 
areas for many, many years, that still 
must be the right grade of telephone 
service for the country and have made 
no attempt to set a higher standard. 

“No doubt at one time they were 
necessary and served their purpose. 
but under today’s social life and 
telephone usage the 10-party line is 
a continual source of irritation to 
most of those served by such lines. 
From our experience with service 
complaints, | am sure a large per- 
centage of them would be eliminated 
if there were no 10-party telephone 
lines.” 

Expressing his realization — that 
many telephone companies donot 
have the necessary financial re- 
sources to reduce the line fill on 10- 
party lines and that on certain long 
rural lines “it can’t be economically 
justified,” Commissioner Parks said. 
“However, there is no doubt many 


companies can at least reduce the 


line fill on those 10-party lines serv- 
ing customers on the fringe of their 
base rate areas.” 

“Also.” he said. “many of you 
could probably enlarge your present 
base rate areas at little additional 
cost and it is suggested you might 
look into the matter when you re- 
turn home.” 

“We all judge the value of a com- 
modity or service not only on_ its 
cost, but how useful or necessary it 
is to our mode of living.” he said. 
“A telephone subscriber on a_ 10- 
party line who must endure long de- 
lays in either gaining access to the 
line or completing his call or receiv- 
ing incoming calls is not apt to place 
a very high value on his telephone 
service. That is the customer you will 
find discontinuing his telephone serv- 
ice when he attempts to economize. 
as he probably never really received 
much value from that grade of tele- 
phone service. | think you will all 
agree poor telephone service with 
the inability to place a call when the 
need or an emergency arises is ex- 
pensive telephone service, irrespec- 
tive of the monthly rate.” 

Pointing out the inconvenience of 
10-party service to not only the cus- 
tomers on such lines and others who 
may be trying to contact parties on 
those lines, Commissioner Parks stat- 
ed, “there are probably times when 
the company suffers loss of revenue 
because of inability to place calls.” 

“It would be very difficult to ar- 


A peach of a battery 
...PlastiCal® by C&D 


Here’s a dependable power supply 
for you with a life expectancy of 25 
years! It’s the C & D PlastiCal tele- 
phone battery, and when we say it 
will last 25 years, we’re thinking 
about full float service. 

You get this extra-long life be- 
cause C & D PlastiCal batteries have 
advanced lead-calcium type grid con- 
struction. 

If a 14-year life expectancy will 
fill your needs, C & D has an eco- 
nomical battery for that, too. It’s the 
PlastiCell battery, using high-tensile 
lead antimony grids. 


SagIR ERT on RRR 


Specify C & D Batteries when you 
order from the Stromberg-Carlson 
branch sales office in your area. 


STROMBERG-CARLSON 


A DIVISION OF GENERAL DYNAMICS CORPORATION 


SALES OFFICES: Atlanta 6, Chicago 6, 
Kansas City 8, Rochester 3, San Francisco 
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rive at any estimate of the lost rev- 
enue,” he said, “but there is a pos- 
sibility the use of customer toll dial- 
ing will increase this loss. With di- 
rect dialing, after the customer dials 
the desired number and continues to 
receive a busy signal he might decide 
the call wasn’t important or a letter 
would be quicker. Or the customer 
after failing to complete his call may 
request the operator to make the call 
which would tend to offset some of 
the gains you expect to receive from 
the installation of customer toll dial- 
ing equipment.” 

Emphasizing that another facet of 
the 10-party line problem is the re- 
lationship of the rate to the higher 
erades of telephone service, Parks 
stated he 
rates have been set up with 10-party 


believed. “most of your 
service equal to or even more than 
four-party service.” 

“This relationship,” he said, “has 
probably been in effect for years and 
perhaps in the days of magneto tele- 
phone service it did represent some 


cost of service relationship. However, 





Members of this Oregon-Washington Pioneer group are (I. to r.): — MRS. 


NORMAN HOWERTON and MR. 


HOWERTON, 


Wash.; MAYME 


Ilwaco, 


WORKMAN, ITPA executive secretary, Springfield, Ill.; J. W. BAKER secretary- 
treasurer, Northwest Chapter, Independent Telephone Pioneer Association, and 


MRS. D. O. HOOD. 


| question the ability of any of you 


to make a reasonably accurate cost 


of service study for any class or grade 


of service under today’s costs of sup- 


plying telephone service. 


“In view of this inability to set 


rates on a cost of service basis, | 
know most of you have set your rates 
on a value of service basis. There is 
very little reason to disagree with 
that method, except with the rela- 
tionship of four and 10-party rates 














INSTALLER—REPAIRMEN TRIPLE color telephone sales! 


and in some instances the increase has been as much as 1250 percent! 






GP-2075 


GP-2050 
CASE 


CASE 






FOR 
WESTERN ELECTRIC 
AND KELLOGG 500 PHONES 


FOR 
AUTOMATIC 
ELECTRIC PHONES 


INSTALLER-REPAIRMEN INCREASE EXTENSION SALES BY 40 PER CENT! 
ALSO INCREASE SALES OF SPRING CORDS, ILLUMINATED DIALS, VOLUME CONTROLS AND OTHER SERVICES. 


MADE OF THE HIGHEST QUALITY PLASTIC - TOUGH AND DURABLE FOR PLANT TRUCK USE. 
PHONE OR WRITE FOR THE FACTS 


GLADWIN PLASTICS, INC. 


165 COURTLAND ST., N.E. ATLANTA 3, GA. JACKSON 5-5384 
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Typical Preformed Tangent Support 
application. Transposition can be 
accomplished by twisting the support 
before hanging. 


Jriformedl TANGENT SUPPORTS 


and DEAD-ENDS... 


Typical corner installation with two 


— the accepted pair 
for stringing ‘one-pair * 









More ‘than simply fittings, Preformed Tangent Supports and Dead-Ends 
constitute a complete and simplified stringing system for telephone 
outside plant construction. Used to attach and support the one-pair 
aerial distribution wire for which it was originally designed, 

this Preformed pair speeds up construction; offers benefits in ease of 
application and safety never before available to the telephone industry. 


These fittings have been engineered to provide greater surface 
contact, maximum flexibility and long life. They can be re-used 
indefinitely, and require no tools for application. 


A complete line of Preformed line accessories for the telephone 
industry is cataloged in Bulletin No. 80-200B. Send for a copy today. 
Phone: EXpress 1-3571, or write PREFORMED LINE PRODUCTS 
COMPANY, 5349 St. Clair Avenue, Cleveland 3, Ohio. 


* One-Pair Aerial Distribution Wire (C-Rural) 


You can lock up T 


TM. 


der, one or more of the following U.S. Patents: 2,275,019; 2,761,273; other patents pending. 












The Western Counties Telephone Association recently con- 
ducted three plant schools for members of Canadian In- 
dependent telephone companies. The schools were held 
at the office of the Byron Telephone Co., Ltd., Byron, 
Ontario, and were divided into three sections as follows: 
(1) Line Construction Classes for linemen and cable 
men; (2) Station Installation and Maintenance Classes; 


where it appears perhaps the latter 
grade of service should have a lower 
rate. | am not suggesting that any of 
you immediately file new rates set- 
ting up a differential between four 
and 10-party rates, but only suggest 
you might consider it if and when 
you make any adjustments in your 
rates. Certainly with four-party rates 
higher than 10-party rates it helps to 
offset the additional cost of provid- 
ing that service and I know most of 
your present 10-party subscribers 
will be glad to pay a somewhat high- 
er rate if they can obtain a_ better 
grade of telephone service... .” 
After 
open forum on plant subjects was 
held. 
Panel 
D. C. Dimmitt, General Telephone 
Co. of the Northwest; Don Gibbs. 
Redwoods Telephone Co.; A. W. 


Coast Telephone 


luncheon on June 19. an 


members were: Chairman: 


Goodspeed, West 
Co.; James Kirby, Columbia Utilities 
Co.; Leo McGuire, West Coast Tele- 
phone Co.: and Leon Roome, Halsey 
Telephone Co. 

At the General Session on Friday. 
Maurice Hull, president of the Wash- 
ington Independent Telephone Asso- 
ciation presented Charles M. Twelves, 
chief engineer, Oregon area, Pacific 
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Telephone and Telegraph Co., who 
discussed “Matters Of General En- 
gineering Interest.”; L. Gray Beck, 
vice president and general manager 
of the West Coast Telephone Co., who 
discussed, “Our Largest Operating 
People”; and J. T. Nay- 


lor, vice president, United Utilities, 


I’xpense 


Ine. 

Friday afternoon featured a Gen- 
eral Open Forum. The panel was 
headed by Moderator James Damon 
of Mount Vernon, Ore. Panel mem- 
Eugene 
Bishop, Tele- 


phone Co., Hood River, Ore., and 


bers were: Accounting 
Oregon-Washington 


Ray Fountain, Ellensburg Telephone 
Co., Ellensburg, Wash.; Commercial 

- Lowell Brown, Valley Telephone 
Co., Silverton, Ore., and Roy Peter- 
son, West Coast Telephone Co., Ev- 
erett, Wash.; Traffic — Derek Brine. 
General Telephone Co. of the North- 
west, Spokane, Wash., and D. A. 
Perigo, West Coast Telephone Co.. 
Beaverton, Ore.; Public Relations 
Lynn M. Degerstedt, Aluminum Co. 
of America, Vancouver, Wash., and 
Al Henry, Oregon-Washington Tele- 
phone Co., Hood River, Ore. 

The concluding speech of the con- 
vention was made by Matthew W. 
Hill, Chief Justice of the Supreme 
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and (3) Central Office Classes. The instructors were ar- 
ranged for by Earl Patton, area Independent company 
relations, Bell Telephone Co. of Canada, and C. R. Dar- 
ley, commercial supervisor, appointed W. J. Kunkel, of 
Toronto, and Jack Kelly, Petrolia, Ontario as instructors. 
The Western Counties Tel. Assoc. appointed A. H. Brown, 
Byron, chairman of the school, and J. C. Dance, secretary. 


Court of the State of Washington. 
At the business meetings of the 


two Associations officers were elected. 


Oregon Independent Tel. Assoc. 
President, L. E. Scott, 
Ore.: Vice President, James W. Da- 
mon, Mt. Vernon. Ore.; and Secre- 
tary-Treasurer, Leslie A. Gritten, Ev- 
erett, Wash. 
Directors: M. F. 
Lake: Lowell Brown, Silverton; Ray- 
mond M. Crockett, Redmond; Lyle 
Cross, Beaverton; Rodney Cummings, 
Philomath; Floyd Estacada: 
Earl Dean. Hood River; John H. 
Dillard, Nehalem; Don Gibbs, Cave 
Junction; William Graeper, Aurora: 
Dellman O. Hood, Medford; Ernest 
R. Hood, Portland; Lambert Miller, 
Sunnyside; and Leon L. Roome, Hal- 


Lebanon. 


Berglund, De 


Day, 


S¢ Vy. 


Washington Ind. Tel. Assoc. 

President, R. E. Rudolph, Ellens- 
burg, Wash.; Vice President, O. E. 
Serwold, Jr., Poulsbo, Wash.; Execu- 
tive Vice President, A. J. Zimmer- 
man, Seattle; Secretary-Treasurer. J. 
W. Baker, Spokane, Wash. 

Trustees: A. J. Barran, Spokane: 
W. F. Barnett, Vashon; L. Gray Beck. 
Everett: Lee Bolles. McCleary: L. M. 
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Curry, Yelm; Earl Dean, Hood Riv- 
er: B. L. Gaines, North Bend; Nor- 
man Howerton, Ilwaco; Maurice 
Hull, Forks; Milton Larson, Lynden: 
William G. Pottratz, Cowiche: J. R. 


Reynolds, Naches: R. E. Rudolph, 
Ellensburg; O. FE. Serwold, Jr.: 
Poulsbo: and G. J. Stover. Mount 


Vernon. 

The Northwest Chapter of the In- 
dependent Telephone Pioneer Asso- 
ciation held its election at a luncheon 
meeting on June 19. Elected for the 


ensuing year are: President. Norman 





S. Howerton; Vice President, Ernest 
R. Hood; Secretary-Treasurer, J. W. 
Baker. Executive Committee: Harley 
Barber, John Dillard, W. C. Mumaw, 
Earl J. Thierer, and H. E. Wright. 

Responsible for a most successful 
convention were the Convention Com- 
two Associations: 
Washington Walter Boro, chair- 


man. J. W. Baker. Norman 


ton. G. Stover. and A. J. Zimmerman: 


mittees of the 
Hower- 
Lyle Cross, chairman, Eu- 


gene Bishop, John Dillard. L. A. 
Gritten, L. Miller. and L. E. Scott. 


Oregon 


Need For Adequate Rates Discussed 
at Missouri-Kansas Convention 


HERE IS no justification for a 

spread of 6 percent between the 
earnings of manufacturers and the 
telephone industry, FE. M. Clark, pres- 
ident of Southwestern Bell Telephone 
in an address to the 
Tele- 


convention = In 


Co.. declared 
Missouri-Kansas Independent 
phone Association 
Kansas City, Kans. 

“I’m blaming the telephone indus- 
try for not telling its story any bet- 
ter.’ Clark said. “How did the idea 
get started anyway that 6 percent to 
7 percent was a fair return for the 
telephone business? Why has the tele- 
phone business gone along with the 
6 percent to 7 percent theory? Six to 


7 percent were figures picked by 


regulatory bodies in a day when costs 
were a good deal lower. In a period 
of continuing inflation, 6 percent to 


Manu- 


facturers earn what competition al- 


7 percent just wont do. . 


lows them. I say earnings of the tele- 
phone industry should be the same as 
allowed by competition where busi- 
ness risks are comparable.” 

As risks rise and inflation goes on. 
the Southwestern Bell president said. 
the telephone industry needs to earn 
at least 8 percent. “With earnings of 
at least 8 percent, we can provide 
top-notch service at rates lower than 
they otherwise would be.” he stated. 

“These are facts facts turned up 


in a comprehensive nationwide study 





of American business. This study 
showed that electric and gas utilities 
which earn relatively well give as 
good or better service and at low- 


er rates than those which earn 
poorly. It also showed that telephone 
rates are lower in states where earn- 
ings are better than average.” 

Stressing the need for rates ade- 
quate to prepare and plan for the fu- 
ture. Mr. Clark said, “If we’ve got 
to scrape along from year to year 
and can’t provide for future demand 

then the telephone ratepayers will 
be penalized . . . Because their rates 
will be higher than they would be if 
gvood earnings now permited us to 
plan for the future.” 

Other speakers at the Missouri- 
Kansas were: H. H. 
Welsch, president, Kansas Telephone 


Association; Clive W. Haas, Big Tim- 


ber, Mont.. president of the United 


convention 


States Independent Telephone Asso- 
David A. Hamil, REA Ad- 
ministrator, Washington, D. C.; Har- 
old Stouffer. president, Missouri Tele- 


clation: 


phone Association; and Russ Hanni- 


bal. area managing director, Harold 


Abbott & Associates, Inc.. Mission. 
Kansas. 
Durine the business session the 


Missouri Telephone Association elect- 
ed H. Scott Gault of La Plata, presi- 
dent. Other elected officers are: Ist 
Vice President, R. E. Williams, Ore- 


gon Farmers Mutual Telephone Co.., 





Officers and Directors of Missouri Telephone Association. Standing left to right (back row) : FOSTER B. McHENRY, 
director; P. A. BROWNE, director: J. L. VAN HORN, director: E. J. ERNEST, director: CLIFFORD T. DAVID, 


director; GEORGE A. HEARNE director; JOE M. ROBERTS, director: C. 


W. 


CHASTAIN, HAROLD C. 


director: 


STOUFFER, ex officia member of board of directors. Seated, left to right (front row): JACK E. BARTRUFF, di- 
rector; R. W. HEDRICK, JR., newly elected secretary-treasurer: R. W. HEDRICK, SR., chief counsel; H. SCOTT 
GAULT, newly elected president; R. E. WILLIAMS, Ist vice president; MISS ELIZABETH JOURNEY, 3rd vice presi- 


dent; and MISS KATHARINE A. 
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TENNESSEE Telephone Asso- 
ciation, Noble Hotel, Nash- 
ville, Sept. 10, 11, 1958. 


MICHIGAN Independent Tel- 
ephone Association, Pant- 
lind Hotel, Grand Rapids, 
Sept. 10, 11, 1958. 


ARKANSAS Telephone Asso- 
ciation, Hot Springs, Ar- 
lington Hotel, Sept. 15-16, 
1958. 


ROCKY MOUNTAIN Tele- 
phone Association, Utah 
Hotel, Salt Lake City, Sept. 
17-19, 1958. 


WEST VIRGINIA Telephone 
Association, Blackwater 
Lodge, Davis, W. Va., Sept. 
24-25, 1958. 


NORTH CAROLINA Tele- 
phone Association, Caro- 
lina Hotel, Pinehurst, Oc- 
tober 6-7, 1958. 


UNITED STATES Independent 
Telephone Association, 
National Convention, Con- 
rad Hilton Hotel, Chicaao, 
Oct. 12, 13, 14, 15, 1958. 


VIRGINIA Independent Tele- 
phone Association, Roan- 
oke Hotel, Roanoke, Oct. 
30-31, 1958. 


SOUTH CAROLINA Telephone 
Association, Clemson 
House, Clemson, Nov. 5-6, 
1958. 


OKLAHOMA Telephone As- 
sociation, Huckins Hotel, 
Oklahoma City, Nov. 5-6, 
1958. 


ALABAMA - MISS. Telephone 
Association, Hotel and 
City Not Announced, Nov. 
10-11, 1958. 


GEORGIA Telephone Associa- 
tion, Gen’! Oglethorpe Ho- 
tel, Savannah, Nov. 12-13, 
1958. 


FLORIDA Telephone Associa- 
tion, Soreno Hotel, St. Pe- 
tersburg, Dec. 4-5, 1958. 


Oregon; 2nd Vice President, O. C. 
Agne, Lincoln Telephone Co., Wentz- 
ville; 3rd Vice President, Miss Eliz- 
abeth Journey, Citizens Telephone 
Co., Higginsville; 4th Vice President, 
J. C. Torbett, Midwestern Telephone 
Co., Wright City; Secretary-Treasur- 
er, R. W. Hedrick, Jr.. Jefferson City: 
Assistant Secretary-Treasurer, Miss 
Katharine A. Bauer, Jefferson City: 
Chief Counsel, R. W. Hedrick. Sr.. 
Jefferson City. 

Directors named to three-year 
terms are: Jack Bartruff. St. James: 
C. W. Chastain, Princeton; J. L. Van 
Horn, Grinnell; and Edward G. Gre- 
ber, St. Louis. W. R. Trowbridge. 
Springfield, was elected to fill the un- 
expired term of President-elect Gault. 
Hold over directors are: E. J. Ernest. 
St. Louis; P. A. Browne, Mountain 
Grove: J. M. Roberts, Gallatin: Clif- 
ford T. Davis. Sullivan; George A. 
Hearne, Kansas City; John Holden, 
Cassville; and Foster B. McHenry. 
Jefferson City. Harold C. Stouffer. 
Diamond, is ex officio member of 
board. 

Officers of the Kansas Telephone 
\ssociation are: President, Carl B. 
Brecheisen, manager, United Tele- 
phone Association, Inc.. Dodge City. 
Kans.; Vice President. Rolley  L. 
King, manager, Caldwell Telephone 
Company, Inc., Caldwell: Secretary. 
Douglas Gleason. Topeka, Kans.: 


Emmett Swanson Retires 
From General Tel. of Pa. 

EMMETT SWANSON, operating 
vice president of General Telephone 
Co. of Pennsylvania, retired Septem- 
ber 1, after more than 27 years in 
the Independent telephone industry. 

Swanson joined the securities divi- 
sion of the Gary telephone group in 
1931, in Chicago, and subsequently 
was assigned to the general sales 
office of the Automatic Electric Co. 
At that time, Automatic Electric Co. 
was a manufacturing subsidiary of 
the Gary group. 

In January, 1936. he was transfer- 
red to Terre Haute, Ind., with the 
Citizens Independent Telephone Co. 
In 1938, he joined the Home Tele- 
phone & Telegraph Co. (Fort Wayne. 


ind.) later becoming president of the 
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Treasurer, John S. Hopkins, connect- 
ing company agent, Southwestern 
Bell Telephone Co., Topeka. 

Directors of the Kansas Associa- 
tion are: Carl B. Brecheisen, Dodge 
City; S. V. Lyons, Kansas City. Mo.: 
E. C. Smith, Topeka: H. H. Welsh. 
Ottawa: Polley L. King. Caldwell: 
R. J. Fegan, Junction City; Tom 
Laming. Tonganoxie: Paul Grauer. 
Wilson; Hubert Froman. Edna: Car- 
roll Nelson, Lenora: George Rooney. 
Belleville: Douglas Wright, Hutchin- 
son. 

Officers of Theodore Gary Chapter. 
Independent Telephone Pioneer Asso- 
ciation are: President, Earl C. Ewer. 
Concordia: Vice President. Berney 
Simner, St. Louis: Secretary-Treas- 
urer, Katharine A. Bauer. Jefferson 
City. 

Directors are: George A. Hearne. 
Kansas City, Mo.; Ralph Smith, St. 
Charles: Harold C. Stouffer. Dia- 
mond; W. R. Trowbridge. Spring- 
field: and Miss Elizabeth Journey. 
Higeinsville. 

Members of the advisory com- 
mittee are: R. R. Coffman. Cameron: 
Fred Fairly, Kansas City; Wesley H. 
Loomis. III, Des Plaines. fl.; F. B. 
McHenry, Jefferson City: E. G. Aker. 
Parkville: Eldridge King. Sullivan: 
Willard Cheney, Kansas City; F. M. 
Holland. Auxvasse: and Pearl Hall. 


Columbia. 


Terre Haute and Fort Wayne com. 
panies. Following the merger of the 
Gary and General interests. in 1955. 
Swanson joined the Pennsylvania 


company. 


Sullivan (Mo.) Tel. Co. 
Gets Phone Rights 

A NEW UTILITY. Bourbeuse Tel. 
Co.. Sullivan, Mo., soon will take 
over operation of the recently estab- 
lished telephone exchange at Gerald. 
Vo. 

The Public Service Commission 
eranted operational rights to Bour- 
beuse last month and gave the new 
firm the right to issue 1,000 shares 
ol no-par common stock and 1,000 
shares of non-voting cumulative pre- 
ferred stock with $100 a share pat 


value. 
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“The Sinews of Credit” 


(Continued from page 30) 


verted at a prearranged price to com- 


mon stock, is another handy attrac- 
tion for certain investors. 
Intelligent discussions on these 


methods inevitably require a famili- 
arity with specific circumstances and 
objectives of any company. This time 
and place is inappropriate to analyze 
all the pros and cons of these more 
sophisticated methods of financing. 
their advanatges under 


They have 


certain conditions. Under other con- 
ditions, they are a waste of time and 
inappropriate. 

I might simply say in connection 
with preferred stock and from ob- 
servations of actual experience with 
this type of financing that it may be 
preferable to use this method as a last 


y our 


own neighbors and residents of your 


resort rather than first choice. 


communities can usually be persuad- 
ed to buy a cumulative fixed income 
preferred stock if you need to go this 
route. 

We say that it may be well to re- 
serve the method as a last resort be- 
cause the method cannot accomplish 
any purpose that borrowings cannot 
do equally well except possibly hold 
down your debt ratios without dilut- 
ing voting control and ownership in- 
fluence. 

When discussing hybrid securities 
or those investment media that com- 
promise between outright voting own- 
ership and outright debt, I like to 
quote a phrase which was common- 
ly used by Mr. 


he headed up the financial and ac- 


Frankhouser when 


counting sections of the California 


Commission. No matter how com- 
plex and sophisticated an investment 
discussion might become and no mat- 
ter how technical the terms, he usual- 
ly brought thinking back to reality 
by stating: “There are only two kinds 
of investors, owners and creditors. 
Vo matter what you call the security. 
the holder is an owner or a creditor 


and should be treated fairly as such.” 


Writing It Down 
NE TOOL 


and 


for achieving manage- 


ment operating results in 


YOUR 


SEPTEMBER 1, 


ours or any other business which 


cannot be over-emphasized over- 
done is the written presentation of in- 
formation. In the credit and financial 
problems of our business, the habit 
ef writing it down is more important 
perhaps than in other aspects of op- 
erating. 

It is not enough to know and 
be able to tell the facts which I have 
tried to summarize earlier. It is my 
feeling that every telephone company 
owes it to itself, to its community, 


and particularly to those who might 


be interested in investments, to set 
the story of its operations and _ re- 
sources down in writing in an or- 
ganized and complete narrative form. 


Unlike 


cilities are so scattered and so 


enterprises, our fa- 
little 


many 


understood that they deserve to be 
packaged in a report. Financial state- 
ments are inadequate. They do not 


reveal the physical features of our 
property, the personnel qualifications, 
the size. the 


the territorial resources, 


future, or what we propose to do. 

In a simple memorandum much 
skepticism, questions, and_ possibly 
mental blocks in the minds of others 


can be overcome. The why’s and 


wherefore’s can be explained. The 
best of operations may be a mystery 
to interested people, including expert 
sole source 


tele- 


counsel on finance. The 


of proper clarification is the 
phone manager. 
Recognizing that ours is a quiet 


full of study 


but perhaps short on eloquence some- 


profession, and action 


canyons of self-in- 
work. 


outsiders 


of us may be in 
terest and day to day prevent- 
ing our seeing the slant 
about us. 


May 


terest of credit standing and reputa- 


I recommend then in the in- 


tion as a successful business enter- 
that effort be 


summarizing in 


prise extraordinary 


devoted to writing 
all of the generalities and answers to 
all of the questions which I have list- 
ed, together with many other things 
that each of us knows about his own 
Doing this reveal 


company. may 


many things to ourselves about which 
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Stahl Side Denes — convert pick- 
ups into efficient Service Trucks. 





Stahl TMI-76 — Lowest-cost 
Telephone Body in the | Industry! 





built to rigid specifications. 


















Stahl Cable Splicer Body — built 
for longest, hardest SERVICE! 





MAIL THIS COUPON 
TODAY FOR COMPLETE 
INFORMATION & PRICES! 


Check product in which you are 
particularly interested. 


Stahl Metal Products, Inc. 


3490 West 140th St., Cleveland 11, Ohio 


NAME 





ADDRESS 
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Superior’s 





‘‘Super-Splice’’ makes splices 
waterproof . . . from inside out! 

Sealed at one end, this plastic 
splice sleeve is filled with an 
insulating and waterproofing 
compound.* 

Economical ‘‘Super-Splice,” a 
Superior exclusive, makes the 
splice permanently as good as the 
yet it can be re-entered 
never 


cable... 
easily. The compound 
hardens or oozes out no matter 
what the temperature. 

Prevent leakage currents and 
breakdowns in the presence of 
moisture... good for 25,000 v.d.c. 
Order ‘‘Super-Splice’””>» NOW! 


*A Dow-Corning silicone compound 







An REA Standard. 






“Super-Splice”’ 


or bridge splices. 


""SUPER-SPLICE"’, write 


SUPERIOR 
CABLE 


SUPERIOR CABLE CORPORATION 
Hickory, North Carolina 
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is available for use 
with straight, butt 


For further information on economical 


we should be more conscious in our 
territories and in our operations. | 
certainly feel that it is the proper way 
to pul ourselves “‘on the map” so to 


speak, 


Conclusion 

N CONCLUSION, | should like to 

say another few words of reassur- 
ance to the small telephone company 
to whom the credit problem may not 
have appeared in as simple and clear 
a light as it should. Good credit is a 
priceless quality. It is much more a 
question of quality than of quantity. 
Investment stability and capital 
erowth have few better prospects than 
a telephone enterprise no matter how 
modest in size. 

[ would not 
that 


cessarily easy, but it 


£0 sO far as to say 
financing and credit are ne- 
is certainly 
true that they are problems which 
should be taken as readily in stride 
as installing telephones or erecting 
pole line. Too often we skimp too 
long and put off financing to the 
last minute. 

As in certain cases cited, in a seem- 
ing last minute emergency we may 
take the expedient and easy way 
rather than the best way. It is recom- 
mended, therefore. that this subject. 
like the installation of telephones and 
meeting customer demand, be a day 
to day study and a matter of fore- 
sight, planning and programming. 

To emphasize for the small com- 

pany that quality personnel and qual- 
ity operations are the essence of fi- 
nancial credit, | should like to cite 
a recent illustration. 
In this matter of credit the old 
adage that “the bigger they are the 
harder they fall” is so very appli- 
cable and is being verified time and 
again. Very recently you may have 
read of the collapse of the Penn- 
Texas Corporation. You have all, 
from time to time, heard of the fail- 
ures of other great business institu- 
tions who have toyed with credit and 
sound credit planning. 

In the case of Penn-Texas the own- 
ership of a modest coal company in 
1952 became expansive, over-confi- 
dent and adventurous. In four years 
they acquired 14 additional compa- 
nies and created a number of sub- 


sidiaries, becoming an empire with 
over 125-million dollars of assets. It 
took three of these four years for the 
payoff to come. 

When it did come, an annual profit 
of over 7-million dollars in 1956 be- 
came a 914-million dollar loss in 
1957. forcing the sale of much of the 
empire at a great loss to save the 
rest. This kind of performance is not 
the grade of credit and performance 
which any telephone company, how- 
ever modest, should welcome. It illus- 
trates carelessness. It illustrates am- 
bition over judgment. Above all, it 
illustrates that all spoiled apples in 
the business credit barrel are not 
small apples. 

It has probably been pretty well 
established, but perhaps worthy of 
repetition for those of us operating 
in business on a modest scale, that 
the aura of a supra-dignity and mys- 
tery which is sometimes attributed to 
the financial professions is not wholly 
deserved. This aspect of the traders 
in money should not become an ob- 
struction to raising funds for tele- 
phone production. As a commodity. 
money is no different than the items 
on the grocery shelf and once the 
elements of business credit are estab- 
lished along lines such as | have tried 
to outline, the matter of securing 
capital funds should be approached 
with confidence and- assurance and 


J. T. Naylor. 


in deliberate stride. 


BUMPY ROAD! 





GRAWAM 
HUNTER, 


HOW MUCH 
LONGER CAN 
WE TAKE 
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Ditch Witch Produces... 


GUARANTEED .... Less than any other 
machine or method! 


Now you can SLASH 
trench cost! The 
Charles self-propelled 
M-2 Ditch-Witch 
produces trench at 
LOWEST cost... us- 
ually about 2¢ a foot! 
This trencher offers the 
best low-cost way to 
dig narrow trench... 
3 to 8 wide... for 
underground cable. 
The M-2 deposits spoils 
neatly to one side and 
causes a Minimum 

of turf damage. 


CHARLES 


Machine Wks., Inc. 
PERRY, OKLAHOMA 








CHARLES MACHINE WORKS, INC., 

| 697 Birch St. Perry, Okla. 

| Send information, without obligation, on 
~]M-2 Ditech Winch [] Other Ditech Winch 

| Trial Purchase Plan Trenchers 


[-] Demonstration | 


Name 


Mail coupon, write or call 404 


\ddress 





Now you can preserve and protect your 


TELEPHONE ENGINEER MAGAZINES — 


with this sturdy, full-sized BINDER 


HOLDS 
ALL 
ISSUES 
FOR A 
FULL 
YEAR 


$4 


each 





Bind your copies for QUICK reference in this hand- 
some, durable binder. Each magazine easily inserted. 









TRENCH AT LOWEST COST 













~ 


>RESISTS OLD AGE 


/ THANKS TO “YOUNG PROCESS”! 


Kennecott’s exclusive “Young Process” 
lead sheath does much to lengthen the life 
of Kennecott Telephone Cable. This sheath 
production method virtually eliminates 
oxides and impurities! Sheath is far more 
uniform in strength and burst resistance, 
with greatly reduced weld area. It provides 
increased protection against damage and 
aging. Cable retains full electrical proper- 
ties over its long life! Contact the Chase 
sales office near you for full information. 


its KENNECOTT 


TELEPHONE CABLE 


; : 
1 
; TELEPHONE ENGINEER PUBLISHING Co. CHASE BRASS & COPPER CO., WATERBURY 20, CONN. 
ho — Road, ea , DISTRIBUTOR FOR 
' icago 26, Ililinois ._, 1958 8 
' : KENNECOTT WIRE & CABLE CO. 
; Gentlemen: | am enclosing $ tates : SUBSIDIARIES OF KENNECOTT COPPER CORPORATION 
' binders @ $4.00 each postpaid : 
- 1 CHASE WAREHOUSES and OFFICES: 
ETT POA ee ! Atlanta Cincinnati Grand Rapids Milwaukee New Orleans St. Louis 
! - : Baltimore Cleveland Houston Minneapolis Philadelphia San Francisco 
Boston Dallas Indianapolis Newark Pittsburgh Seattl 

: Company : Charlotte Denver Kansas City, Mo. New York Hin Weterbary 
; Addr ess. . Chicago Detroit Los Angeles (Maspeth, L.|.) Rochester 
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“Direct Distance Dialing” 





(Concluded from page 32) 


code as there is no differentiation of 
rates on a calling office basis. Even 
where the rate interpreter serves a 
number of originating offices it’ ts 
nol necessary to use the full three 
digits ol the calline ollice code for 
identification. A single identifying 
digit, generated by the line identify- 
ing equipment, or by the toll ticket- 
ine recorder, will suffice. 

In addition to the marking from 
the rate interpreter, the rate marking 
circuit: receives a marking from the 
time of day register, indicating 
whether the day or night rate is ap- 
plicable. These two items of informa- 
tion are combined to operate the ap- 
propriate rate relay. The rate relay 
then transfers information as to the 
rate structure, in the form of base 
charge, base period, overtime charge 
and overtime period into the charge 
computer. Phe charge computer re 
fers to this rate structure the num- 
ber of minutes of conversation time, 
which it reads out of the “elapsed 
time” register, and derives by this 
means the computed charge for the 
call. 

When all this work has been done, 
which takes only a few milliseconds, 
the steering circuit: associated with 
the ticket printer reads the registers 
in the order in which it is desired 
that the information should appeat 
on the ticket. The ticket printer prints 
the ticket, and cuts it to the same 
length as a normal toll ticket, to fa- 
cilitate subsequent) sorting and bill 
preparation. 

If it is desired to gain all the ad- 
vantages of automation the ticket 
printer can be replaced by a card 
punch. This device will operate to the 
information stored in the registers to 
produce a business machine card re- 
cord of the call, whieh can be used 
for automatic billing. 

When the registers have been read 
out, a signal is sent back to the toll 
ticketing recorder which causes it to 
start reading the information on the 
next call into the readout registers. 
This cyclic process continues until 
all the information stored in the re- 


cordei has been converted into 





printed tickets or punched cards for 
billing. The tape on the recorder is 
then run through at fast speed to its 
home position. As the information on 
the tape was read out, it was erased, 
so that the recorder is now empty 
and is put back into’ service. The 
readout equipment — automatically 
picks up each recorder in turn, ex- 
tracts its information and returns it 
to service. The advantages of this 
system are obvious in that: 

(1) The recorders never have to 
be recharged. They use the same loop 
of magnetic tape over and over again. 

(2) Recorders and the associated 
trunks are never out of service, even 
for a short time, during the bus) 
hour. The readout process can be set 
automatically, on the clock calendar, 
to occur during slack traffic periods. 

(3) Even during slack traffic pe- 
riods only one recorder at a time ts 
oul of service jor read out. 

(1) The whole process is com- 
pletely automatic and requires no 
manual attention. 

In another type of toll ticketing 
system the information pertaining to 
the call is stored in the ticketer for 
the duration of the call. When the 
call is completed the ticketer seizes 
a tabulator, one of which serves a 
number of ticketers and transfers the 
information to it. 

The tabulator adds to this informa- 
tion the date and time information 
which it receives from the dater tim- 
er. It then causes all the information 
to be punched onto a perforated paper 
tape. The perforated tape reels are 
removed periodically and used to Op- 
erate either ticket printing or card 
punching machines. Charge computa- 
tion facilities can be added to this 
system at this stage, using comput- 
ine facilities designed lo operate with 
either the ticket printer or the card 
punch. 

In yet another type of system, an 
individual reel of paper tape and a 
Lape punch are associated with each 
ticketing recorder, As the informa- 
tion as to called and calling number 
is received in the recorder, it is sim- 


ultaneously punched into the paper 
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tape. When answer supervision oc- 
curs, the recorder calls in the clock 
calendar which causes the date and 
filing time information to be punched 
into the tape. During the progress of 
the call, the clock calendar seizes the 
recorder at one minute intervals, and 
punches into the tape a record of the 
duration of the eall. 

The tape reels are removed period 
ically from the recorders and ar: 
run through a read out device. Thi 
extracts the information from th 
tape, calculates the charge for the 
call and prints a ticket for billing. 

This article completes the descrip 
tion of equipment facilities. It is pro 
posed in the next two articles to con 
sider the economic aspects of dire 
distance dialing and the planning o| 
the system, to complete the series. 
To Be Continued. 


Methods of Statistical Charting 
OES OF Statistical Unartin: 


ADDING to its list of publication 
on materials and methods in— the 
field of charts and graphs, Labelon 
Tape Co. has published a sixteen 
page booklet on Statistical Charting 

The booklet, built around the use 
of Labelom’s Graph-A-Plan chartine 
materials, lists seven steps to ood 
charting, and outlines the variou 
types of charts and graphs generally 
used in business and industry. In 
cluded are discussions of horizontal 
and vertical bar charts, line or time 
series charts, pie charts, and area 
charts, all of which can be made with 
Graph-A-Plan materials. The colo: 
ful, illustrated booklet, titled Szatis 
tical) Charting, is available from 
Labelon Tape Co., Ine., Dept. TE&M 
150 Atlantic Ave., Rochester 9, N. ) 


e € @ 
Electric Plants 


\ 1-PAGE folder from D. W. Onan 


& Sons Ine., not only tells what 





should be considered in selecting ai 
electric generating plant but show 
on-the-job pictures of these cost-cut 
ting products at work. 

Copies of this informative folde: 
are available free upon request. Write 
the manufacturer, D. WE. Onan & 
Sons Ine., Dept. TEXM, Minneapolis 


l4, Minn., requesting Folder F-123. 
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Courts and Commissions 





(Continued from page 48) 


equested approval of rates which 


vould produce $200,000 in addition- 
il revenue. 

Phe commission-approved increase 
neludes $135,000 in additional an- 
iual revenue from local service rates 
ind $11,900 from general and mis- 
ellaneous tariff increases. A’ 1O0-cent 
ay station rate was rejected. 

fn turning down the company’s full 
ite increase request, the commis- 
ion ruled that increases higher than 
those eranted would “not be = sub- 
tantiated by the value of the service 
ind by the vast majority of the sub- 


eribers’ ability to pay.” 


Commission Grants Rochester 
Full $2,100,000 Rate Boost 


@ 4-1 vote approves rate hike. 


@ Eddy criticizes service. 


@ Commissioner Balch dissents; pro- 
poses $1,800,000 rate boost. 
BY A 4-1 VOTE, the New York 


Public Service Commission July 31, 
ipproved a $2,100,000 rate increase 
lor the Rochester (N. Y.) Telephone 
Corp., generally the same amount 
which the company requested in an 
ipplication filed in April. 

At the same time, the commission, 


nan opinion by Commissionet Spen- 


Cl B. Keddy. Was critical of service 
rovided in some company exchange 
treas. outside the Rochester area. 


(Commissioner Eddy declared that un 
ss “immediate and satisfactory im- 


rovement” is made, the commission 
ill take 


lhe orden provided that the rates 


“more stringent action. 


iy be effective on one day's notice, 


xcept at three exchanges where a 


O-day filing period was provided. 
kddy that the 


whester Company “has gone a long 


ommissionet said 
iy in the improvement of its plant, 


sut that service comments by the 


mmission have not been “as effec- 
as they might have been,” and 
regulatory body hopes the “token 
ion” of delaying the effectiveness 
the rates at the three exchanges 


ll “produce better results.” 
| 


that the 


be corrected by 


He commented service 


lation “can only 
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the expenditure of very large sums of 


money in the future money which 
must be obtained in the market place 
in competition with other utilities. We 
feel that perhaps the greatest consid- 
the ability of 
the company to finance.” 


Richard H. 


member of the 


eration is continued 


Balch. 


com, 


(commissionet 
the dissenting 
mission. increase of 


$ 1.800.000. 


proposed an 


Commission Blocks So. Bell 
Rate Adjustment Plans 


@ North Carolina Commission 

“No” to So. Bell plan to boost 
381,000 subscribers & re- 
duce rates for 79,699, 


MAys 


rates for 


CALLING a halt to Southern Bell 
Telephone & Telegraph Company’s 
about 


increasing rates ol 


North 
and reducing them for 79,099 others. 
the North State Utilities 


Commission said (August 1) it want- 


plan for 


381,000 Carolina subscribers 


Carolina 


ed to know what effect the proposals 
would have on the company’s profits. 
The 


denying Southern Bell’s petition but 


commission issued an ordet 
retaining the proposals pending an 
investigation by the commission staff 
to determine their effect on the com- 
pany's rate of return. 

The company proposed to regroup 
29 exchanges effective Aug. 16 and 
the next 12 to 18 


Chis would mean increases. 


12 others within 


months. 


At the same time, Southern Bell 
asked permission to extend the base 
rate) areas of 53) exchanges. This 
would) have reduced the bills of 


79,699 customers by reducing or elim- 
inating mileage charges to customers 


outside base rate areas. 


South Dakota Phone 
Rate Plea Appealed 
Bell seeks to reverse 


$50,000,000 


Commission re- 


@ Northwestern 
Commission denial of 
rate increase alter 


fuses rehearing plea. 

A SULT seeking about half a mil- 
South Dakota tele- 
phone rate increases was filed in Cir- 
Northwestern 


lion dollars in 


cuit Court in Plerre by 
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(July 30). The 
move was made after the State Public 
Utilities the 


firm’s application for a rehearing on 


Bell Telephone Co. 


Commission denied 


a request for authority to increase 
its rates. 

The company’s suit asked the court 
to permit a rate of return reasonable 
with Northwestern Bell’s invested 
capital in the state. 

Following the commission’s denial, 


NR. A. 


eeneral 


Deveraux, vice president and 
manager of South Dakota 


“We have no al- 


ternative but to appeal the commis- 


operations, said: 


sion’s decision to the circuit court.” 

Deveraux, in filing the petition, 
took issue with the Ccommission’s state- 
ment that the firm’s construction pro- 
gram was “abnormal.” 

“Our 
said, “has been on a stepped-up basis 
since the end of World War IL. South 
Dakotans are asking for and getting 


When 


our construction program grows yea 


construction program,” he 


Improv ed telephone service. 


by year and at a steady pace, it no 


longer becomes abnormal construc- 
tion. It is part of our everyday oper- 
ation. We cannot hope to attract the 
needed capital from investors unless 
be assured of a fair and 


they can 


reasonable return.” 


Alaska Tel. Co. Assets 
Go To Seattle Group 
@ Creditors to receive $220,000. 
@ Obligations total about $1,000,000. 
@ Seward to go dial. 

SIX) SEATTLE, Wash. 
men will acquire the properties and 
Alaska Tele- 


phone Corp. under a reorganization 


business- 
assets of the bankrupt 


plan involving payment of $220,000 
The plan was approved 
orally at) Seattle by United 


District Court Judee William J. Lind- 


bere. 


to creditors. 


States 


The Seattle businessmen are EK. B. 


Clark, Clark, Jr.. Frederic J. 
Blanchett, Darrah Corbett. D. W. Hin- 
ton and Jack EK. Jones. 


Irving 


The transaction includes telephone 
systems at Seward, Wrangell, Peters- 
Alaska, plus the 


unpaid balance on the sale of the 


bure and Haines, 


Skagway system. 


Richard Harris. trustee in’ bank- 
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ruptcy, said transfer of the company 
to the new owners will take several 
months. He said the creditors would 
get about 24 cents on the dollar. 

Alaska Telephone filed bankruptcy 
proceedings in September, 1955, with 
obligations totaling about $1,000,000. 
subsequently, the systems at Nenana 
and Skagway were sold for about 
$80.000. 

Judge Lindberg considered four 
reorganization plans. The alternate 
proposals provided for a stock issue 
to creditors or converting debent- 
ures into stock. 

Rehabilitation work is under way 
to convert the Seward system's 700 
telephones from manual to dial. 

The Seward system represents more 


than half of the company’s service. 


Court Orders Damages 
Paid for Destroyed Station 


@ Ohio Court orders pay-station ban- 
dit to pay $140.70 for telephone 
equipment he destroyed. 

A JOURNAL entry in the Meigs 
County Common Pleas Court, Pom- 
eroy, Ohio. last month ordered the 
Common Pleas Court Clerk to pay 
damages to the General Telephone 
Co. of Ohio and to Citizens Tele- 
phone Co. for equipment destroyed 
by David L. Connor while in the per- 
petration of a crime. 

Damage in the amount of $40.50 
was ordered to be paid to the General 
Telephone Co. for equipment de- 
stroyed by Connor in burglarizing 
pay phones. The sum of $100.20 was 
ordered paid to Citizens Telephone 
for damages to a pay station. 

The money was ordered paid from 
funds deposited with the Meigs 
County Clerk of Courts by the de- 
fendant David L. Connor. 

N. Y. Commission OK’s 

New Rates for Ontario Tel. 

@ Increases range from 25¢ to $1.00. 

@ Will produce $9,500 revenue boost. 

@ Operating costs up about $18,000. 


THE NEW YORK Public Service 


Commission has accepted a_ tariff 


amendment filed by Ontario Tele- 
phone Co., Phelps. \. Y.. designed 
to inerease most of its rates by 


amounts ranging from 25 cents to 


$1.00 monthly. The company esti- 
mates the new rates will produce 
about $9.500 additional annual rev- 
enue to partially offset operating cost 
increases of about $18,000. 

Ontario Telephone Co. provides 
dial service to about 2,350 telephone 
stations in and near Phelps, Clifton 
Springs and Orleans and in a small 
section of adjacent Seneca County. 

In filing its new tariff, the com- 
pany said the additional revenues 
were necessary if it were to continue 
adequate service. The new residential 
rates will result in monthly increases 
of 35 cents for four and 10-party 
rural service, 50 cents for two-party 
service and 75 cents for individual 
lines. Similarly, the rate for two- 
party business service will be  in- 
creased by 50 cents and individual 
lines by $1.00. The monthly charge 
for extensions will be increased by 


25 cents. 


Lincoln T, & T, Requests 
Rate Increase Approval 


@ Last rate increase in ’53. 

@ Payroll up 36% since °53. 

@ Taxes have increased 55%. 
LAST MONTH The 

(Neb.) Telephone & Telegraph Co. 


Lincoln 


filed an application with the Nebras- 
ka Railway Commission for an_in- 
crease in rates. Specific rates were not 
requested. Rather, the company asked 
the Commission to set a fair rate of 
return on its investment. 

Merle M. Hale, vice president, said 
rising costs of doing business had 
created an imperative need for more 
revenue. He pointed out that the com- 
pany had had no increase in rates 
since 1953. 

Hale said every effort had been 
made to offset increased costs by 
various economies. addition of time- 
saving equipment, etc. 

“We have reached the point now. 
however.” he said. “where we cannot 
absorb further costs without addi- 
tional operating revenues. We have 
accordingly asked the Commission for 
revenues sufficient to provide a fain 
and reasonable return on the com- 
pany s investment.” 

The application shows that the 


companys expenses have been ma- 
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terially increased since the present 
telephone rates were established in 
1953. This results principally from 
five general wage increases since the: 
and from increased taxes and cost. 
of materials. 

Hale said the company’s payroll ha- 
gone up $1.547.375 or 36% in th 
last five years. In that period. taxe: 
have increased 55% and prices ol 
major items of materials and equip 
ment all the way from 21% to 30 
These include telephones, poles ani 
iron wire. 

To keep up with service demands 
the company has been required to 
add $16,151,288 to its plant and 
equipment since January 1, 1953, ac 
cording to the application. 

Hale pointed out that the com- 
pany s investment had increased much 
more rapidly than the increase in 
telephones in the past five and one- 
half years. Investment has gone up 
6140 while the number of telephones 
has increased 21%. As a result the 
companys investment per telephon 
has gone up from $248 on January 
1. 1953 to $328 today. 

Hale said large amounts of new 
capital must be raised for growth 
and service improvements. This can 
be assured only if earnings are at an 
acceptable level, he stated. 

The company operates 135.000 


telephones in 125 exchanges. 


New Rates Approved 

For Graceba Tel. Co. 

@ Company requests $3,870 boost. 
@ $2,620 increase approved. 

@ Firm ordered to improve service. 

THE ALABAMA Public Service 
Commission allowed Graceba (Ala. ) 
Telephone Co. to increase its rates 
but ordered a reduction in the rate 
scale originally sought by the com- 
pany. Under the adjusted rate scale 
the company will realize an annual 
increase in gross income of $2.620 
as compared to $3,870 asked in the 
firm’s petition. 

A commission report said the ad- 
justment was made because “the rates 
are excessive due to a miscalculation 
made by the petitioner in estimating 
the annual toll revenues.” 

The order pointed out that in the 
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Summary of Earnings Reports 


A summary of telephone corporation earnings reports appears below. To insure prompt list- 
ing of your company’s reports in this department please air mail four copies of report to 


TELEPHONE ENGINEER & MANAGEMENT, 


Company 
Citizens Utilities 
Citizens Utilities 
Citizens Utilities 
General Tel. Corp. (a) 
Rochester (N. Y.) Tel. 
British Columbia Tel. 
United Utilities 
Calif. Interstate Tel. 
Calif. Interstate Tel. 

Ss. W. States Tel. 
West Coast Tel. 





Period 1958 
Quar., June 30 $ 341,869 § 
6 mos., June 30 633,244 


June 30 1,326,214 
June 30 
June 30 
June 30 
June 30 
June 30 
June 30 


12 mos., 
6 mos., 
12 mos., 
6 mos., 
6 mos., 
Quar., 
12 mos., 


1,720,400 
1,998,855 
3,216,750 
115,275 


146,086 


6 mos., June 30 706,002 
6 mos., June 30 727,726 


wo 


23,343,000 2% 


Nh 


w 


7720 N. Sheridan Rd., Chicago 26, Illinois. 
Net Income 











Per Com. Share 

1957 1958 1957 
305,593 BY. (a) .28 
583,454 59 (a) .54 
195,182 2S (a) 1.10 
.212,000 (c) 1.48 (c) 1.55 
125,021 (d) 1.04 (d) 1.40 
399.865 .79 1.33 
805,073 (e) .80 (e) .88 
126,383 (f) .20 (f) .33 
398,610 CE) tHe (f) .99 

621,227 ——_ 
834.851 A8 .69 


(a) Based on shares now outstanding. 

(b) Figures given cover consolidated net income of General Tel. Corp. and consolidated subsidiaries. 

(c) Shares of common stock outstanding: 6 30/58 — 15,454,000: 6/30:57 — _ 14,783,000. Average 
during period: Six months ended 6/30/58 — 15,123,000; earnings per share $1.51: six months ended 
6/30/57, 14,735,000; earnings per share $1.56. 

(d) Shares of common stock outstanding 6/30/58, 1,171,874; 6/30/57, 1,171,874. 

(e) Average shares of common stock: 6/30/58 — 2,202,938: 6/30/57 — 1,764,760. 


(f) Based on average number of shares outstanding during the period. 


the commission 


had “received a number of complaints 


past several years, 
from the people located in Gordon 


ind other rural areas within the 
company’s exchange service area re- 
questing new service and a_ better 
orade of service. 

The firm was ordered to show im- 
provements in its service during the 


next 12 months. 


Utility Relocation Law 
Upheld By Texas Court 
@ Judge upholds Texas law providing 
reimbursement to utilities for 
relocating lines and facilities. 
AN OPINION 
Austin, Texas, by District Judge J. 
(Aug. 13) 


the constitutionality of a new Texas 


handed down in 


Harris Gardner upheld 


law providing that funds of the state- 
federal interstate highway program 
can be spent for relocating utilities 
as well as for purchase of right of 
way and highway construction. 

If upheld on appeal to higher 
courts. the decision will mean that 
cities as well as private utilities will 
he spared the expense of relocating 
lines and other facilities along the 
2.905 miles of major highways being 
improved in Texas. Cost of such relo- 
cations has been estimated as high as 
$100.000.000. 

Judge Gardner granted motions for 
upholding the 


summary judgment 
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the 


cities of Dallas and Austin and by 


law. The motions were filed by 


the Lone Star Gas Co., Southwestern 
Bell Telephone Co.. and Southern 
Union Gas Co. 

In his ruling, Judge Gardner cited 
a recent decision by the Minnesota 
Supreme Court upholding a similar 
in that state. It 


Minnesota’s state constitution contains 


law was noted that 
restrictions similar to those of Texas 
prohibiting use of public funds to 
assist private corporations. 

Assistant Attor- 


ney General H. Grady Chandler point- 


However. Texas 


ed to one difference between the 
Texas and Minnesota laws. The Texas 
measure provides for full payment on 
relocating the utilities. while the Min- 
nesota law calls for payment of only 
the share covered by federal funds 
and allows no use of state funds for 
the purpose. 

The present interstate highway pro- 
eram is financed 90 per cent with 
federal funds and 10 per cent by the 


state. 


Alabama Phone Rate Ruling 

Rehearing Asked Of Court 

@ Southern Bell contends higher rates 
charged since June, 1954, are law- 
ful, requests rehearing on rate 
schedule ruling. 
AN APPLICATION filed with the 


Alabama Supreme Court by South- 


ern Bell Telephone & Telegraph Co. 
(Aug. LI) requested a rehearing on 
a rate schedule ruling involving more 
than $25 million. 

that 


charged since June, 1954. are lawful, 


Contending higher rates 
company counsel argued that a bond 
Southern Bell was required to post 
for the revenue produced from the 
contested rate schedule was discharg- 
ed when the high tribunal reversed a 
State Public 
der. 

While the at stake 
in the litigation is unknown, PSC 
that as of Jan. 1, 


Service Commission or- 


actual amount 


records revealed 


1958, $21,165,000 had been collected. 
The increase has been averaging 
about $600,000 a month in receipts. 

\ spokesman for the Supreme 


Court said the high tribunal would 
take no action on rehearing petition 
until the PSC filed its answer to the 
Southern Bell brief. 

The involved rate case dates back 
1954. 
Bell petitioned the PSC for permis- 


by about $7 


to January, when Southern 


sion to increase rates 
million a year. 


The 


crease petition in April, 1951, imme- 


commission rejected the = in- 
diately after which the company ap- 
pealed to Circuit Court in Montgom- 
ery. The PSC 
June, 1951, by Circuit Judge Walter 
B. Jones. He the 


ruling was reversed in 


allowed new and 
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higher rates but held the utility would 
have to post a bond for the revenue 
produced by the increase in case a 
refund was later ordered. 

The PSC filed an appeal in No- 
vember, 1955, and the State Supreme 
Court acted on this appeal July 24. 
The high court took issue both with 
Judge Jones and the PSC and ordered 
the case returned to the commission 
for further proceedings. The commis- 
sion was ordered to start anew in its 
determination of the 
value” of Southern Bell property in 


‘reasonable 
Alabama. 


Jersey PUC Challenged 
On Phone Rate Making 


@ Attorney General protests inclusion 
of $25,500,000 factor in company’s 
rate base reflecting a wearing down 
in company’s investment due to 
inflationary increases in costs. 


CONTENDING that the New Jer- 
sey Public Utilities Commission made 
an unprecedented innovation one of 
the bases for granting a major rate 
increase to New Jersey Bell Telephone 
Co.. State Attorney General David 
D. Furman said (Aug. 15) he would 
emphasize this in his appeal from 
the PUC decision. 

Furman the 
the inclusion of a $25.500.000 factor 


said innovation was 
in the company’s capital rate base 


reflecting a wearing down in the 
company's investment from inflation- 
ary increases in new construction and 
equipment costs. 

The attorney general said he and 
rate counsel in the case. Thorn Lord 
of Trenton and Walter Anderson of 
Camden, would “dispute the board’s 
conclusion that the value or any part 
of the value of proposed future con- 
struction may be included within the 
capital rate base.” 

Inclusion of such a factor in the 
PUC. decision. 


innovation in rate-making procedures 


Furman said, is “an 
in this state and. according to pre- 
liminary research, without direct sup- 
port in the judicial decisions in other 
states.” 

The rate increase was granted by 
the commission last Dec. 30. The at- 
torney general, rate counsel and 30 
complaining subscribers filed an ap- 


peal Feb. 13 from the entire decision 
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except for a part of it dealing wtih 
foreign exchange rates. 

The Appellate Division of Superior 
Court on March 17 issued an order 
remanding the case back to the com- 
mission “to permit the board to re- 
examine such matters as may be pre- 
sented to it properly by the parties 


in connection with its decision.” 


Utility Regulation Study 
Proposed For California 


@ Californias Democrats claim 
commission is “Captive of firms 
it regulates...” 


A PLATFORM the 


California Democratic State Conven- 


adopted by 


tion (Aug. 9) included a demand for 
a complete restudy of public utility 
regulation in the state. 

The platform charged that the State 
Public Utilities Commission appears 
to be a captive to the concerns. its 
function is to regulate. 

The platform also put the party on 
record as urging multi-purpose pro- 
jects in the development of water re- 
sources, including transmission lines 
and steam plants, with preference to 


public agencies in the sale of power. 


Give South Dakota Ruling 

On Electric Co-op Taxes 

@ Attorney General rules real 
property owned by electric Co-op 
is subject to assessment and 
taxation. 

SOLTH DAKOTA Attorney Gen- 
eral Phil Saunders ruled (Aug. 13) 
that real property owned by an elec- 
tric Cooperative is subject to regular 
assessment and taxation. 

In an opinion directed to State's 
Attorney Ron Johnson of Lemmon. 
who raised the question of assessing 
two substations owned by the Grand 
Electric Cooperative of Bison, Saun- 
ders noted that a law provides for a 
gross receipts tax on electric co- 
operatives in lieu of personal proper- 
ty taxes. The law defines personal 
property as poles. wires, lines, trans- 
formers. venerating equipment. me- 
ters, machinery. fixtures and “all at- 
tachments and appurtenances there- 
ist 

Saunders said “real property would 
still 
taxation. For this purpose it should 


be subject to assessment and 
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be pointed out that the supporting 
structures which form the foundation 
and upright members for transform- 
ers. generating equipment, meters. 
machinery, fixtures and attachments 
and appurtenances would have to be 
classified as real property.” 

Under South Dakota law, real pro- 
perty is defined as the land itself, all 
buildings, structures and improve- 
ments. 

Noting that one of the substations 
is located in or near the limits of an 
incorporated city. Johnson asked if 
this would make any difference in 
assessing the firm as a rural electric 
cooperative. Saunders replied it does 
the 


are within or outside a city, as long as 


not matter whether substations 
the cooperative’s consumers and lines 


are in rural areas. 


General of Missouri 
Requests New Rates 


@ Asks $585,000 Rate Boost 
@ 52% Would Go For Taxes 

TELEPHONE rate increases from 
Il per cent upwards to 75 per cent 
have been requested by the General 
Telephone Co. of Missouri. 

Joseph L. Van Horn, Grinnell, la.. 
president of the mid-west division of 
General Telephone, said an applica- 
tion has been filed with the Missouri 
Public Service Commission for au- 
thority to increase exchange service 
rates and service connection charges. 

Rate increase for Columbia and 
Boone County customers would be as 
follows: Business phone, now $7.25 
raised to $10.50. a 14 percent hike: 
private line, $3.60 to $5.75; two- 
party line. $3 to $5.25, a 75 percent 
hike; four-party line, $2.55 to $1.50. 
Rural customers on 10-party lines 
would be raised from $2.65 to $4.75 
and business phones on rural lines 
from $5.15 to $7.50. These charges do 
not include taxes. 


The ask for a 


change in extension phone costs and 


request does not 


does not include phones for 


pay 
which an earlier request to raise to 
10 cents has been granted. Change- 
over to the 10-cent pay phone cost 
will be gradual. according to a com- 
pany spokesman. 

During the past four years. the 


company reports in its statement to 
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the commission, gross additions of 
$5.900,000 have been made to its 


plant and property throughout the 


state. This includes exchanges in two 
ther Missouri communities. 
this 


imount has been spent in Columbia 


A substantial portion of 
ind rural areas. The size of the Col- 
imbia building has been doubled, 
facilities to handle nationwide op- 
erator toll dialing have been installed, 
ind 3,300 new lines have been added. 

In addition, exchanges have been 
established at Harrisburg and Roche- 
port. Work is underway to add Halls- 
ville and Murry by the end of 1958 
ind Ashland in 1958. The company 
expects to complete conversion to dial 
in all its operations by 1961. Approxi- 
mately 77 per cent of the system is 
now on dial system. 

In its proposal, the company is 
asking the commission for an over-all 
increase amounting to $585,000 an- 
nually. Taxes will take 52 cents out of 
each dollar of the increase. or $280.- 
SOO. 


General of §8, W. Withdraws 
N. M. Rate Request 


@ $23,900 rate hike request with- 
drawn. Commission Chairman says 
new schedule may be filed. 


GENERAL Telephone Co. of the 
Southwest withdrew (Aug. 6) its re- 
“T ele- 
phone Engineer & Management’) to 
hike its rates by $23,900 annually 
in the New Mexico cities of Hobbs, 


Lovington, Jal. Eunice. Carlsbad, and 


quest (page 51. Aug. 15, 1958, 


Loving. 


Service connections. moves and 
changes would be affected by the 
proposed rate revisions. 

State 


Corporation Commission 


Chairman James F. Lamb said the 


ompany probably would file an 
mended schedule for new charges at 
date. He 


harges would conform more closely 


t later said these new 


vith those in other communities. 


W. Va. Commission 
OK’s Citizens Tel. Rates 


® 1-Party Res. Goes to $4. 
® 1-Party Bus. Upped to $7. 


LAST MONTH the West Virginia 


ublic Service Commission author- 
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ized Citizens Telephone Co., Grants- 
ville, W. Va., to raise rates charged 
its 540 customers in Grantsville and 
Arnoldsburg, Calhoun County. The 
new rates are expected to bring in an 
additional $11,428 in annual revenue. 
The company, which is owned by 
its customers, said part of the extra 
revenue would be used to pay for a 
modern switchboard at Grantsville, 
with another part to go toward in- 
creasing the pay of 10 employes. 
The rate changes include an_in- 
crease from $2 to $1 a month for 
one-party residential service, and 
from $2.50 to $7 for one-party busi- 


ness service. 


New Rates Approved 
For Kaplan (La.) Tel. 


@ Increases Range from 60¢ to 90¢. 

@ No Hearing Was Necessary. 

@ Subscribers Agreed to Hike. 
THE KAPLAN 


Co. has been granted an increase in 


(La.) Telephone 
local telephone rates ranging from 
60 to 90 cents. according to Lytle C. 
Turnley, president and manager of 
the company. 

Action on the company's applica- 
tion for the rate increase was taken 
executive business session of 
Public 


mission in Baton Rouge. 


at an 


the Louisiana Service Com- 


No hearing was necessary because 
the telephone company presented a 
petition from = subscribers. agreeing 
to the rate hike. A 


cent of the company’s subscribers af- 


total of 92 per 


fected by the rise in rates signed the 
petition. 

Only the in-town subscribers are 
affected. Turnley said 1.219 users. in- 
cluding the business phones. will pay 
higher rates. The approximately 525 
rural subscribers are not affected by 
the rate increase. and were not con- 
tacted by telephone employes during 
the canvass. 

Changes in residential rates are as 


follows: Private line. $3.50 to $4.20: 


two-party line $2.75 to $3.40: 
$2.25 to $: 


and 


£ 


85. 


t 


four-party line ‘ 
Changes in business rates are as 
follows: Private line. $7.50 to $8.10: 
two-party line. $6.50 to $7.10. 
Turnley disclosed that the company 
is launching a $75,000 expansion and 
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service improvement program. The 
company is presently working on a 
$10,000 extension 


ing rural service and providing facil- 


program, extend- 
ities for more subscribers in town. 
In September, the firm will spend 
$34,787 for the purchase and installa- 
tion of new central office dial equip- 
ment, providing service for about 500 


more customers. 


New Rates Reported 
By General of Southwest 


@ Rates boosted in nine Texas Com- 
munities. 17,359 stations affected. 


THE FOLLOWING rate increases 


became effective in exchanges of 
General Telephone Company of the 
Southwest during the month of July, 
1958. 

Matador. Texas: 
Manual. 109 Stations: 


Party from $9.50 to $11.00;  Busi- 


Common Battery 


Business. 1- 


ness 2-Party from $8.00 to $9.50: 
Residence. 1-Party. from $5.25 to 


$5.75: Residence. 2-Party. from $-4.- 
25 to $4.75 and Residence. 1-Party 


from $3.50 to $4.00. 


Darrouzett. Texas: Dial. 97 Sta- 
tions: Business. 1-Party from $8.00 
to $10.00; Business, 2-Party, from 


$6.25 to $8.00; Residence. 1-Party 
from $1.50 to $5.50 and Residence 2- 
Party from $3.50 to $1.25. 

Baytown. Texas: Dial. 
tions; Business. 1-Party from $11.00 
to $11.00; Business 2-Party 
$8.00 to $11.00: Residence 1-Party 


Residence 2- 


12:270 Sta- 
from 
from $5.10 to $6.50: 
Party from $1.65 to $5.50 and Resi- 
dence 4-Party from $3.85 to $4.50. 
Eden, Texas: to Dial, 
502 Stations; Business 1-Party from 


$8.00 to $10.50: 


Conversion 


Business 2-Party 


from $6.50 to $8.50: Residence 1- 


2-Party from $3.75 to $1.50 and Resi- 
dence 1-Party $1.00, 

Bacliff. Texas: Dial-EAS 167 Sta- 
Business 1-Party from $11.00 
to $12.50: from 
$9.50 to $10.50: Residence 1-Party 


from $6.00 to $6.25: 


lions: 


Business 2-Party 


Residence 2- 
Party from $5.00 to $5.25 and Resi- 
dence 4-Party from $1.24 to $4.50. 

Kemah, Texas: Dial-EAS. 156 Sta- 
tions: 1-Party from $11.00 to $12.50: 
Business 2-Party from $9.50 to $10.- 


90; Residence 1-Party from $6.00 to 
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$6.25; Residence 2-Party from $5.00 
to $5.25 and Residence 4-Party from 
$4.25 to $4.50. 

League City, Texas: Dial-EAS, 1.- 
115 Stations, Business 1-Party from 
$11.00 to $12.50; Business 2-Party 
from $9.50 to $10.50; Residence 1- 
Party from $6.00 to $6.25;  Resi- 
dence 2-Party from $5.00 to $5.25 
and Residence 4-Party from $4.25 to 
$4.50. 

Dickinson, Texas: Dial-EAS, 1.803 
Stations; Business 1-Party from $11. 
00 to $12.50; Business 2-Party from 
$9.50 to $10.50; Residence 1-Party 
from $6.00 to $6.25; Residence 2 
Party from $5.00 to $5.25 and Resi 
dence 4-Party from $1.25 to $41.50 

Bloomington, Texas: Conversior 
to Dial. 240 Stations: 
Party from $6.50 to $9.50; Business 
2-Party from $5.50 to $8.00; Resi 
dence 1-Party from $4.00 to $5.25: 


Residence 2-Party from $3.50 to $1. 


ai 
Business | 


25 and Residence |-Party $3.50. 


Kentucky’s N. E, Tel, Co, 
To Purchase Two Firms 
@ Northeastern Tel. buys Science Hill 

Tel. & Mt. Vernon Tel. Co. 

THE KENTUCKY Public Servic 
Commission has granted the North 
eastern Telephone Co.. London. Ky. 
authority to acquire facilities of the 
former Mt. Vernon, (Ky.) Telephone 
Co. and Science Hill. (Ky.) Tele- 
phone Co., for $57,500, and to bor- 
row $2.415.000 from REA for ex- 
pansion of facilities. 

The Mt. Vernon Telephone Co. op 
erated exchanges at Mt. Vernon and 
Brodhead in Rockcastle County, and 
the Science Hill Telephone Co. at 
Science Hill and Eubank in Pulaski 


County. 


Commission OK’s General 
Tel’s. W. Va. Purchase 
@ General of S. E. pays nearly 
$1,800,000 for W. Va. property. 
IN WEST Virginia the state’s Pub 
lic Service Commission has author 
ized Central Telephone Co. to trans- 
fer all of its telephone properties and 
facilities in the state to the General 
Telephone Co. of the Southeast. 
\ purchase price of nearly $1.800.- 


QOO was involved for the properties 
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ind facilities. There are about 7,030 | 


ustomers affected by the change. 
Central transferred its McDowell 


WHLTNEY BLAKE 


nd Mercer County properties to 
















eneral Telephone in 1953. 


Winborne Retires From 
North Carolina Commission 


e Served Commission for 28 years; 


multi-pair |; 
24 as chairman. | e e e | 
STANLEY WINBORNE, a mem. | distribution 


er of the North Carolina Public | / 
Utilities Commission for 28 years. all # 

ul four of them as chairman, has ae b a = ee ee 
etired from the state commission to : 

o into private law practice. Chair- ; 

nan Winborne served on the Execu- 
ive Committee of the National Asso- 
ciation of Railroad & Utilities Com- 
missioners for more than 20 years. 


Harry T. Wescott, a member of 


he North Carolina commission for 
the past nine years, has been ap- | 
pointed chairman, while Richard G. | 
Lone, a member of the state senate. 


has been named to fill Mr. Winborne’ s 
unexpired term on the commission. from 2 to 16 pair, WB Multi-pair 


Made in a variety of combinations 


In Wisconsin. Edmund J. Kraw- Distribution Wire affords a fast, eco- 
ezvk. 34, of Milwaukee, has been 


nomical method of extending service 
sworn in as a member of the Public 


ie ae : where needed. This wire has been 
Service Commission, succeeding Nich- 


olas J. Lesselyoung. used successfully to temporarily re- 


place storm damaged circuits, to 
Ray A, Miller Dies 
RAY A. MILLER, field sales rep- 


serve during relocation of lines due 


resentative for the Whitney Blake | to road building or other construc- 
Co.. died July 27th in Philadelphia. tion and in many other ways. When 
Mr. Miller joined the Whitney Blake used for temporary service it may be 


sales department in 1938, started the 
Philadelphia Sales Office in 1948 and 


vas active in sales work up to the WB Multi-pair Distribution Wire is 
me of his death. His territory in- 


salvaged and re-used. 


; : ‘aht. j Y 
luded southern New Jersey, Mary- light in weight, is self supporting and 


nd. Delaware. and Eastern Penn- is shipped in long lengths. 
vivania. 

In speaking of Mr. Miller, John 
rown Cook, president of Whitney 
lake Co:. expressed deep regret over 
s passing and praised his long. loyal 
rvice to the company. 

‘Those of us who knew Ray,” said 
r. Cook, “feel a deep personal loss, 
t are grateful to have had_ the 
vilege of knowing a man so kindly, 
thoughtful and so loyal in his 
endships.” 

He is survived by his widow, A. 
cile Miller. a son Richard, and a 
ighter. Mrs. Barbara Brown. 


NT =aV Ae -\VA ot P Mere). | | ou slelens 
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Automatic Electric Co. was the scene of the August 5-6 
meeting of the DDD subcommittee of USITA’s engineer- 
ing committee. Responsible for coordinating with the 
Bell System on all problems relating to distance dialing, 
the subcommittee met to discuss a number of questions 
pertaining to direct distance dialing and operator distance 
dialing which had been submitted by Independent operat- 
ing companies and their equipment suppliers. Subcommit- 
tee members attending the meeting were, clockwise around 
the table: C. M. DAVIS, general equipment engineer, 
General Telephone Co. of Calif., Santa Monica, Calif.: 
HARRY DISSTON, assistant staff coordinator — Bell- 
Independent relations, American Telephone & Telegraph 
Co., New York City; J. P. RINGLAND, traffic planning 


Independents Complete 
Management Program 
MEMBERS of the first graduating tion and the 
class of the Management Develop- climate. 
ment Program for executives of Inde- 
pendent telephone companies. spon- 


sored by the United States Independ- officers and 


fields was within the areas of func- 
tions of administration, rate regula- 


American 


Graduation day found all partici- 
pants, faculty members, and USITA 


directors 





engineer, AT&T, New York; HARRY BARROWS, division 
equipment engineer, California Water & Telephone Co.., 
Monrovia, Calif.; Subcommittee Director LEONARD | 
RUGGLES, chief telephone engineer, Automatic Electric 
Co.; OSCAR MYERS, systems planning engineer, Bel! 
Laboratories, New York; H. E. WEPPLER, toll planning 
engineer, AT&T, New York; MEYNARD S. KNAPP, cen 
tral office equipment engineer, Rural Electrification Ad 
ministration, Washington, D. C. (Mr. Knapp is not a 
subcommittee member, but attended the meeting as an 
observer): MARCUS L. DONALDSON, chief engineer. 
General Telephone Co. of Fla., Tampa, Fla.; HERMAN 
KLEINHAMMER, general traffic manager, Inter-Moun 


tain Telephone Co., Bristol, Tenn., was unable to attend. 








Clive W. Haas, president of th 
United States Independent Telephon: 
business Association, was unable to be present! 
In a message read during the cer 
mony. he said, “Education is ai 
ever-continuing process and the al 
knowledge. especiall) 


enthusiastic sorption — of 


ent Telephone Association. were hon- 
ored August 9 when Dr. John H. 


Nelson. dean of the Graduate School 











of the University of Kansas. Law- 
rence, presented the graduates with 
certificates denoting successful com- 
pletion of the intensive four-week 
course. 

The program, designed to help 
executives do a more effective job in 
their current positions and to help 
‘them prepare for more challenging 
responsibilities, was planned by the 
Personnel Committee of the United 
States Independent Telephone Asso- 
ciation and the University of Kansas 
School of Business. which presented 
the program. Instruction by recog- 


nized authorities in the respective 
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about the program. Participants were 
complimentary of the faculty and the 
job they did. and faculty members 
praised the abilities, perseverance and 
hard work of the participants. A num- 
ber of suggestions for improvements 
in the 1959 program were offered, but 
these suggestions were all construc- 
tive and grew out of an expressed de- 
sire to see the USITA Management 
Development Program continue with 
greater and greater success. 

State Senator Donald S. Hults of 
Lawrence made the commencement 
address, in which he stressed the im- 
portance of continuing education and 
of communicating “our knowledge as 
a very vital support for the continu- 


ance of the free enterprise system.” 
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knowledge of the business in whic! 
we move and make our livelihood 
is a never-ending obligation. Wit! 
people changing. management chan; 
ing. technology changing and ou 
service constantly changing. it woul 
be unforgivable not to use ever 
means within our power to improv 
our competence and our understand 
ing of the world around us and ot 
place within it. The need and di 
mands for and upon management ta 
ent will continue to increase. The con 
pletion of this program and_ th 
graduates being honored today ai 


additional evidences of the fact th 






Independent telephone companies a1 





determined to keep pace. 






Dr. James R. Surface. dean of t! 
















FRONT COVER 
Members of the first graduat- 
ing class of the Management De- 
velopment Program’ sponsored 
by the U. S. Independent Tele- 
phone Association at the Univer- 
sity of Kansas, Lawrence. — 
From Left to Right: Front Row 
— Edward G. Nelson, University 
of Kansas, Lawrence; Frank S. 
Pinet, University of Kansas, Law- 
rence; Walter F. Frese, Harvard 
Business School, Cambridge, 
Mass.; James R. Surface, Direc- 
tor of the Program, University 
of Kansas, Lawrence; Charles B. 
Saunders, University of Kansas, 
Lawrence; Bertram L. Trillich, 
Jr., University of Kansas, Law- 
rence: Richard Lashley, Assistant 
Director of the Program, Uni- 
versity of Kansas, Lawrence: 
Thomas Schultz, General Tele- 
phone Co. of Pennsylvania, Erie. 

Second row:—John D. O'Neil, 
General Telephone Directory Co., 
Des Plaines, Ill.; Donald H. 
Hansen, La Crosse Telephone 
Corp., La Crosse, Wis.; Gilbert 
4. Henner, Rochester Telephone 
Corp., Rochester, N. Y.; Martin 
M. Wandrey, Middle States Tele- 
phone Co. of H., Des Plaines, 
Ill.; Forrest R. Stroud, Jr., Gen- 
eral Telephone Co. of Ohio, 
Marion; John D. Allen, The 
Southwestern States Telephone 
Co., Brownwood, Texas; Robert 
Campbell, General Telephone 
Co. of Wisconsin, Madison, Wis. : 
Lionel Lagarde, Lafourche Tele- 
phone Co., Inc., Larose, La. 

Third row:—A. J. Lacy, The 
Southwestern States Telephone 
Co., Brownwood, Texas; William 
B. Salsbury, Hawaiian Telephone 
Co., Honolulu, Hawaii; Thomas 
Grant, Jr., General Telephone 
Co. of Ill, Springfield; Wallace 
Oliver, West Coast Telephone 
Co., Everett, Wash.; Norman J. 
Spletter, Colorado River Tele- 
Phone Co., Blythe, Calif.; Ev- 
erette Kahl, General Telephone 
Company of Towa, Grinnell, 
lowa: John Robinett, West Coast 
Telephone Co., Everett, Wash.; 
Yoshiharu) Nishida, Hawaiian 
Telephone Co., Honolulu, Ha- 
wail. 

Fourth row: — Wilbert S. 
Lightfoot, Rochester Telephone 
Corp., Rochester, N. Y.; Lee I. 
Hunt, Orange County Telephone 
Co., Middleton, N. Y.: William 
P. Rose, Rochester Telephone 
Corp., Rochester, N. Y.; Thomas 
G. Walsh, California Water & 
lelephone Co., Monrovia, Calif. ; 
William E. Kingsley, California 
Water & Telephone Co., Mon- 
rovia, Calif.; Thomas W. Ogles- 
by, California Water & Tele- 
phone Co., Monrovia, Calif.; 
,eorge A. Hearne, United Tele- 
»*hone Co. of Missouri, Kansas 


tity, Mo. 








ALPHADUCTorop wire 
carton packaging 





Once you start using Alphaduct Drop Wire you will 
find out that the handy carton packaging has real dollars 
and cents advantages. 

Not only does your wire arrive in perfect condition, 
but the sturdy carton protects it all the while it’s in your 
warehouse. 

The cartons are easier to handle than loose coils. They 
can be stacked higher without danger of falling and the 
wire on the bottom will not be crushed or bent. Space 
is saved, inventory taking is simplified, and the possibility 
of injuries to workers from tumbling coils is removed. 

We try to make Alphaduct the finest, longest lasting 
drop wire money can buy. Quality materials are used 
throughout, step-testing during every phase of manufacture 
assures uniform high standards. Alphaduct drop wire is 
dated with a color coded thread so you can tell for sure 
how long it lasts. 


Try Alphaduct Drop Wire 


ALPHADUCT wire AND CABLE COMPANY @ NEW BRUNSWICK, N.J. 


NATIONAL DISTRIBUTORS @ AUTOMATIC ELECTRIC SALES CORP., 
NORTHLAKE, ILLINOIS @ LEICH SALES CORPORATION, CHICAGO, 
ILLINOIS. REGIONAL DISTRIBUTORS @ PANKEY SUPPLY CO., CHAR- 
LOTTESVILLE, VA. THE LINDSAY TELEPHONE SUPPLY CO., NORTH- 
FIELD, OHIO. 
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Construction Crews Station Installers 
Central Office Installations | 
Cable Splicers Complete Engineering 


HENKELS & McCOY | 


6100 N. 20th Street Philadelphia, Pa. | 
Now Operating in 30 States 
OFFICES LOCATED AT 






















Blihicest: Sindee ocsnotes ei Tel. 2-5650 | 
Ashland, Ohio ...... ..........---- Tel. 3-7543 
St. Johns, Mich. ................:----:- ete A 
Bloomington, Ill. ........-.... ---------- a Sane 


Schofield, Wisc. 
asia, Fla. Tel. Marion 9-1284 


PERFORMANCE Has "Built Our Business 





WASHINGTON 
1625 Eye Street, N.W. 
NAtional 8-1990 
NEW YORK 
60 East 42nd Street 
MUrray Hill 7-4242 | 
CHICAGO | 
35 East Wacker Drive 
RAndolph 6-6760 
DENVER 
1700 Broadway 
AComa 2-3623 


















MSI COMMUNICATIONS 
Consulting Engineers 


ALLEN KANDER 
AND COMPANY 


NEGOTIATORS FOR THE PURCHASE, SALE 
AND FINANCING OF INDEPENDENT 
TELEPHONE COMPANIES 


Wire and Radio Telephone Plant 
Survey, Design, Supervision 
Appraisals 

eeee 

“World-Wide Experience’ 
1475 Broadway 

New York 36, N. Y. 
BRyant 9-8517 


ee | 


— 





JAY G. MITCHELL 


CONSULTING ENGINEER 


DIAL REBUILDING 
Telephone Repair & Supply Co. 


il 7720 SHERIDAN ROAD 
‘ FOR MAIL BOX 523 EVANSTON, 


Communication Equipment Installation | 
Maintenance Modifications — Additions 


Buy — Sell — Trade 


APPRAISALS—COST—PLANT 


CHICAGO 


1760 W. Lunt Avenue, ILLINOIS 


MEAL 


LUNSTRUCTION £0. 


EMCIMEERING © CONSTRUCTION © MAINTENANCE 


TOPEKA, KANSAS PHONE 4-2621 


Chicago 26, 





Any Make — Type 


Midwest Communications 
Service Co. 


HARRIS-McBURNEY CO. 
PUBLIC UTILITY CONSTRUCTION 
A complete construction service for the 
telephone industry 
Construction Crews Engineering 
Station Installers Appraisals & Reports 
Cable Splicers C. O. Installation 
Underground Duct Systems 
Telephone ST 4-6126 
P.O. ox 267 Jackson, Michigan 


P.O. Box 3008 Tel. SW 9-4311 
Lubbock, Texas 


Reach The Top! 


Your card in the “Professional 








McGRATH 
ENGINEERING, INC. 
Consulting Engineers 












209 West 6th Street 
TOPEKA, KANSAS 


Telephone CEntral 2-2358 


Installation Specialists 


INSPECTION SERVICE 

“AT TIMBER TREATING PLANTS” 
Of poles, crossarms, and preservative 
treatments. Analysis of wood preservatives 
Consultation and specification writing. 
A. W. WILLIAMS INSPECTION CO., INC. 


MOBILE, ALABAMA 
New York St. Louis Portland 


Inspectors stationed throughout the U.S.A. 


Services’ Department of ‘’Tele- 
phone Engineer & Manage- 
ment” will bring your services 
to the attention of the men who 
specify and order the services, 
equipment, materials and sup- 
plies needed by 





COMMUNI-CATERING 


All Makes 


P. O. Box 6712 
CHICAGO 7, ILLINOIS 


4,273 Telephone Companies 
21,439 Central Offices 
17,770 Exchanges 






UTILET® 


a 
Dawis....°* 
CONSTRUCTION 









CENTRAL OFFICES BE CONVINCED — 
Installed-Modified-Removed Construction (o. send your advertisement | 
TODAY! 





45 rth Clark Street @ Sullivan, Missouri 


lan ew | 


In Telephone Printing CARL C. CRANE, INC. 
Consulting Engineers 





TELEPHONE ENGINEER 
and MANAGEMENT 


7720 N. Sheridan Rd. 





EQUIPMENT CORP 


2702 Monroe Street, Madison 5, Wis. 
Telephone CEDAR 3-4210 












Chicago 26, Ill. 





LAWRENCEVILLE, ILL. PHONE: 782 
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K. U. School of Business and director 
of the program, emphasized the ne- 
cessity of America’s maintaining its 
worldwide lead “in management tech- 
niques which constitute our ‘real sec- 
rel weapon. 

“While we may set up crash pro- 
srams to speed development in science 
ind engineering in the belief that 
other nations may approach or sur- 
pass us in those areas.” he said. “we 
must never forget that our margin of 
superiority in managerial skills is a 
real and continuing weapon for peace 
and progress. We cannot afford to 
make up scientific and engineering 
deficiencies at the cost of any diver- 
sion from essential, continued, maxi- 
mum development in managerial tech- 
niques.” 

The Chairman of the USITA Per- 
sonnel Committee. Ray Dalton, Ev- 
erett, Wash.. also appeared on the 
vraduation program. He briefly re- 
viewed the research and development 
work which led to the USITA Man- 
agement Development Program, con- 
eratulated both faculty and graduates. 
ind recognized a number of the dis- 
tinguished guests, including USITA 
Second Vice President Foster B. Me- 
Henry. Jefferson City, Mo., Director 
K. J. Fegan, Junction City, Kans., of- 
ficers of several state associations. 
Gordon T. Bowden of the American 
Telephone & Telegraph Co., New 
York City. Kenneth L. Dally, Lincoln. 
Neb... sub-chairman of the USITA 


Personnel Committee, and others. 


Numerous congratulatory messages 
vere received during the day by 
he Association, the University, the 
wulty for the Pregram, and by mem- 


ers of the graduating class. 


New York Independent 
Completes Mortgage Plan 
LAST MONTH the expanding 
umbia & Rensselaer Telephone 
rp. of Chatham, N. Y. closed a 
50,000 25-year first mortgage loan 
th Berkshire Life Insurance Co.. 
ttsfield. Mass., and Bankers Na- 
nal Life Insurance Co., Montclair. 
J. 
olumbia & Rensselaer Tel. will 
the funds to finance conversion 
ts last remaining manual exchange 


lial operation. 









TELEDUCT: 


WITH BUILT-IN 
STEEL RIP WIRE 


The built-in steel rip wire in WB 
Inside-Outside Station Wire adds quick, 
easy stripping to the already recognized 
advantages of this popular neoprene 
jacketed wire. It’s superior weathering 
qualities so necessary for long runs 
outside, it’s attractive neutral brown 
color that is unobtrusive inside, makes it 
possible to use only one type of wire 

for each installation . . . another 

WB product that provides savings to the 
Independent Telephone Industry. 


This wire is REA approved 






WHITNEY BLAKE COMPANY 


_ NEW HAVEN 14, CONNECTICUT 
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“HELP W ANTED — 


“ABLE SPLICER®. — : ose 


\ pent 
w Geri EXE] 


7. P \ dial eqsssgrers 18 Tes 
Oe gressive Compal 7” MO Couns, 
be North Sherids “Meryiye yp, 


HELP WANTED 


CABLE SPLICERS, Station Installers, 
equipment Installers. Linemen, Experi- 
enced men needed. Steady work, good pay. 
Henkels & McCoy, 1211 Kenmore Avenue, 
Elkhart, Indiana, or 6100 N. 20th St., 
Philadelphia, Pa. 


PELEPHONE ENGINEER familiar with 
all phases of telephone facilities, Good 
salary for right party. McGrath Enginees 
ing Co., Inc., 209 W. 6th Street, Topeka, 
Kansas. 


WANTED: Chief accountant Class A tele 
phone company, 24 exchanges, dial con 
versions nearly completed, Write giving 
full details of education, experience and 
salary expected. Allied ‘Telephone Com 
pany, P. O. Box 2177, Little Rock, Ark. 


JOURNEYMAN, cable splicers, 
with good records and refer- 
ences. Call or write Mullen 


Construction Co., Inc., 2002 East 
Wisconsin Avenue, Appleton, 
Wisconsin. Phone REgent 49881. 





— 


WANTED: Well qualified cable 
splicers and helpers, Write: 
Neale Construction Company, 
3100 Topeka Ave., Topeka, Kan. 


FOR SALE 


FOR SALE—One, Stromberg-Carlson all 
Relay Dial Switchboard consisting of 150 
lines wired 130 lines equipped, 13° links 
equipped 15 wired. Arranged for 5-party 
private ringing bridged, has 4 toll trunks 
and 2 trunks on 9 level. Just) removed 
from service. Complete central office ex 
cept ringing machine and battery charger. 
For further information write or call 
Frank R. Ritchie, North Carolina ‘Tele 
phone Company, Matthews, N. C., Vie 
toria 7-1511 


FOR SALE—North Electric MCXRI000, 


Serial No, 200G Switchboard: used 4 years, | 


100 lines, Il links per group, 3° PBX 
groups. 10) paystation lines, 5 outgoing 
and 4 incoming FS trunks, 9 two-way toll 
trunks. Available immediately. Can be 
seen any time at Home Telephone Com 
pany, Simpsonville, South Carolina, R. D. 
Coker, Mgr., WOrth 3-4400. 


AVAILABLE SEPTEMBER Ist: I Posi 
tion Kellogg masterbuilt junior self con- 
tained switchboard, 40 Magneto lines, 110 
common battery, wired for 200. 15 Uni- 
versal cords M.D.F. Set of batteries 60 am- 
pere hours, 24 volts. 3 ampere Raytheon 
24 volt charger. Sullivan ‘Telephone Com- 
pany, Sullivan, Wisconsin, ‘Telephone: 
Sullivan 77R. 
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FOR S SALE 


PALLER Rese ail ==: Sciechen ny Allan TORT 





y Oo, 200G, Switchbourd: used P vedas, 100 


CLASSIFIED ADS 
Published in each issue of Tele- 
phone Engineer & Management. 
Forms close on 10th of month for 
issue dated the Ist, and 25th of 
month for issue dated 15th. Rates 
are 15¢ per word except for Situa- 
tion Wanted ads, which are 10¢ per 
word. In figuring cost of ads count 
each word of address in number of 
words used. Ads payable in advance. 
Minimum charge $2.00. Rates for 
display ads on request. Send all 
copy and Box number replies to 
Telephone Engineer & Management. 


RECLAIMED 
SLIGHTLY USED WIRE 
DISTRIBU TION 6-pair #19 Copper 
solid, Color Coded. With heavy sup 
port wire, 300 or more feet per run, 

Few splices per coil @ 7 cents 
per foot. 

DISTRIBUTION, SAME AS ABOVE, 
(BLACK, NOT COLOR CODED) 
@ $55.00 per M. Ft. 

DROP WIRE. NEOPRENE, COPPER 
WELD CONDUCTORS, 90 or more 
Feet per run. Each run separate 
coiled, @ $11.00 Per M. Ft 

QUOTATION, 

F. ©. B: CHICAGO, TLL. 
INDEPENDENT TELEPHONE 
REPAIR CO. 

2137 West 21st St. Chicago 8, TL. 

LAfayette 3-5439 


SWITCHBOARDS 





ee ony riehec 





and EQUIPMENT 


No. BD-110 Complete Switchboards with 


Caribe thteny 
"rttod tu 


_For SADE 


ap ‘Lelephor enone 


sant 
af relephe re een yen 
ys 
ic RESIDE Nt 3 he piven che pn 
ae lephone wor comnts Men Matha 
sf, thing nicl tt nite wes \iuist 
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FOR SALE 
1 - 1007 D - C.B. Cordless P.B.X. 
Kellogg Switchboard (9-L Oak finish) 
12 lines - 3 trunks - 5 connecting 
circuits. | 
1 - #1060 Masterphone 
7 - #1000 BA Desk Masterphones 
1 - #1027 AR Raytheon recticharger in | 
very good condition. Just converted 
to dial. 


CLARK ELECTRIC COOPERATIVE | 
GREENWOOD, WISCONSIN 





LEICH 901 Wall or desk magneto tel 
phones. Cleaned, tested and guaranteed 
$16.50 each. As removed from service 


| $15.00 each. Turtle Lake ‘Telephone Com 


pany, Turtle Lake, Wisconsin. 


DIGGER-HYWAY Model HD with extra 
bitts. Mounted on 1948 FWD truck, over 
hauled, new rubber, ready to work. Price 
F.O.B. Germantown, $2,750.00. — Line 
trucks, installers bodies & trucks. Splicer 
trailers also in stock. BOHNSACK EQUIP 
MENT CO., Germantown, N. Y. 


BIG SAVINGS! 


#10 HEMINGRAY GLASS IN 
SULATORS. Brand New, Export 


vacked. Per 1050. $21. 50 


Only 
(lots of 5000 or more $18.75 ths.) 
prices f.o.b. Sacramento 


P.0.Box 1896-E 


DIOR SALES | 


Sacramento, Cal 











rubber cables, jacks, lamps, relays, etc. 
(Circuit equal to W.E. No. 12 Switchboard) 
Very Good Used Condition. 


PARTS FOR WESTERN ELECTRIC No. 12 SWITCHBOARDS 
W.E. No. 275 Jacks on No. 217-A mtg. (20) per) 


W.E. No. 141 Jacks on No. 112 mtg. 


W.E. No. 365 Jacks on 


(20 per) 
No. 136 mtg. (10 per) 


W.E. No. 12-B Lamps on No. 137-B mtg. (20 per) 
W.E. No. 55-A Designation Strips 


W.E. No. R-2007 Relays 
W.E. No. G-101 Relays 


W.E. No. 2MF Condensers 


(Above Parts All Reconditioned — Excellent Condition) : 


Whatever Your needs..... It Pays to Call on BUCKEYE! 


BUCKEYE TELEPHONE & SUPPLY CO. 


HUdson 8-0655 


P. O. Box 5707 











Columbus 21, Ohio | 
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PRICES SLASHED FOR THIS 


SPECIAL SALE... 
BIG SAVINGS! 


DIALS ... SUPPLIES... RECTICHARGERS ... 
ETC. NEW MAGNETO SWITCHBOARDS 
Magneto mfg. by Kellogg & Stromberg-Carlson 


Navy surplus, never used. In original factory export pack 
and complete with prints, operators’ handset, spare parts. 
Capacity 100 lines, equipped with 50 drops and jacks, wired 
to 15 ft. 51 pair cable, 10 cord circuits with repeating coils 
and night alarm. Green hardwood cabinets. 


$19950 















Reg. price $295.00 or-SALE PRICE, 
Brand New 





der today 









SCOOP .. . FIRST OFFERING 
Brand New WECO 7D-3 DIALS for 
500 series telephones, 

each $4.50 


biack 
$4.00) 


@d@e¢¢tetbtteteeeee bee eb 


- 





(Lots of 50 or more 





New, 3-wire plastic, tele- 
phone connecting blocks, for installers. North Electric 


TERMINAL BOXES... 





100 or 
H-268 . Ea. 19¢ more 17¢ WESTERN ELECTRIC BD-116-B CORDLESS PBX 
12c '0 8 106 Western Electric Bd-116-B cordless PBX (patterned 
Connecticut Ea. more after WECO PBX 506-B) 5 trunks, 12 lines, 5 con- 
JB-11 Galvanized 16 pair Terminal Box, reversible, necting circuits. Trunks for dial or manual service. 
16 pr., w/4 ft. lead cable stub $4.50 Green cabinets, New and Perfect. 
Each : Reg. $195.00 $14,500 
(lots of 10 or more $3.50) SALE PRICE ae 
REPEATING COILS #75A and 77A - 
Two mounted on wood base, galvanized housings. gh dul pn gy rpg ce ie BB 


Brand New, each $5.00 (lots of 10 or more $3.50 


ea.). 77A Rpt. Coils 5 serew terminals on phe- switchboard. ) 


$4250 


ole b . type C-I61. NEW $58.50. LIKE NEW 
Brand yo et $2.00 
RECTICHARGERS = 24 volt, 
(10 or more $1.75) {i cells, 3 amp. Mfr. by Ray $5950 
STROWGER AUTO. SWITCHES, CONNEC- | theon. New we 


TOR INTERCEPTS, TEST DISTR. ASSEMBLIES, 


HELLER STAPLERS . Tele- 
H CARRIER EQUIPMENT, MANY OTHER | phine  jnstallers. | Brand New, $1 500 
BARGAINS AT LOW, LOW PRICES. — 


Write for complete list. (All items f.0.b. Sacto., Calif.) 


LORIS SALES 


Telephone equipment & Supplies, wire and cable. 
P.O. Box 1896-E 907-2nd St., Sacramento, Calif. 





NON-RESIDUAL 


CONTACT BURNISHER 
FOR USE ON ANY 
TYPE CONTACT 


No residue. 

* No filings—no grit or dust 
no film. 
Economical—flexible— 
insulated. 

* Each one comes in vinyl case. 
Balanced—length 3”, 2” 
blade, }(4" wide x .007” thick. 


SAMPLE TRIAL PKG. OF 10— 
$3.50. 50 TO 950—24c each 


P. K. NEUSES, INC. 


WANTED 


WANTED 
switchboard equipped with 
ve common battery lines, 50 o1 
igneto lines no power or main frame 
ceded. Contact: J. B. McDuff, Manager, 
Houston County Telephone Co., Inc., P. 
Box 937, Crockett, “Texas. 


Iwo position common bat 
100 o1 
more 


Retired telephones and accessories, 
any quantities and makes 


| WANTED 
| 


[seremeet] 


1205 W. Euclid Ave., Arlington Heights, Il. 


BOHNSACK EQUIPMENT CO. 
GERMANTOWN, NEW YORK Now. Pay out take up 


wire REELS for Line and 
Service wire, 
For Only $2950 


Whitaker Reel 
Mfg. Co. Inc. 








DECALS 


Aade for trucks and equipment 
Small or large quantities 
Write for free catalog. 


MATHEWS COMPANY MONROE, 
7 S. Harvey Oak Park, Ill. —— 
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ADVERTISING, DIRECTORIES — General 
Telephone Directory Co., 1800 Oak- 
ton Street, Des Plaines, Ill. 


BELTS — CLIMBERS — COMPLETE LINE- 
MEN’S EQUIPMENT, W. M. Bashlin 
Co., Bashlin Bldg., Grove City 1, Pa. 


BOOTHS — Acoustic Telephones — 
Sherron Metallic Corp., 1202 Flush- 
ing Ave., Brooklyn 6, N. Y. 





| BORING MACHINES, EARTH — High- 
way Trailer Co., Edgerton, Wisc. 









CORDS, Switchboard (with or without 
plugs), Instrument (straight and re- 
tractable in eleven colors. — Com- 

mercial Cord & Supply Co., Inc., 26 

Main St., Clifton Springs, N. Y. 






CORDS, Switchboard & Telephone — 
Runzel Cord & Wire Co., 4727-31 
Montrose Ave., Chicago 41, Ill 


POLES, Creosote & Creosote Penta- 
Treated, Southern Yellow Pine — 
Piedmont Wood Preserving Co., 


P.O. Box 700, Augusta, Georgia. 





POLES, Southern Yellow Pine — Taylo. 
Colquitt Company, 217 E. Main Sr., 
Spartanburgh, §S. C. 





POLES, Southern Yellow Pine — Texas 


Creosoting Co., Orange, Texas. 





PROTECTIVE EQUIPMENT — Reliable 
Electric Company, 11333 Addison St., 
Franklin Park, Ill. 

















TELEPHONE EQUIPMENT AND SUP- 
PLIES — Telephone Repair & Supply 
Company, 1760 Lunt Avenue, Chi- 


| cago 26, Ill. 


WIRE, Insulated — DATED DROP WIRE 
— Neoprene or Weatherproof — 
Alphaduct Wire & Cable Co., New 
Brunswick, N. J. 








WIRE, Insulated Drop and Bronze or 
Copperweld — Acorn Insulated Wire 
36 Freeman St., Paw- 


Co., Inc., 
tucket, R. I. 
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SWITCHBOARDS — NEW 





Stromberg Carlson — $1000 Value 


New 100 line—50 equipped with com- 
bined drops & jacks, wired to 15’ 51 
pr. braid cable stub—Night alarm ckt. 
(no code alarm) 10 cord circuits (sin- 
gle supervised) with repeating coils. 
Standard-low type, 30”  cordshelf 
(desk height) built for Navy—never 
used—Hardwood (birch or maple) 
cabinet, painted green. 





© We 
564555854545 
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Clean as a whistle-—tested— 
fully guaranteed $295 


Prints on request. 






PBX SWITCHBOARDS 


W.E. 551A, 40 line, rebuilt like new $400 
550 B, 80 line, rebuilt like new $500 
506 7 line, rebuilt like new $100 
506 B, 12 line, rebuilt like new $150 
605 B, 3-positions, like new, write— 


: ' . Kellogg, K-100, 3-positions, new, A-1 $500 
Western Electric #302 with F-| Sealaesk ator ak ak die. 


handset, 5-H dial Ringers: St. line, sabuiht $400 
Synchromonic 16, 30, 42, 54, 66 
cycle—Ready for service—imme- 
diate delivery $12.50 


#302, as above, equipped with F-4 
handset with T-] transmitter — 


U-1 receiver (500 type $15.00 


#302, as above, but blanked for 
dial (F-] $10.00 


A.E. type 40, St. line, 16, 30, 42, 54, 
66 cycle ringers, with #24 or 


later type dial (fully recondi- 
tioned $12.50 


coiled handset cords, add 50 cents 





TELEPHONES 






(completely reconditioned) 























PLAN TO CONVERT 
Magneto to Dial 


Start now by using CB phones in town 
— one of these coils connected to each 
drop, thru condenser to common battery 
will provide CB service on that line. 


KELLOGG 








Subscriber signals op- 
erator by lifting hand- 
set and rings off by 
restoring it. 


















New $2.50 
$1.50 
















Used—A-1 













Mounting— 
10 coil for 
C-111 19” rack ...$2.50 


Condensers for use with above 75c each. 








Switchboard Supplies, jack & lamp strips 
relays, cords & plugs, cord & trunk equip- 
ment, rep coils. New & Good Used — 


Huge Savings 
Shipped on Approval—Satisfaction guaranteed 


1218 Venice Blvd. TELECTRIC CO. — Richmond 8-2249 


Los Angeles 6, Calif. 












USE TELEPHONE ENGINEER 
AND MANAGEMENT’S 


CLEARING HOUSE 


To locate workers—jobs, 





* %e 


UTILITY TOOL “4|1 Dr 
& BODY CO. | 0: 


- 
© 
< 


CLINTONVILLE, WISCONSIN “2° 4/40 


merchandise. 


A small ad covers the field. 
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Earle A. Mitchell Retires 
From Phelps Dodge 

THE RETIREMENT of Earle A 
Mitchell, a vice-president of th 
Phelps Dodge Copper Products Corp. 
was announced August 1. Associated 
with the Habirshaw Division of tha 
company for more than 39 years. he 
is well known as a leader in busines: 
and community affairs in the Yon 
kers-Hastings area. 

Mitchell joined the Habirshay 
Wire & Cable Corp. on May 1. 1919 
as an engineer, eventually being pro- 
moted to production manager and. i1 
1930. to works manager where hy 
continued after the Habirshaw Wire 
& Cable Corp., was acquired by the 
Phelps Dodge Copper Products Corp 
On January 8, 1958. Mitchell was ; 


vice-president of the company. 


Lenkurt Electric Co. 
Announces New Appointments 

LENKURT Electric Co. has an- 
nounced the appointment of Alden 
P. Bowser as general manager of it- 
International Division, and Burnie 
L. Arnold as general sales manage) 
of its Commercial Products Division 

Bowser will be responsible for the 
firm’s customers outside the U.S.A.. 
Canada and Mexico. He continues as 
vice president of the subsidiary Len 
kurt International Corp.. a position 
he held during the past year while 
serving as the parent firm’s export 
manager. 

Arnold previously headed sales ac 
tivity in Lenkurt’s Engineer. Furnish 
and Install Department. where he is 
succeeded by Marion C. Royalty. 

Bowser joined Lenkurt in 1954 
and has held several sales manage- 
ment positions including a year head- 
ing the Geneva, Switzerland. office. 
His communications experience in- 
cludes 12 years with the Civil Aero- 
nautics Administration, with fou 
years as Deputy Chief of the Ele« 
tronics Branch. He holds the B.S.E.E 
and M.S.FE.E. degrees from Massa 
chusetts Institute of Technology. 

Arnold also has held various sale 
engineering and executive position: 
since joining Lenkurt in 1956, afte 
five years with Automatic Flectri 
Sales Corp. as carrier and radio sale 


division manager. 
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“Dandruff Trouble” 
E HAVE just learned that dandruff has Chicago 


phone company technicians scratching their heads. 
Al Moore. an engineer for the Illinois Bell Telephone 


Co.. claims dandruff is one of the main sources of dirt 


that jams delicate equipment at telephone exchanges. 

“It’s too bad they can’t all be bald.” Moore said of 
phone company employes. “Since they aren't, the com- 
pany is collecting all the latest dirt.” 

Here's how Illinois Bell is doing it: First. it uses a 
heated piece of plastic to trap dirt: then, the dirt. is 
identified; glass partitions are used to keep equipment 
nursery clean. 

Even so. lint. wool, coal and oily vapor accumulate 


as well as dandruff. 


Fat Directory Problem 





M! SCLE-MEN prone to show off their grip by tear- 
ing the nearest telephone directory in two are hav- 
ing an increasingly harder time of it. 

Telephone directories have grown from the original 
one-pager with 50 listings into the world’s largest single 
publishing activity. Basically the telephone industry’s 
only product is the telephone call and to buy this prod- 
uct the customer must know the called party's num- 
ber. At present there are 27.1 million numbers to be 
made available to customers. 

Because of this, the Bell System appointed a special 
task force to study the situation of directory “bulge” 
and the overall problem of providing customers with 
telephone numbers. 

The task force set out to determine the habits and 
difficulties of the telephone user in getting the telephone 
numbers he needs. At their request. AT&T, and 12 as- 
sociated Bell companies, conducted a study in small, 
medium and large cities and in metropolitan suburban 
areas. Here are some of the findings concerning the 
use of the alphabetical section. 

(1) Most people have need for well under a hundred 
different telephone numbers. 

(2) Two out of every three residence calls are dialed 
or placed from memory. 

(3) More than 8 out of 10 families keep personal 
number lists and they are consulted for about 1 in 5 
calls. 

(4) The directory is the chief reference source for 
numbers in small cities. Both small and large city cus- 
tomers want directories available for numbers and for 
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other information such as addresses and_ spelling. 
(5) Information service is used in two per cent of 
calls. This percentage is apparently not much affected 


by size of city or of the directory. 


A State With No Bell Phones 


LASKA. the newest state to join the Union, will ly 


the only state without any Bell System telephone- 





It has about 34,000 telephones served by 13. separat: 
telephone companies, some privately and some munici- 
pally owned. The Alaska Telephone Corporation owns 
a system in each of six towns. 

A branch of the U.S. Signal Corps, called the Alaska 
Communications System, serves about 800 telephones 
scattered throughout Alaska. It also handles long dis- 
tance service within Alaska and to the United States. 

Anchorage. the largest town, has a population of 
60,000 served by 15,000 phones (10 per cent of Alaska’= 


total) which are operated by the municipally owned 


City of Anchorage System. 



































WONT WE HAVE TO GET SOME CURTAINS FER 
THEM WINDERS ? ¢ 
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STRANDVISE is made for strand sizes 3/16”, 


1/4", 5/16", 3/8" and 7/16”. Samples for trial will 
be supplied without cost on request. 


ELECTRIC COMPANY © FRANKLIN PARK, ILL 


That’s all it takes 
one man fo install 


a down guy with 
STRANDVISE™ 


\ 

\ 

\ 

\ Pulling tools are 

\ never in your way. 

\ Strandvise lets you place 
\ the complete guy, by hand, 
\ before tensioning. 

\ 

\ 





The Tool 
and the 


Sleeve 


that are made to work togethe 


together 
they make the 
* perfect splice|} 
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The National Telephone Supply Company 


5100 SUPERIOR AVENUE ¢ CLEVELAND 3, OHIO 


Canadian Mfr.—N. SLATER CO., LTD., HAMILTON, ONT., CANADA 


Export Distributor—INTERNATIONAL STANDARD ELECTRIC CORP., NEW YORK, N. Y. 


Nicopress is the Registered Trade Mark of The National Telephone Supply Company 





